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About This Guide

Yeastar P-Series PBX System supports to integrate with Zoho CRM, which allows your Zoho
CRM users to get all the call details right in their CRM entries while keeping the voice traffic

in Yeastar P-Series PBX System. This topic is intended to provide you with the requirements,
key features, and terminologies related with the integration.

Requirements

« Zoho CRM editions: Free, Standard, Professional, Enterprise, or Ultimate edition

Note:
The integration is ONLY supported for Zoho CRM application, and is NOT sup-
ported for other related Zoho applications, such as Zoho One, Zoho Mail, Zo-

ho Recruit, etc.

* PBX server
o Plan: Yeastar P-Series Enterprise Plan (EP) or Ultimate Plan (UP)
o Firmware: Version 37.4.0.17 or later

Key features

The integration of Yeastar P-Series PBX System with Zoho CRM provides the following key
features:

Click to Call

Users can launch calls by a single click on the detected numbers from Zoho
CRM via Yeastar Linkus Web Client.

Note:
This feature requires users to install 'Yeastar Linkus for Google'

Chrome extension and set up Linkus Web Client to work with the
Chrome extension.

Call Popup

Automatically bring up the contact's profile on the web browser when users
(with their Linkus Web Client or Linkus Desktop Client logged in) receive an in-
bound call from a CRM contact.


https://help.yeastar.com/en/p-series-appliance-edition/yeastar-linkus-for-google-user-guide/yeastar-linkus-for-google-overview.html
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Call Journal

All the call activities get logged automatically to Zoho CRM when a user ends
calls with CRM contacts.

Contact Synchronization

Synchronize CRM contacts to an associated PBX phonebook when receiving
inbound calls from Zoho CRM contacts.

Automatic Contact or Lead Creation

A new contact or lead will automatically be created in CRM for unknown in-
bound calls or outbound calls.

Terminologies

The following table lists the terminologies of the Zoho CRM integration.

Table 1.
Term Description

Zoho Administrator The master that can access all the data and manage all the users in Zoho
CRM, such as CEO, senior executive, senior administrator, etc.

Zoho User The corporate staff who can only access specific data based on assigned
permissions (roles), such as sales manager, FAE, etc.

PBX Extension The extension number for each staff. The staffs can register the extension
on a phone or on Linkus clients, and use the extension to make and re-
ceive calls.

Zoho Account The companies or departments within a company with which you have
business dealings. Single or multiple contacts can be associated with an
account.

Zoho Contact The people in an organization with whom your company has business
communications in pursuit of business opportunities.

Zoho Lead Leads are the unqualified contacts or sales opportunities in your business.
They are the raw details gathered about individuals or representatives of
organizations collected from various campaigns.

Related information
Integrate Yeastar P-Series PBX System with Zoho CRM
Set up Contact Synchronization from Zoho CRM
Set up Automatic Lead or Contact Creation for Zoho CRM
Use Zoho CRM Integration
Disable Zoho CRM Integration
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Disconnect Zoho CRM Integration




Set up Zoho CRM Integration

Integrate Yeastar P-Series PBX System with Zoho
CRM

This topic describes how to integrate Yeastar P-Series PBX System with Zoho CRM.
Prerequisites

» Make sure that the PBX can be accessed via Yeastar FQDN.

For more information about the configuration, see Configure Network for Remote Ac-
cess by a Yeastar FQDN.
* Only an Administrator of a Zoho CRM account can enable the Zoho CRM integration.

Procedure

« Step 1. Get the PBX authentication information

« Step 2. Register the PBX with Zoho CRM

« Step 3. Make Authorization Request to Zoho CRM

« Step 4. Associate Zoho CRM users with PBX extensions

Step 1. Get the PBX authentication information

1. Log in to PBX web portal, go to Integrations > CRM.
2. Click Zoho.

Integrations / CRM

CRM User Guide

The CRM Integration is designed to facilitate quick integration between your Yeastar PBX and CRM account. Complete
(e ] the integration in minutes with a step-by-step configuration wizard and enjoy rich integration features that brind
- convenience and efficiency.

~n

< HUbSp t salesforce a@“ :

HubSpot Salesforce Zoho Bitrix24


https://help.yeastar.com/en/p-series-appliance-edition/administrator-guide/configure-network-for-remote-access-by-a-yeastar-fqdn.html
https://help.yeastar.com/en/p-series-appliance-edition/administrator-guide/configure-network-for-remote-access-by-a-yeastar-fqdn.html
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3. In Network section, select the URL from the Homepage URL drop-down list.

Note:
The Homepage URL is the web page URL of your PBX, Zoho CRM will com-
municate with the PBX with the selected URL.

A redirect URI according to the selected Homepage URL is automatically generated in
the Authorized Redirect URI field.

https://docs.ras.yeastar.com 2l ]

4. Take note of the Homepage URL and the redirect URI as you will use them later on Zo-
ho CRM.

Step 2. Register the PBX with Zoho CRM

1. Log in to the Zoho API Console, click GET STARTED.

A6 ) API Console

Welcome to API Console!

The Zoho API Console provides you with OQAuth credentials
to help you build applications using Zcho APls.

Get your OAuth credentials to start building applications.

GET STARTED

2. 0On the Choose a Client Type page, select Server-based Applications.


https://api-console.zoho.com/
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207@ API Console

Choose a Client Type

Client-based Applications Server-based Applications

Applications that are built to run Web-based applications that are

exclusively on browsers built to run with a dedicated HTTP

independent of web servers. server.

CREATE NOW CREATE NOW

Mobile-based Applications ‘ Non-browser Applications

Applications that are built to run Applications that run on devices

on smartphones and tablets. without browsers such as smart

TVs and printers.

CREATE NOW CREATE NOW

3. On the Create New Client page, enter the PBX information to register as a Zoho CRM
client.
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Create New Client

Client Type

Server-based Applications

Client Name
my pbx

Homepage URL
https://docs.ras. yeastar.com

Authorized Redirect URIs
hitps://docs.ras. yeastar.com/integration/callba. ..

CREATE

+ Client Name: Set a client name.

» Homepage URL: Paste the PBX Homepage URL.

+ Authorized Redirect URI: Paste the PBX authorized redirect URI.
4. Click CREATE.

A Client ID and a Client Secret are generated.



Zoho CRM Integration Guide | 2 - Set up Zoho CRM Integration | 8

e My Pbx
Client Details Client Secret Settings
Client ID

1000

Client Secret

641fb

5. Take note of the Client ID and Client Secret, as you will need them later.
Step 3. Make Authorization Request to Zoho CRM

1. Log in to PBX web portal, go to Integrations > CRM.
2. Click Zoho.
3. In Authorization section, fill in the following API authorization information.

Authorization

* *

https://accounts.zoho.com https://crm.zoho.com

« Account Server Address: Enter the CRM Account Server URL.

Note:

The default URL ht t ps: // account s. zoho. comapplies in many cases,
but you may need to change the domain URL according to the location
where you signed up your Zoho account. For example, if your Zoho ac-
count is signed up in Europe, you need to change the URL to ht t ps: //
account s. zoho. eu.



https://help.zoho.com/portal/en/kb/accounts/manage-your-zoho-account/articles/data-center-for-zoho-account
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« Zoho CRM Address: Enter the Zoho CRM URL.

Note:
The default URL ht t ps: // cr m zoho. comapplies in many cases, but you
may need to change the domain URL according to the location where
you signed up your Zoho account. For example, if your Zoho account is
signed up in Europe, you need to change the URL to ht t ps: // crm zo-
ho. eu.

« Client ID: Paste the Zoho API Client ID.
« Client Secret: Paste the Zoho API Client secret.
4. Click Save.

A new browser page will be launched to request for Zoho CRM data access permis-
sion.

my pbx

my pbx would like to access the following information.
& .
Yeastar

Full access to ZohoCRM notifications

Manage metadata

manage org data

Full access to Read, Create, Update and Delete user data in your organization
Full access to Read, Create, Update and Delete resources in 2 module

LA s

By clicking the "Accept" button you allow my pbx to access data in your Zoho account.
© 2021, Zoho Corp. All rights reserved.

5. Click Accept to allow the PBX to access data in your Zoho account.

If the authorization succeeds, the web page will display "Authorization succeeded!".


https://help.zoho.com/portal/en/kb/accounts/manage-your-zoho-account/articles/data-center-for-zoho-account
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Authorization succeeded!

Please go to the PBX to associate CRM users with PBX extensions and enjoy rich integration features.

On the PBX configuration page, a pop-up window displays the authentication result.

Authentication

() Authentication Succeeded. You can associate Zoho users
and the extensions and enjoy other advance features.

6. Click OK to confirm.

The Status field will display Connected, indicating that the Zoho CRM integration is
successfully set up.

o Connected

2 Associate Automatically

Step 4. Associate Zoho CRM users with PBX extensions

2 Associate Automatically

Zoho User |Q Extension
Hong Evelyn - evelynhong@yeastar.com [Mone]
Phillip Huff - philliphuffi@gmail.com [None]

Jason Mraz - jasonmraz{@gmail.com [Mone]
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1. On the CRM integration page, click Q besides Zoho User to obtain the latest Zoho
CRM user list.
2. Associate the Zoho users with PBX extensions.

Associate automatically
If users bind the same email address to their Zoho accounts and PBX
extensions, you can implement automatic association of their Zoho ac-
counts and PBX extensions.
a. Click the Associate Automatically button.
b. On the pop-up window, Click OK.
c. Click Save.

Associate manually

If users bind different email addresses to their Zoho account and PBX
extension, you need to manually associate the user's Zoho account and
PBX extension.

a. In the Extension drop-down list beside the Zoho user, select the
desired user's PBX extension.
b. Click Save.

Result

« The integration of Yeastar P-Series PBX System and Zoho CRM is set up.
« Associated Zoho CRM users can make or receive calls with their PBX extensions.

What to do next

» Set up Contact Synchronization from Zoho CRM
» Set up Automatic Lead or Contact Creation for Zoho CRM
» Use Zoho CRM Integration

Set up Contact Synchronization from Zoho CRM

After integrate with Zoho CRM, you can enable a one-way contact synchronization on PBX
to sync the Zoho CRM Contacts to a specific PBX phonebook.
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Prerequisites

The Zoho CRM integration is completed.

Procedure

1. Log in to PBX web portal, go to Integrations > CRM.
2. On the CRM integration page, select the checkbox of Synchronize Contacts Auto-
matically.

3. In the Synchronize Contacts From drop-down list, select the types of contacts to be
synchronized from Zoho CRM.

Synchronize Contacts Automatically

*

Contacts x Leads x  Accounts x

Contacts v
Leads @ v
Accounts v

4. In the Synchronize to Phonebook drop-down list, select an existing empty phone-
book or create a new phonebook to store the contacts that will be synchronized from
Zoho CRM.

Note:

The contacts can only be synchronized to an empty phonebook.

[Create New] CRM_Synchronization
5. Click Save.

Result

On Contacts > Phonebooks, the associated phonebook comes with a label of .
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Phonebook Name Total Contacts Operations
default_all 11 Z
CRM_Synchronization CRM 0 O]

When users receive an inbound call from the specified type of Zoho CRM contact, the con-
tact information will be synchronized to the associated phonebook in Yeastar P-Series PBX
System automatically.

Note:

- This is a one-way sync to Yeastar P-Series PBX System, therefore the associ-
ated phonebook and the synced contacts are read-only.

« If the information of synchronized contacts is updated in Zoho CRM, the
change will be automatically synchronized to PBX in 30 minutes.

0 Troubleshooting:
Why did PBX fail to synchronize the existing contacts in Zoho CRM?

Set up Automatic Lead or Contact Creation for Zoho
CRM

After integrate with Zoho CRM, you can set up automatic lead or contact creation. If en-
abled, a new contact or lead will be created on the CRM when the user receives a call from
an unknown number or places a call to an unknown number. This feature helps you to build
your contact database efficiently and ensures all contact information is captured.

Prerequisites

The Zoho CRM integration is completed.

Procedure

1. Log in to PBX web portal, go to Integrations > CRM.
2. On the CRM integration page, select the checkbox of the Create New Contact Auto-

matically.


https://help.yeastar.com/en/p-series-appliance-edition/faq/crm-integration-faq.html#crm-integration-faq__zoho-crm-faq

Zoho CRM Integration Guide | 2 - Set up Zoho CRM Integration | 14

3. In the Call Type drop-down list, select when will a contact be automatically created
on Zoho CRM.

Inbound Outbound

Inbound @

Outbound vy

« Inbound: Inbound call from an unknown number that doesn't match a Contact,
Lead, or Account already in the CRM.

+ Outbound: Outbound call to an unknown number that doesn't match a Contact,
Lead, or Account already in the CRM.

4. In the Create Contact or Lead drop-down list, select the information type to be creat-
ed.

» Contact: Save the unknown number as a Contact.
« Leads: Save the unknown number as a Lead.
5. Click Save.

Result

* When a call is placed to a unknown number or a call is received from a unknown num-
ber, a new contact or lead will be created in Zoho CRM.

Note:
The name of an auto-created contact or lead has a prefix of Aut omati c New
Cont act followed by the number.

Automatic New Contact -5503308

55033087 ¢,

« If the Contact Synchronization feature is enabled, the new created contact or lead will
also be synchronized automatically into the phonebook in Yeastar P-Series PBX Sys-
tem.
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Contact Name Mobile Business Operations Y

Automatic New Contact -5503308 5503308



Use Zoho CRM Integration

This topic shows the usage of the key features that can be achieved after integrating Yeast-
ar P-Series PBX System and Zoho CRM.

Click to Call

Prerequisites
Install 'Yeastar Linkus for Google' Chrome extension and set up Linkus Web
Client to work with the Chrome extension.

Procedure
Users can click the detected phone numbers on the Zoho CRM web page, a
call is then sent out directly via a PBX extension.

7 Yeastar Linkus for.. = | X

= Home Leads Contacts Accounts Deals Activities m

Y All Contacts ~
Martin Pritchett

Canvas View: Contacts-Canvas ~

» - -
’ @ Martin Pritchett
- 550?’?08.’ Y Martin@gmail.com
u | CaESUBBSS with Linkus Web Client

Call Popup

Prerequisites
Keep at least one of the following clients logged in:

« Linkus Desktop Client
* Linkus Web Client

| Note:


https://help.yeastar.com/en/p-series-appliance-edition/yeastar-linkus-for-google-user-guide/yeastar-linkus-for-google-overview.html
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If users close web browser or Linkus Web Client tab, they can
NOT receive calls. To avoid this, users can install Chrome exten-
sion 'Yeastar Linkus for Google', which allows for the call pop-
up browser tab even when web browser is closed.

Procedure

When the Zoho user receives an inbound call from CRM contacts, a new
browser tab will be launched to show the CRM contact's information.

@ Martin Pritchett (Contact) - Zc X +

7% Yeastar Linkus for.. — [m] b4

&« c & crmplus.zoho.com/yeastarcalling/index.do/cxapp/crm/org753101054/tab/Contact

=2 Home Leads Contacts Accounts Deals Activities Reports Analytics P

@ Martin Pritchett - commercial Press (Sample)

« 'z
& AddTazs
- (M)

4 Related List (Overview ) Timeline Martin Pritchett
Notes
Attachments Contact Owner Evelyn Hong
Deals Email Martin@gmail.com
Open Activities Phone \ 55033084

Closed Activities 10+

Mobile
Invited Meetings -

Department sale Mute Hold More  End Call
Products

Cases

Note:

The pop-up window might be blocked by the browser. In this case,
users need to click on the blocked icon at the search bar, allow the

pop-up window and website redirection, and then click Done.

E"'i\s g
X
Pop-ups blocked:

« https://crmzoho.c...s/4941851000001098002 '

Always allow pop-ups and redirects from
https:/s

Continue blocking



https://help.yeastar.com/en/p-series-appliance-edition/yeastar-linkus-for-google-user-guide/yeastar-linkus-for-google-overview.html
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Call Journal

After the Zoho CRM integration, all outbound calls, incoming calls, and missing call records
will be logged to CRM automatically, which helps users to keep track of every conversation.

Users can log in to the Zoho CRM, go to the Closed Activities section in a contact detail
page to view the call logs.

Accounts ~ Deals  Activities ~ Reports  Analytics  Products  Quotes  ses All Tabs Q + A o @
« E‘ Martin Pritchett - commercial Press (Sample) Send Email Edit ¢ >
. Ve T
‘| RelatedList QOEoNg)) Timeline Lest Update: 08:20PM
Notes
Attachments Closed Activities g}
Deals Subject Activity Type Status Call Start Time Activity Owner Modified Time Description
Open Activities Extension Calls Jun 20, 2021 08:20 PM Evelyn Hong Jun 20, 2021 08:20 PM 21/06/2021 11:2C
Closed Activities 10+ Call Evelyn 1555 to 55
Invited Meetings Extension Calls Jun 20,2021 08:18 PM Evelyn Hong Jun 20,2021 08:18 PM 21/06/202111:18
Call from_5503308 Jt

Produrts

Contact Synchronization

Inbound calls from Zoho contacts trigger a CRM contact lookup. If there exists the same
number in CRM, the matched Zoho CRM contact will be synchronize to an associated PBX
phonebook, and the synchronized contact is read-only.

For more information, see Set up Contact Synchronization from Zoho CRM.

Contacts / Phonebooks / Edit ( CRM_Synchronization )

Members
*
3,
Contact Name Mobile Business Operations Y
Martin Pritchett 5503308

Automatic Contact or Lead Creation

A new contact or lead will be created automatically in CRM when the Zoho user receives a
call from an unknown number, or when the user makes a call to an unknown number.

For more information, see Set up Automatic Lead or Contact Creation for Zoho CRM.
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Automatic New Contact -5503308
Email: — Mobile: —

tle: — Lead Source: —




Disable Zoho CRM Integration

You can disable the Zoho CRM integration on Yeastar P-Series PBX System at any time
when you want to pause the CRM integration.

Procedure

1. Log in to PBX web portal, go to Integrations > CRM.
2. Turn off the Enable Zoho Integration switch on the top.

Enable Zoho Integration

b

3. Click Save.

Result

» The Status field displays Disabled.
» The CRM integration configurations are retained and can be used directly the next

time it is enabled.



Disconnect Zoho CRM Integration

When you want to integrate with another CRM account, you need to disconnect the current
CRM integration first.

Procedure

1. Log in to PBX web portal, go to Integrations > CRM.
2. Click Integrate with Another CRM in the top-right corner.

D Availablew o e Evelyn.

Integrate with Another CRM

3. Click OK in the pop-up window.

Result

» The Zoho CRM integration is disconnected.

« All the CRM integration settings are cleared.
* The synchronized phonebook and contacts are retained on the PBX and can be edited

now.
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