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FEPEGN Zoho CRM B X

TEHATEMZAT, ESEER) Zoho CRM iR, EANSEFINAIIEEVRTEATEEL Zoho
CRM K&,

o Zoho S ®
M =mTF zoho mNTIRER
SERHUNES: EEATIRHETREES. BXARS. S9BSCRS.

Zoho {2RR
REEE, BRI

Zoho RS FEER
i, EEREEKE, 2E5E Zoho CRM Pz,

3.7 MAER =4, M ETIhE THFIRA 7R PBX  Tuithtt,

s

Fouitbht )y PBX B9 DUAE, Zoho CRM K@i itkithiit 5 PBX HIT#(E,

RO, BERER URI=FEERERS ETUIETWAIEER URI

* SEThRE * EzEEIURI

https://docs ras yeastar.com https://docs ras yeastar.com/integration/callback/api/crm/zoho

4 IBRTULANE PBX ETIMIMEAEE R URI, LUEEZETE Zoho CRM (R,
S ¥ PBXFAEI Zoho CRM

1. &% Zoho APl £, =t GET STARTED,


https://api-console.zoho.com.cn/

@& API Console

Welcome to API Console!
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The Zoho API Console provides you with OAuth credentials

to help you build applications using Zoho APls.

Get your OAuth credentials to start building applications.

GET STARTED

2. 7£ Choose a Client Type T1E ™, 17t1% Server-based Applications,

2 0W@ API Console

Choose a Client Type

; Client-based Applications

Applications that are built to run
exclusively on browsers
independent of web servers.

CREATE NOW

Mobile-based Applications

Applications that are built to run
on smartphones and tablets.

CREATE NOW

3. 7£ Create New Client T, i\ PBXE &, PBX R EAN

F Y

Server-based Applications

Welb-based applications that are
built to run with a dedicated HTTP
Server.

CREATE NOW

Non-browser Applications

Applications that run on devices
without browsers such as smart
TVs and printers.

CREATE NOW

™ Zoho CRM & F i,
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Create New Client

Client Type

Server-based Applications

Client Name
my pbx

Homepage URL
https://docs.ras. yeastar.com

Authorized Redirect URIs
hitps://docs.ras. yeastar.com/integration/callba. ..

CREATE

- Client Name: EEZR P IHE T,

- Homepage URL: #hll5 PBX B9 DUt

- Authorized Redirect URI: ¥ PBX BUEE M URIo
4. ;5 CREATE,

BERHER— NP D MEFHER.
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Client Details Client Secret Settings

Client ID
1000

Client Secret

641fb

5. BRTHEF D EFRER, UWEELER.
$B=. M Zoho CRM KA R

1. 5% PBX BIEMWM, #HAN BBME>CRM £/
2. =5 Zohoo
3. IEBIUSE 1=, EEANTFAPI BIUEE.,

BUs=

https://accounts.zoho.com https://crm.zoho.com

- WP BRSSHuhE: F O\ CRM K/ ARS5 i,

E:
ZRIAHBAE ht t ps: // account s. zoho. comiEA T Z#i7=, BElEEER

EIREA Zoho IKSHIX &N, 180, WRIFH Zoho IKSEEFEK
PRI EARY, NIFEE(ELAHIIEN htt ps: // account s. zoho. com cno

- Zoho CRM itk % N\ Zoho CRM #idit,

E:
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FRIAMBUE ht t ps: // crm zoho. comiEH T Z#i7=, BrIaEHZEERIEIR
A Zoho IKSEIXIF BN, 170, FRIREY Zoho kS EIEFE A
BOEAMAY, MIFEERILA htt ps: // crm zoho. com cno

- ID: #¥h05 Zoho APl &1 1D,
- B8 ¥L0E Zoho APl B I%35R,
4. S RTE
WS esBkE— N FumE, SN BRERIEKIFIERE Zoho kS HREIE,
5. EENTIEF, BIEER, Fai B LU

A

my pbx

my phxiEEiREFEELIHER

S
Yeastar_calling

Full access to ZohoCRM notifications

Manage metadata

manage org data

Full access to Read, Create, Update and Delete user data in your organization
Full access to Read, Create, Update and Delete resources in a module

LAA 4K

FRIFMY phxiAAIEZ oholEF CREIETIE.

NMHEEME PBXEENH, 28— MHEETIAEER,
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_:/'J\j':E X
@  AEETN, #zZohoBPIS I EEEERIEMTIEE.

Vv TEE

6. =i E-
KE PR ET Bi&KE, KT Yeastar P RFIEHRR BINEREE] Zoho CRM.

o BiEkE

S, 457 Zoho CRM FIFA 5 PBX £

1.7E CRM &M FE S, i Zoho A 506 O LISKEUSHH Zoho CRM B FIE,

zohoAAF |C eapi | Woay; Ikl

Hong Evelyn - evelynhong@yeastar.com £
Phillip Huff - philliphuff@gmail.com 2
Jason Mraz - jasonmraz@gmail.com Z

2. 487 Zoho B 5 PBX 3#1
Bah4E

NRAF B Zoho IS0 PBX DV EER B FHiAEMLE, Pl@d A
Bp4EE Zoho kS5 PBX 737lo
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o TiEx
(& e
Zoho AR C VSR
Philli Huff - philli@example.com 2
David Harris - david@example.com BRI IEHEREIRRAERY Zoho FBFF0 PBX S, V4
EEEEE?
Kristin Hale - Kristin@example.com 2
<ws |
Leo Ball - leo@example.com 2

a. R BEIBRE %3
b. EREMEATR, K #HRE.

FI4E

R BY Zoho IKSH1 PBX W0 548E 7 ARV EE FHRFEHE, (RFE
EFGERF B Zoho kS5 PBX 73Ho

o O
Zoho B QO VSR
Philli Huff - philli@example.com 2
David Hall  RINALR X 2
Kristin H B 245 2
Phillip Huff .
Leo Ball < Default_All_Extensions 2001 - phillip@example.com 2
. Ashley «
o i) [ 2002 - ashley@sample.com
O 2000 - yeastardocs @sample.com
Phillip Huff
o|® 20071 - phillip@example.com
Ashley
o|@ 2002 - ashley@sample.com
o Krisin Hale
2003 - kristin@sample.com
N Wi Willi
w ?yne ilies
2004 - wayne@sample.com
H Haley Smith
2005 - haley@sample.com
Al
@&
3001 - alice@sample.com

< ©

a. 1£ Zoho AP ENM SH/SNAFE, &E £,
b BB DR, EEBAHDT.
c. £ Haiko

3. M R1F
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WITER

- Yeastar P 2% 2tk Rr 1 Zoho CRM S$1E5E o
- 487ERY Zoho A BT LUERE PBX AR TANEIT BB IE,

[E5HR(F

- 3¢ & Zoho CRM BEXR A BED

- KB B2 Zoho CRM EXR AR
IS ERABIERE

- £ Zoho CRM ££5%

1%E Zoho CRM EXR A BoiAD

XYz Yeastar P R5EHhR 5 Zoho CRM J&, fRAJLIE PBX EE AR RNEKAARL, R
Zoho CRM BEX&R A A & PBX BT E (R EX R ABFH

RITER

- B5eAk Zoho CRM 3%,
- BT @R EALRR AR5

BRIET R

1. 5% PBX BB, #H A BAME>CRM £ER/.

2.7 CRM EpiTimES, B BrRPER A

3. 711 A BHERAREIR Th5|RTP, EREETWEEER A
BEFEFEEE A

*

BEEA x SR EO x| ‘
BFEA @ v
®E v
EP v

4. £ EFRIERAVBA R AB$A T 5K, EF—DIBERTREWEXRARE, SelZ2
— TRV AV ER R A BRAE,
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B

CRM BX& A RREWED 2| =AY AVER R A BF 4,

* *

i CRM_Synchronization

5. 7f SR EIFCRM 1T, RTERZEEAITE CRM FIEEFREXR A

%%ﬁi@cm

SFIiE, PBXISLRIEA CRM LREBXRASS, H3E Linkus ZFimfIstaiik 51828 CRM BRR ALIEE,
SIS, (FE PBX (VEEZR A otk ITASSATA A CRM, ERTEEH Linkus ZFHA0soRdiR Si828 CRM BER ATHAS.
T EFASER2IBIN AP Credit i5FE, EEEEANE. 5% CRM 5 APl B8 EEHEIGY,

- AR, PBXRFKETE CRM RBREXRAER, BEERAR Linkus EF IR L
PISZRFSRET IR SHEFRER R A TR,

- EEA, PBXFXTE PBX M EX R AP LILECRVER R A5 BB A 7 CRM A
o

B
- BRLTIAEAIEIN AP BRME, BELTEE AP BRI,
- EEATSBMENE, WEAZSREs,

6. =i R1Fo

HITER
frEAR > RABRARE E, HPENCUKRABARE— W 175,

ENVER R ABFEER EHEERA BE
default_all 11 Z W
CRM_Synchronization CRM 0 G

SAPEREIEEREAY Zoho CRM EXRARKE, HAEKRAKEIMNEIFHE, ZEKRA
E RS BTIAD F Yeastar P 53R {Hhiy ERIFEE RV EX R ABF4H,

B =

* Zoho CRM EX& AR 2| Yeastar P &5 Hhk 2R AES, EUILSER T
RRANBANRATNRKRARREEE, TrEMRmE.
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- JNR{R7E Zoho CRM BEFERFEKARARGER, ZEFERE 30 DFHREIE
% PBXo

o =

PBX T E[ES Zoho CRM INEEA R A?

G E 812 Zoho CRM BX R AE R

%1% Zoho CRM /5, {RAIILGE BT ROREBRANLR, IR LA SN
1R DR ASOERE, WRBRPTERRAL S,

BIRE MY
BE526 Zoho CRM X1,

BRIED

1. &3 PBXEEMI, #H A\ BB >CRM &£/
2.7 CRM &£/iTiE, BA SIEMEXRA.
3. 17£ SIBEX R A /&R THIYIERP, ERERENEBRE,
-BERAN BERHSEREFAN Zoho KR A
- BER. BARISIEMREFN Zoho &K,
4 7 RIBAR =, RIBEFEEFLES.
- EERSETIEEBIESEH BT CRM PRIEFRERR A, BITUTIRME:
a. 7% Bnb.
b. 7F EIERR THiFIFRT, ¥R CRM LB B R AREZMmA

o
A x MEH |
A I v
I v

o BEN: EWEIRASIIRE, RKMNSHBERRZSHAZFET CRMAY
BAREN, "EGE w3 BRT BEET.


https://help.yeastar.com/zh-cn/p-series-software-edition/faq/crm-integration-faq.html#crm-integration-faq__zoho-crm-faq
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o PR MPHARNSH, RASHBERTEZSHEAFET CRMBY “BXR
N "R =3 BRT BERT.
- BERITHEN DB A EEIER TR A, &% Fall
5. =i fRTFo

WITER

- ERET B, SRE— RSN, SERREIRMNSHREBN, §BE
Zoho CRM _EBEZHTAIEX R ASA R,

B
Bt BB R AT LR A mAE — 1 Bi%% Aut onat i ¢ New Cont act , [EEIMT
=8,

Automatic New Contact -5503308

55033087 q_

- EBRE T TR, VAR RESAKRANSEAEIES, KIEARMSEAMNA CRM £
RUBR R AT R

5503302 | 5503302 @ iE&mit

5503302
00:01:09

B
MBHERABS TSR, HORNBERARLSEBLRESE Yeastar P IR
FEER EBOAVBER ABEA,
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IRE R

Yeastar P R HHR 5 Zoho CRM Xf#2/m, BUNERT, BAFUEI CRM EXR ARIKES
B, NS BEohT A —TEMRE D, 2 CRMEXRAEGE R, MEAILRERE, wE@Ed
HMEESEMRLSFER CRMEKRAGER, REEIERFEFTHRRAFEIL

RIFERF

B2k Zoho CRM Xt#Z,
1RET R

1. 5% PBX BIEWM, #HAN WP > Sl

2 s 2 RS CRM BREEN D
3. 7T LinkusZ Rl 712, THRIEREMW Linkus B IR, Aok ERARSERN
CRMITHEX% AURL,
475 BRAN L, EEREHRENS .
BRI AT CRM BER AEBT, $IT0T:

(® Bz (PREER)

|
Naes
R

55
JCiEE Y

a. &e4% Bzh (1XPREKE).
b. 7R EM THIVIRD, LEARBBENE,
o MES: TEEUNEI CRM BXR A BISREBAY R & 58 o
o B ENE CRM BXR ABIKEEMA TR,
BIFLER: TSRS CRM BER AWBIE AR,
CNEAFBENDVAFES CRM BXRAREIETRFIT FBRAAFIBR, %
Fah,
5. R fR1Fo
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WITER

- EIRE T Bn)#R, 3 CRMERRABYIMIREHIIEERMA S MR, Xk a5
IH—MHIRED, 23 CRM EXRAE R

@ Martin Pritchett (BREA) - Zob X +

(& & crmplus.zoho.com/yeastarcalling/index.do/cxapp/crm/org753101054/tab/Contacts/49305560004

= +=m = ﬁ.if‘:)\ =P (=] {55, EERE = HiSFEStT i A
Martin Pritchett - Commercial Press (Sample)
<« - _
€ FINEE
Yy
| Tl (@5 ) miaw Martin Pritchett
=x
BT BREAFEE Evelyn Hong
il E5F b Martin@gmail.com
AAAEEE, B FEiE U 55033080
XEARIES, B, 10+
Fil
DB
o BEI] sale
o
RE=05

- ERET TR, WHENDTAAES CRMERARBIER, sEdmEEEn
PRt CRMATRS, Fait]HERR AFIBIG

William Smith | 5503302 | B jfihest

| s
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P KREFFEOR SR8, BREREEN, ARZERTEREANRE=
BIREEEINT, AVTETRSENMLEER, HRd Tl

'—"'l':||,\Xj W
. . x
| EEEERHTEL:
+ httpsy//crm.zoho.c...5/4941851000001098002
| @ EEESF hitpsy/ SaEd | |
ABONEER '
O smism

KB FP@EIEIERE CRM

Yeastar P 25#Hh 5 Zoho CRM 1% f5, 1RAILUSEBIEICREY, UEEHAFRSEKA
ABEIEENIERE CRM H,

AITE SR

252k Zoho CRM 314,

BRIEDE

1. 5% PBX BIEMWIT, #H A\ BAMIE>CRM £/,
2.7 CRM &£ TiE, BA @IEicRAEAD.
3. RIBEBEERELUTNEEIERER.

Extension Call

Call: {{.Time}} {{.Call_Log_Status}} from {{.Call_From}} to {{.Call_To}} {{. Talk_Duration}}

QUEISTESHESE I (. Time)), {{.Call_Log_Status})}, {.Call_Fromy}}, {{.Call_To}}, ¥1 {{. Talk_Duration}} &, SeR%|s=is2-EmPFA;.

- EFE BIECRIE.
iR BB ISR,

E:
EATRARL EEEIRES. XTLBNTE, B8 SRR XML
IR - BIEERFETE,


https://help.yeastar.com/zh-cn/p-series-software-edition/integrations/xml-descriptions-for-integration-template.html#crm-integration-template-xml-description__section_rr5_jth_r2c
https://help.yeastar.com/zh-cn/p-series-software-edition/integrations/xml-descriptions-for-integration-template.html#crm-integration-template-xml-description__section_rr5_jth_r2c
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4 RIEREREU NEECRATIRE,

B iR

ERBIERE #RBA, 4% T PBX 94189 CRM B e E#TE CRM
RJPEEHBIFMEE PBX LABIERS,

i
£ CRM h B ORISR EN, RARAMD
PBX SRR E (. 5% CRM
TAMARIFRERIBNIEM, BRI CRM JRA7.

RERVALERNS  BBRA, FIIIFERERS, PBX XMAEITALEN CRM
FAREEKEB EZ@EICR, MASRKENBIENRERBIERED ERZITLER
CRMo

5 Mt RE
WiTL,

- Z8E T CRM AP RIDHLS CRM EXR AGERBIEG, BIFIERZEIFET E CRM A,
HE &M BN T AMEAE R,

. Phillip Huff p— N
@ FE

aRmIE = U ) e © LRm#HIE:10:20

&t

ERIER REFMERD simE v | B

HEBE © BxmmiEs 0 0 %A 0 S ximEE 2

HifF Extension Call

il e

FRAED s

" - Call coming from P}
2 2

RARED o

EETTPAN
Exte

& 1

s -
si:

#|if Call: 2025/12/08 10:16:42 AM Incoming Call from Automatic New
Contact-010130001... T#E 2
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