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RN TBAAIXT 12 Yeastar P &%= PBX 5 Zendesk,

EFREX
Zendesk

- Zendesk Suite: Suite Team, Suite Growth, Suite Professional, Suite
Enterprise
- Zendesk ({NEH3Z3#F): Support Team, Support Professional, Support
Enterprise
PBX fRS52%
- EfFRRA: 84.9.0.18 B EEhAT
AR
FAEEEEANERN Zendesk support K-S H 1T,

BRIEDE

- FEPY, 48%E Zendesk A/ ’5 PBX 241,

1. &R PBXBIEMIT, #HN\ MR > Helpdesk £k,
2. 7€ Zendesk &I, =& EMAIE,
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Zendesk

zendesk % IPPBX 15 Zendesk &£, (RSN F— REMNEESIFL. B IIIETE ESES. Ei i

3 EMEEE 1, 5+ B 25 EE URL, 1TE45EH Zendesk KB EE (S IS

/CNO

https:/docs.example.yeastarcloud.com

HIBZ . 1F Zendesk FA— N A

1. BEZR{RE Zendesk K=,
mm .
2. EnmEAa LA, =i mm, #E552$ Admin Center,

Conversations (0 A &% L ='@j ®

A Support

Ao Guide

w ather

4* Chat

- Talk

A" Explore

N el

Admin Center

I
3. T EMISAI=, # N\ Apps and integrations > APIs > Zendesk API,


https://www.zendesk.com/login/#login
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=: Apps and N
integrations
Apps

Zend&sk Support apps
Channel apps

Integrations
Integratiins

Logs

APls
Zendesk API $j

4. 7f Zendesk APl T HE, SIE—1TNEER.
a. =5 OAuth Clients 1%, 1%%& =7 Add OAuth client,

Zendesk API

Settings OAuth Clients Activity Target Failures
If you want to use a global OAuth client, create a client in tHi®agcount and submit a request to globalize it through our
developer portal. .

All OAuth clients (0) T Add OAuth client
L 5 )

You currently don't have any OAuth client. Click the plus icon to add one.

b. FECEE, STA NECE,
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Create a new OAuth client

Client name

Your client name show

when asked to grant access to your application or when viewing the list Yeastar P-Series PBX
of apps that have bee ess.

Description

A short description of your client for users when they're considering granting access to your application.

-
Company
This name is

are asked to grant access to your application. The name helps users YEASTAR

irect URLs
the URL or URLs that Zendesk should use to redirect users after they decide whether or not to authorize your application to acces:
st or 127.0.0.1), and newline-separated.

https://docs.example yeastarcloud.com/integration/callback/api/helpdesk/zendesk/

- Client name: &E—MEFR, FEBRIRGILLENAEF.

- Description: Pk, AN ARRRIN—NE T

- Company: HJit, ANBREFRKEABRN. LFERENEES TRIVAR
B

-Logo: Bk, NNARFIZE— logo.

- Unique identifier: [BEFNE—IRRRT, LFESIRRBEMESH
Client name B4k

i
LR NFERE, BEENENEEFERIER,
- Redirect URLs: #hih M PBX SREXEY[E]1E URL.
c. mif Save,
d fEEEMNEOR, =E 0K,
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TEREF S, K& Secret FE&, ERNAREREHEREA,

Secret
This secret token is used by apps redirecting to your client. Please note that the secret is displayed in its entirety only once, so it's important you save
it in a safe place.

Copy

[ |

e. =i Copy IZ R IL=ER,

BE:
FHRREBTR—K, FAUERRERATEIESIFZERE T NAR
FFHIZEE, BN, REEEHEMEH.

HB=. [ Zendesk X ANIER

1. 5% PBXBIEMD, #N\ BEAME > Helpdesk £Rk,
2. 1f Zendesk A1, =i SEREIE,
3. ?_ gﬂﬁt@\ 4(;7 ig‘—_jl L/(—F'TE /SN0

#ERER

example

- Unique Identifier: #hi0li Zendesk i AERFBIME—4RIRET (Unique identifier),
- Secret: ¥5Mh Zendesk MW EFBIZER,
- Zendesk WS FI: WNITEY Zendesk Fi5t,

0 R
A]7F Zendesk K= URL ht t ps: / / { subdomai n} . zendesk. com FREV/RAY
Zendesk 13 { subdomai n} o

2Z Zendesk Admin Center x 4

example < C @ https:/jexamplezendesk.com/admin/apps-integrations/apis/zendesk-api/oauth_clients
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4. 2 R F
WS BSBkHE— N TIE, ERNARERIEKRIFIDIRE Zendesk Ik SHIEEE,

zendesk

Yeastar-P-Series-PBX
by YEASTAR

Allow Yeastar-P-Series-PBX to access your Zendesk account?
This application would be able to:

« Read all data.
« Write all data.

5. =i Allow DR,

BRI, MITBER “Authorization succeeded!” o

Authorization succeeded!

Please go to the PBX to associate Helpdesk users with PBX extensions and enjoy rich integration features.
£ PBXECETIE, =B —DEEERWHIALER
TALE X

©  AMLAETH, #REZendeskFEBFRISHLEIR] S E=RVERTIEE.

v HiE
6. =it HRE.
Zendesk E£pTIERY K& = B/ Bi&EdE, 1588 Yeastar P &%= PBX b IhiEiEE!
Zendesko

@ EMZendeskEER)
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HIBP, 457 Zendesk BFP S PBX 41

1.7 PBX 1 Zendesk £ TIET, S Zendesk AR 219 O LUREEHH
Zendesk AP %%,

ZendeskFBF vl

Evelyn Hong-evelyn%eastar.com 7

Krisin Hale-kristin@sample.com 5 v

Terrell Smith-terrell@sample.com 7

2. 487E Zendesk AP 5 PBX #flo

BEh4RE

WMERAFH Zendesk kS PBX D H48E 7 HEEIRIEBFHSFMAL, B8
Wit A BEEhEE BB Zendesk IKS 5 PBX 294o

(2) 15T ERINENIZendesk BFFIPBXSSHL,

-0 EH

BERETHEE?

a. /'f—\__'\a-zl Eibglgio
b. A OF, =i HE.
C. /'f—\__'\a.:l ﬁ#o

FI4E
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MNRBF B Zendesk K SF PBX #1523 3I48%E 7 AR BB FHBFEHOE,
REBEFhHER A Zendesk IS5 PBX 210

Zendesk B O o

Evelyn Hong-evelynhong@yeastar.com | |

%

Krisin Hale-kristin@sample.com 1000-Leo Ball

1001-Joe Lewis

Terrell Smith-terrell@sample.com 1002-Manager - docstest...

1003-Ashely
1004-DaveHarris - dave@...

1005-Troy Daniel - troy@s...

X A

a. £ Zendesk B 5Z00) M THIZIERA, EFIZBFH PBX 9
Mo

b. R RTFo
WITER

- Yeastar P &%= PBX 5 Zendesk XtHE52 M,
- 437ERY Zendesk AP B LAEA PBX DAl #LFT Fz0T 1%,

[E4u1R1F

-G E B 5oolE Zendesk
19 B BooliE Zendesk I%
- 5/ Zendesk E£R§
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& E Zendesk BXRA A BolEd

X1#% Yeastar P &5l = PBX 5 Zendesk j5, fRAILITE PBX LigBEREMNEKRARY, ¥
Zendesk BEX & A FF &l PBX RIS EBF R ABFA P,

RIFERfF

B X1$E Yeastar P &%= PBX 5 Zendesk,
BT R

1. &R PBX BIEMDL, #H A\ BAE > Helpdesk $H.

2. 7£ Zendesk £ TIEF, it BRIRFEER A

3.1 AP BIELEBX R ABA THITIRA, BE—TINENTHEWERRARA, JolE
— MRV RARA, BTFRERTHBRERAER.

s

BKARARBERED 2R RV EX R ABFH,

‘ Zendesk_Synchronization_new

g M
Zendesk_Synchronization
4. = R
,—
HITER
5 EAR > DB RAREA B, BENCWERABASg Helpdesk jre
VB R ABHEER EEEREA 124F
All Company Contacts_Phonebook 9 Z
Zendesk_Synchronization  Helpdesk 0 ®

HUTE Zendesk B BIDHULE] Zendesk Bx R ARIRES, THMELY Zendesk BX & ABY, [ULED
By Zendesk BXR AE E= B[R L RIisEEX R A BEE,
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HFEITHNEERAREETE, TEEHRIE.
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TERS I RERA?
BRRANGEEFTTRBESHAT KM, RBEEHREAANLUTFREES, A
BRITREY .

- BT K FREDEE N,
- BIESHEXFREMEE —1,

1B BEelE Zendesk BER A

X1#% Yeastar P &%= PBX 5 Zendesk f5, TRAJLIIKEBOICIREXR Ao HIhEER] AFEBH A
FPEaXtiZE CNBRALUEE, MERERFEHERAAGE,

RITER T

B X4$E Yeastar P &%= PBX 5 Zendesks

BRIEDE

1. 5% PBXBIEMD, #AN\ FEAME > Helpdesk &Rk,
2. 1F Zendesk E£pLT1E, it BEISIERIREER A
3. 1F BIEREX R ABOEIERE THI7RP, SEREABEIERE,

| EAx
IFEN v
FH v

O

CBEN: BEWEIRAISIERER, BoflEREBER A, KANSBRRZSIEIEE
F Zendesk B9 “Z&F (Cusotmer)” {EEH,
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CIREH . EHREISER, BoitlEFMEARA. KRNSBRRNZSEBAEET
Zendesk B9 “& (Customer)” 58,
4. R R Fo

WITER

- SAANIRANSES, SEREIRANSHERERN, KFENTE Zendesk LEIEFHVEXR
Ao

s

Bt ENEER A FTE —THIZ Aut omati ¢ New Cont act , 5EPM_ S,

S Automatic New Cont... X + Add

Organization (create) | Automatic New Contact -5503309

Usertype  End user - Automatic New Contact -5503309

Access  Can view and edit own ti... ~ i ) .
Tickets (0) Related Security Settings

Phone 5503309 (direct line) Requested tickets (0) -
+ add contact ID Subject Requested

No tickets in this view
Tags

RUIES EEBEEA, FeIZMEXRABZHKAD 2| Yeastar P &%z PBX £
HEE RV AVEX R A BF A,

BRAER S i) papNS 2] FHEB FREEEH #{F Y

Automatic New Contac.j 5503309

Automatic New Contact -5503309

B EHEIE Zendesk T&

X1#% Yeastar P &%= PBX 5 Zendesk f7, fRAJMIIKEBDICIR TR, AAFIRIE®IEEL
7 Zendesk BXRA A BT H,
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1. &R PBXEEMIT, #HN\ FAXE > Helpdesk £k,
2. 7£ Zendesk &R T1E, At BRI,
3. IR BB RN,

eI T RrEdiE R R

EEFFILET 2 Zendesk A/ U EIBER A BUSREBSIIUBERAS, KAEEH
7f Zendesk oy T 2,

oJ7r BIBRTHAEIERE THp| R AR E NI EEIED
BT,

“BEN: shsREs,

PR sk,

BIEERIE %4 Zendesk Ff SEER A MEIELEHAY, RIIE N Zendesk &
BlETE,
o7 BB T HEANEIERE TH 5| RIS R E N PR EIE0)
BT,

PN SRR,
CBENREEIT: SRIEITRIIME R,
- HHBREE: BRmERIMEAR,
- MRHREIE RN A M ML,

4. =i R1F

HITER
RS2 ETIEENOMN BEhAIE Zendesk KR ALIRT &, A ATE Zendesk BRRAEE
ThEEE IR T H,

B i
MBIREA T BEI0IR Zendesk BER ATHEE, RAthS BRI SBIRBRE
AR T S,
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S Phillip Huff x + Add Q Conversations (0 0 & 8180
QOrganization (create) ~ Phillip Huff
Usertype  End user e Phi"ip Huff + New Ticket  +
Access  Can view and edit own ti... ~
Tickets (2) Related Security Settings
Phone 5503309 (direct line) Requested tickets (2) -
+ add contact (m] ID  Subject Requested Updated Group  Assignee
Status: New <
Tags - >
o (] N #31 Inbound Answered- from <5503309> to Kristin Hale<2005> 1 minute ago 1 minute ago Support -
g - -
language  English (United States)  ~ 0O N #22  Inbound - from <5503309> to <1000> Yesterday 19:36  VYesterday 19:37  Support -

Timezone - v
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—gangy
ARG
L HE Yeastar Linkus for Google® @, #5 Linkus RDIIHEEE
1BRESR

FAFTE Zendesk DT _E R M ZIREXR A BIESHY, BIRDET PBX Dl E#:
AOEMIY

S Phillip Huff x + Add 3% Yeastar Linkus for Google = O X

Organization (create)  Phillip Huff

User type  End user v Ph“lip Huff 0

Access  Can view and edit own ti... =
Tickets (3) Related

Phillip Huff
Phone 5503309 J(direct line) Requested tickets (3) «
+ d@ Call 5503309 with Linkus Web Client ID Subjd
Status: New
Tags
| (] N #32 Inbaoul
Org. - -
language  English (United States) = O N #31 Inbou
Time zone - - O N E22 Inbou|
Details -

-

More End Call

SRR
A&t
MRUTEPIRZH, Z2OE—PAERRES:
- Linkus S mim

« Linkus W T1im

| E:


https://help.yeastar.com/zh-cn/p-series-cloud-edition/yeastar-linkus-for-google-user-guide/yeastar-linkus-for-google-overview.html
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o IR KR TN ESTY Linkus X HJ\JﬁﬁJ\E, B iz E!
KRB, NTEFRIERE, AP RIUEE Yeastar Linkus for
Google AIFEM, DUFRIEEXRANSENBERT, WaERIR
B8R,

1#ESR

LUE T Zendesk BRI MIEWE] Zendesk BX R ARISREBMEIAY, REEE
N AER— NN SN TIE, Z2 Zendesk BExR ARIFAE So

Fs Customer: Phillip Huff - YEAST X = +

C a

S Phillip Huff x + Add

Organization (create)  Phillip Huff

i+ Yeastar Linkus for Google = O X

User type  End user - Phi"ip Huff

Access  Can view and edit own ti... ~ )
Tickets (9) Related Security S}

Phone 5503309 J(direct line) Requested tickets (9) -
+ add contact O ID  Subject iy este
Phillip Huff
Status: New 5503309
Tags
o O N #48  Inbound - from <5
rg. - -
Details - O N #36  Outbound Answery
Motes - O @ #35 Outbound No Ans
Created Nov 09 19:18 O N #34  Inbound No Answi
Updated Nov 10 09:24
Last sign-in a N #33  Outbound No Ans|
O N #32  Inbound Answered
a N #31  Inbound Answered]
(] N #22 Inbound - from <§

B
SRR IS A, AR AR AN ST
B, AUBTHENMEEER, FaE ek,


https://help.yeastar.com/zh-cn/p-series-cloud-edition/yeastar-linkus-for-google-user-guide/yeastar-linkus-for-google-overview.html
https://help.yeastar.com/zh-cn/p-series-cloud-edition/yeastar-linkus-for-google-user-guide/yeastar-linkus-for-google-overview.html
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. —
0@ = »
. . X
EEEEaHNE
| Lor hitps:y//yeastar835.2..2121 /requested _tickets
| |® =5 hitpsy) S
ERELETEER
O w=is

BKREART

48E 7 Zendesk BRI HIEWE] Zendesk BXR ABISRER, MFAY Zendesk BXRABRY, &
% Zendesk BKRAANEH . HEFEEMEESE, RA=BFLENEKRART E] PBX LIEE

BAR / PERARE / f548 ( Zendesk_Synchronization )

[52-]
Q
BEABWR S| HBFE DRSS B Y
Phillip Huff 5503309
BB R AL

UETE T Zendesk AP BIANIZWRIZRAN SIERE, oM KRIASEEN, REBEBEMT
Zendesk FRIEEFTRVEL R A,

BZER, BE0I1E el Zendesk BEZ A,
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2 Automatic New Cont...  x + Add

Organization (create) | Automatic New Contact -5503309

Usertype  End user - Automatic New Contact -5503309

Access  Can view and edit own ti... ~
Tickets (0) Related Security Settings

Phone 5503309 (direct line) Requested tickets (0) -
+ add contact ID Subject Requested

No tickets in this view
Tags -

BEhTReE

SBEE T Zendesk AP BIDHENEIEX R ABRERMIUEXR AN, RIOKFEBIE Zendesk B
ANFBIIHEETS,

BEZER, BE0 I8 holli2 Zendesk T8,

9 Phillip Huff x  +Add Q Conversations (0 0O o 830

Organization (create) Phillip Huff

Usertype  End user e Phi"ip Huff + New Ticket  +

Access Can view and edit own ti... ~ N .
Tickets (2) Related Security Settings

Phone 5503309 (direct line) Requested tickets (2) ~
+ add contact @] ID Subject Requested Updated Group  Assignee
Status: New <
Tags - *
o (] N #31 Inbound Answered- from <5503309> to Kristin Hale<2005> 1 minute ago 1 minute ago Support -
g -
language  English (United States) ~ ~ [m} W #22  Inbound - from <5503309> to <1000> Yesterday 19:36  Yesterday 19:37  Support -

BIEICRED

E:

tkIhaeNE/B A T Bl Zendesk T B INRERT A 2 o

ERRB7T 8ot Zendesk TRINAE, fEERIEIE (SMAITH, SNEEANMARERBIE) B9
BIFREREWEAT EERIENTER, pIERRAFBRFEE,
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Phillip Huff

Tickets (8)

Related Security Settings

Requested tickets (8) -

m]

Status: New
] N
(] N
o N
(] N
] N
] N
] N

D

#36

#35

#34

#33

#31

#22

Subject

Requested

Updated

Outbound Answered- from Kristin Hale<2005> to <5503309>

Outbound No Answer- from Kristin Hale<2005> to <5503309>

Inbound No Answer- from <5503309> to Kristin Hale<2005>

Outbound No Answer- from Kristin Hale<2005> to <5503309>

Inbound Answered- from <5503309> to Kristin Hale<2005>

Inbound Answered- from <5503309> to Kristin Hale<2005>

Inbound - from <5503309> to <1000>

37 minutes ago
43 minutes ago
43 minutes ago
43 minutes ago
Today 09:28
Today 09:28

Yesterday 19:36

37 minutes ago
43 minutes ago
43 minutes ago
43 minutes ago
Today 09:28
Today 09:28

Yesterday 19:37

Group

Support
Support
Support
Support
Support
Support

Support

+ New Tic

Assignee
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D

3. =i R TFo
HITER

- RE BT EA,
- Zendesk ERRIFTEISERE, BRBA Zendesk BRI B E A,



BT FF Zendesk &E#E

MRS HMRFEB ARSI, FEEBUEZRIS Zendesk RIS,

BRIEDE

1. 5% PBXBIEMD, #N\ BEAME > Helpdesk 311,
2. 7E Zendesk ERTIEINA /A, R BUEME.

NIFE33# / Helpdesk£Epy, / Zendesk BVl

@® EMZendeskEERY

o TiEE

3. EEEMNEOS, =E BE,
HITER
« Zendesk 3TiE#TF,

- FTERERIZ BRI
- R IRV ER R ABFA LU BR R AR EETE PBX R EH RIS P44
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