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BRETE

- FRM. 487E Zendesk AP 5 PBX 221l

1. 5% PBX BEMWT, #H N\ BB M4E > Helpdesk £k
2. mifi Zendesk,

3 EREER L, 5+ B3 ERMAURI, TEL55EH Zendesk M BN EE (G
B,

* it + EERE(EIURI

https:// v https:// /integration/callback/api/helpdesk/zendesk/

HIBZ . 1F Zendesk FA— N A

1. BRIRY Zendesk =,
0 EREA L, S mE, 2S5 Admin Center.


https://www.zendesk.com/login/#login
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' Support

Guide

P

Gather

4* Chat

Talk

A Explore

N Sl

d

Admin Center

7
3. EEMISAI=, #\ Apps and integrations > APIs > OAuth clients.

&

=: Apps and ®
integrations
APls
Conversations API
API configuration
API tokens
OAuth clients

External OAuth
clients

APl analytics

4. 7£ OAuth clients T1E, BIEE—MZBEZEF,
a. FEA LA, =i Add OAuth client,
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b. FECETE, T TEE,

Name* (required)
This is shown to users when they're asked to grant access to your application, and when

viewing the list of third-party apps that have access to their Zendesk. Identifier*
This is the name of your client for use in code. Example: my_new_app. This identifier isn't
Yeastar_P-Series PBX shown to users. You can edit the initial suggestion but it must be unique. Identifiers with a

zdg-prefix are reserved for global OAuth clients.

Description* yeastar_p-series_pbx
Give users a short description of your app that they'll see when asked to grant access to it.

Integration demo Client kind
Public OAuth clients are apps that run in environments where their credentials can't be stored

securely, like mobile or web apps, and must use PKCE. Confidential OAuth clients run on
secure servers that can safely store credentials, allowing them to use PKCE, a client secret, or
both. Learn about PKCE 2

Company* Confidential ~
The company name that users will see when asked to grant access to your app. The name can
help them understand who they're granting access to. Redirect URLs
Add the absolute URLs for redirecting users after they authorize access to your app. URLs
Yeastar must be absolute (not relative) and use HTTPS, unless they are for localhost or 127.0.0.1. List
each URL on a new line. For example, http://localhost or http://127.0.0.1
Logo

https://softpbx-docs.test.smartpbx.cn/i ion/callback/api,

Choose an image (JPG, GIF, or PNG) that users will see when asked to grant access to your
app. For best results, upload a square image.

Choose a file or drag and drop here

-Name: KE— MR, BBEMRIRGILNBERF.

- Description: AN ERZEARIN—1E T

- Company: NWAREFIGEQABAN. WFEBIMEES 7TIRIARZ,
- Logo: B, ANARERIZE— logo.

- Identifier: NAEFRHNE—IRRTT. LFESBRIEMESNNEARERR
M EIE K.

*:
IOR N FERE, BEEAENENEEFERIER,
- Client kind: &% Confidential,
- Redirect URLs: ¥hll5 M PBX
c. =i Save LURTFIZE,

'=E URI

unn|
-
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TUAEERSPHY Secret 1= B~ B2 R,

Secret
The secret is used by apps redirecting to your client. Save this secret as it's displayed in its
entirety only once. You can regenerate a secret on the Edit page.

d24 104e1 Copy

/\ Copy and store this secret. It won't be shown in full again after you click Save or
leave this page.

d. =i Copy IR It ZEER,

BE:
ZERRETR—K, FAUEREREEF L TEEFIFZERE T NAR
PR, BN, REEEHEMEH.

FIB=. [ Zendesk REIBIES

1. 53R PBX BEMM, #HAN MBE > Helpdesk £
2. 1t Zendesk A1, =it SEREITE,
3EENRER =, EELUTER

EER

example

- Unique Identifier: #l5 Zendesk W AR FBIME—FRIRET (Unique identifier),
- Secret: #hllh Zendesk N ARIZFEAIZER,
- Zendesk WS Fi8 . 1 N\ IREY Zendesk F1,

O =5
B 7E Zendesk &S URL ht t ps: / / { subdomai n} . zendesk. com I RER/RAY
Zendesk F18 { subdomai n} o
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e 2L Zendesk Admin Center x  +

example & > C @ https;//examplejzendesk.com/admin/apps-integrations/apis/zendesk-api/oauth_clients

4. =i R
ARk — N mE, ETRNBIERIERIARIRE Zendesk kS HIEIE,
zendesk

Yeastar-P-Series-PBX
by YEASTAR

Allow Yeastar-P-Series-PBX to access your Zendesk account?
This application would be able to:

« Read all data.
« Write all data.

5. =y Allow DAY,
NMEEEMAZE PBXEENE, 28— TMEBEERNEIALER.

TAIE X
© AN, EEZendeskFAFFISHLRIRI == FERIEAIIRE.

v e

6. =i E-

Zendesk S TIEMY K& 1= 27~ B, 1788 Yeastar P &%) IPPBX s INiEEE!
Zendesko

@® SHBZendeskEERg
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HIBP, 457 Zendesk BFP S PBX 41

1.7 PBX 1 Zendesk £ TIET, S Zendesk AR 219 O LUREEHH

Zendesk FAF %%
=
Zendesk - S SHE
Evelyn Hong-evelyn%eastar.com BEEE— 5.
Krisin Hale-kristin@sample.com BE/EE— 10T
Terrell Smith-terrell@sample.com BRMEE— 151,

2. 487E Zendesk AP 5 PBX #flo
Bah4bE

WMERAFH Zendesk kS PBX D H48E 7 HEEIRIEBFHSFMAL, B8
Wit A BEEhEE BB Zendesk IKS 5 PBX 294o

(2) 15T ERINENIZendesk BFFIPBXSSHL,

-0 EH

BERETHEE?

a. /'f—\__'\a-zl Eibglgio
b. A OF, =i HE.
C. /'f—\__'\a.:l ﬁ#o

FI4E
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MNRBF B Zendesk K SF PBX #1523 3I48%E 7 AR BB FHBFEHOE,
REBEFhHER A Zendesk IS5 PBX 210

o CiEE
Zendeskfi= O

Philli Huff - philli@example.com

SIVSHA

David Hafl  FRIIALR

Kristin H

< Default_All_Extensions
LeoBall

B
o e

Phillip Huff
Ashley

Krisin Hale

2003 - kristin@sample.com

Wayne Willies
2004 - wa

Haley Smith
2005 - haley@sample.com

Alice

3001 - alice@sample.com

2000 - yeastardocs@sample.cor

2001 - phillip@example.com

002 - ashley@sample.com

) Philip Huft

A Ashley
2002-as

2001 - phillip@example.com

=y

a. 7 Zendesk AP =80 W SHETE, &5 £,

b. EEEAEOF,
c. i ko
d. _& fR¥Fo

WITE

VR P BI Mo

- Yeastar P &%) IPPBX 5 Zendesk Xt3E5E Ao
- BEM Zendesk BB LAERS PBX A& FT AT BB 1E,

54481

< 1B OIE Zendesk BX&R A
- G EBOIE Zendesk T&
- € Zendesk 525k



Zendesk 1A | 2 - 1€ & Zendesk &5 | 12

& E Zendesk BXRA A BolEd

X% Yeastar P &%) IPPBX 5 Zendesk f5, TRAJLIIE PBX EIREEEMNEERARY, B
Zendesk BEX & A FF &l PBX RIS EBF R ABFA P,

RIFERfF

- B X#E Yeastar P 27| IPPBX 5 Zendesko
- BT @A RBALRR AR

BRIED &

1. ER PBX BIEMDL, @\ BZAME > Helpdesk &R

2. 7£ Zendesk £ TIEF, ik BRIRPEER A

3. 7 AFEIEILEXR ABHA TH5ERP, ERE—IMNENT=HEWECR ABE, o2
— M EXRABE, BT RERTSHNEBERAEE.

s

KARARBERED B=RIE IV EX R ABFH,

‘ Zendesk_Synchronization_new

e o

Zendesk_Synchronization

[ P~ S R =

4. 71 $ai2 EifHelpdesk %I, RER S LMITE Helpdesk FRIEFREX R A

1R EHelpdesk

JEFBfE, PBX{SsLATEA Helpdesk LUREXBXREAGR, H32HF Linkus EFimAISCATHE S483R Helpdesk BXERATHRE,
XHE, {N{E PBX (RAVBAR A b ZI A S BNt A28 Helpdesk, EIRTEEA Linkus ZFiRAYSCATE 287 Helpdesk BXE AT
gE.

1R BRREEIRSIE0 AP Credit 555, iSEEEIE, BX Helpdesk & APIEESEEES M4,

- BB, PBXIFSEEITE Helpdesk FIEREXRAE R, BYERFH Linkus &4
it = A 2 SEBY R S ZREX R ATHEE,
B2, PBXIFNTE PBX (RABX R AP ELECHIEX R AE BB A TE Helpdesk A

&,
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B
- BAILITHAEA N AP BRI E, BEEITHEE AP ERIE,
EEATSBMEEE, WIATHREEs,

5. M R

HITER
EEAS > DB RABE b, SENELER AR Ay Helpdesk joac

RAVERR ABHHFTR BEEREA R{F
All Company Contacts_Phonebook 9 Z o

Zendesk_Synchronization  Helpdesk 0 [®]

HYE Zendesk AP MIAHULE] Zendesk BXAR ABIZREE, MR Zendesk BX&R ABY, ULAC
By Zendesk BXR A E E= B EF RIfs EEX R A BE4H,

B =
Zendesk H%%AHDF | Yeastar P £5%| IPPBX @2 RES, FULHERIBIEER AR
HAFREITHNEERAREETE, TEEHRIE.

CD P
TERS I RHERAN?
BRRAANGEETTERSH AL RN, MEEZHERERANUTFRERS, A
BRITREY .

BT U RE FRE AT,
- BIE ST TR E S —

SERIE Zendesk BEX R A

X11% Yeastar P &% IPPBX 5 Zendesk f5, fREJLUSE Bohal FopeliZELR A, tbIhEERT LA
BB SMHEE CNBRARASUEE, WMERBIRFTEHRAAGE.
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RIFERfF

B, X9#% Yeastar P %% IPPBX 5 Zendesk,
RET R

1. 5% PBX BIEZMDL, #H A\ BAE > Helpdesk $F.
2. 7f Zendesk E£R4TUE, B RIEHEER A
3. ERIEAR 1=, RIEFEZRZFCES
c EBRSGETIEEEIEEH BT Zoho Desk ROIEIEER A, HITLUTRME:
a. Yt BEb.
b. 7£ BIFREX R AR@EIEISE THIFRP, EEREKIEIEEE,

| EAx
IEN Y
T v

O

o BEN: FUWEIRFISIZREBRY, BohelEMEKAA. RASIERRIZ
SHARTFEET Zendesk B9 “& - (Cusotmer)” 5B,
oM [HRAMSIBE, EaitIEMEKAA. RASBERRZSER
FETF Zendesk B9 “&F (Customer)” 52,
cEERTFHENSVB R EEERFoIEIEMERARA, 1E1F Fab.
4. S /T

WITER

- ERETEE, BEPMELRNSE, SEREIRASIEEER, BaME
Zendesk E0IEEFTBVER R Ao

s

Bt ENEER A FTE—THIZ Aut omati ¢ New Cont act , 5EPM_ S,
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2 Automatic New Cont... X + Add

Organization (create) | Automatic New Contact -5503309

Vsertype - End user - Automatic New Contact -5503309

Access  Can view and edit own ti... ~
Tickets (0) Related Security Settings

Phone 5503309 (direct line) Requested tickets (0) ~
+ add contact ID Subject Requested
No tickets in this view
Tags

- ERE T FeIR, HVBAEAESKAMSEAEIETR, RKILRAMSERINA Zoho
Desk LRVEXR A AR,

5503306 | 5503306 B2 EiEEE

IIBXZE A ZE Helpdesk

William

5503306
00:00:17 Q- [ (R

E:
e DA, FOIEMBER ABARESE Yeastar P 251 IPPBX
IR BER AR,

B BaitliE Zendesk T8

X1#% Yeastar P &% IPPBX 5 Zendesk f&, REJLUSEBIRIET R, ARG RIEEIEED)
7 Zendesk BX R ABIR T E,
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Bt
B XY#% Yeastar P %! IPPBX 5 Zendesk,

BRIET R

1. &R PBXEEMIT, #HN\ FAXE > Helpdesk £k,
2. 7£ Zendesk &£ T1E, B BEItIEIE,
3. IR BB RN,

G T RavBdia) = UL

BIEFFEE % Zendesk
R EINEIBER ARSREBIFIERR AR, RFABERNTE Zendesk
BT,
ol7r IR RAEIELR

TR R BB R T &,
BEN: ShsRs,
SR shk e,

BEERE % Zendesk ff SR A\BEELRR], R4ERTE Zendesk

ol T,

oIt SR T BEEIERE

THFIR RS NP BRI R T,
IENEHEI: EIRmsLR S,
BENKIEOR: SRiEIRAINESR,
RHBRE: DRrEIE R,
IRHREIE: SRR MA A .

4 RIEFEEREUTIRER:

%

{{.Communication_Type}} {{.Call_Status}} - from {{.Call_Fror

{{.Communication_Type}} {{.Call_Status}} - from {{.Call_From}} to {{.Call_To}}

O SRIHFHIEESIE {{ Time}), {.Call_Log_Status}}, {.Call_From}}, {{.Call_To}}, 7l {{. Talk_Duration}} &, =RFIRESZRFFH.

- ER- TERFER
-fER . TERVER,

| E:
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. BIERAEEAMU EER. XTXIHNEE, B2 SEEER XML EH - T8

PEHRTE,

5. =i RTF

WITE
RAEETIRRENINBhAIE Zendesk BXR ABIET &, AP BITE Zendesk BX&R AIFEIB
B E BRI RN T E,

it
MRIRBRT BNt Zendesk BRRAINEE, KA BRMARMSIBEIRERE
FERIZT &,

S Phillip Huff x + Add Q Conversations [ 00X O 80

Organization (create) Phillip Huff

Usertype  End user - Phillip Huff + New Ticket  +
Access  Can view and edit own ti... ~
Tickets (2) Related Security Settings
Phone 5503309 (direct line) Requested tickets (2) ~
+ add contact (m] ID  Subject Requested Updated Group  Assignee
Status: New
Tag =
o O N #31  Inbound Answered- from <5503309> to Kristin Hale<2005> 1 minute ago 1 minute ago Support -
g
Language  English (United States) 0 N #22  Inbound - from <5503309> to <1000> Yesterday 19:36  VYesterday 19:37  Support -
Tim
et
BXiER
S NSZ N
Zendesk BIERE

SERERRF

Yeastar P &%/ IPPBX 5 Zendesk 391 /a3, TINMER T, AP UWE] Zendesk BEx R ARISKE
HT, AR ES=B T — T FIrEn, 2 Zendesk MR AE R, MU LURIEERE, 188
THMBIESEHMLBREET Zendesk BRRAAGE, EBIERFHFT AR AIFE I,

b Saa
B Xi#x Yeastar P &% IPPBX 5 Zendesk,

BRIFDE

1. 5F PBX BIEEWIT, #HA S > 5.


https://help.yeastar.com/zh-cn/p-series-appliance-edition/integrations/xml-descriptions-for-integration-template.html#crm-integration-template-xml-description__section_rr5_jth_r2c
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2. =& 2 IE5 Helpdesk BB BERIDHo
3. 7 LinkusZE Pifs 1%, THRIEREM Linkus BRI, Aot ERRSKERDN
Helpdesk$TFEX% AURL,
A TEHRAR 2, ERREERENS .
- NBRFZBEFTH Helpdesk BFR AFIETT, HITATF:

® Bz ((WRkFE)

|
s
R

{533
BiEER

U

a. Ye4¥ Bzh (1XPREKE).

b. 7Ef R EM THIFIRT, REMARBEENEM,
o M§S: 7EEURE] Helpdesk BX = A BISEEB B il A& 558 5
° W& TENE Helpdesk BXFR AMISREBfEHR AL S8R
o MIFLER . T4 RS Helpdesk BRR ABEIE G A R

- MBS ERNDVAFES Helpdesk BXR ABBEIERF oI FELR A RS
01, 5% Fob.
5. R RTFo

WITER

- EIRE T 855, 3 Zendesk BRR ARVIMNBREBHIIEERA R EMHET, N LR
BT —MHBIREI, 23 Zendesk BERRAE R



,Q

s Customer: Phillip Huff - YEAST X +

cC @
S Phillip Huff x + Add
Organization (create)  Phillip Huff
Usertype  End user v
Access  Can view and edit own ti... ~ .
Tickets (9)
Phone 5503309 J(direct line)
+ add contact 0
Status: New
Tags -
O N
Org. - -
Details - O L
Notes - 0 N
Created Nov 09 19:18 O N
Updated Nov 10 09:24
Last sign-in o N
O N
O N
O N

Phillip Huff
Related

Requested tickets (9) -~

ID

#48

#36

#34

#33

#31

#22

Subject

Zendesk X111 | 2 - 18 E Zendesk &5% | 19

i+ Yeastar Linkus for Google — O X

Security S|

Phillip Huff
5503309

Inbound - from <5
Outbound Answer|
Outbound No Ans|
Inbound No Answ
Outbound No Ans|
Inbound Answereg
Inbound Answereg

Inbound - from <5

- ERE T TR, WHERNDIABFES Helpdesk ERRARRIETR, AlEITE

B O R Hel pdesk #17%, FaifI R AFIBIG

William Smith

pE

5503305 B jEiGeEE

William Smith
00:00:58
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KREFFEOR SR8, BREREEN, ARZERTEREANRE=
BIREEEINT, AVTETRSENMLEER, HRd Tl

B a2 %
e N
P . X
EEEREHEEL:
" https://yeastar835.z...2121/requested_tickets
| | ® 588529F hitpsy/) bt
HRBFBETEER
O #reEw

m
|im
(

ﬁ

G EBTE Zendesk HIBPORIERE

Yeastar P %% IPPBX 5 Zendesk 3425, @BiFIcREIT R BEoI#[EL F] Zendesk #7, RA]
LUSE A 1F A P BT Helpdesk R RBOBIEIE RAAXPNIBIER &o

RIFERF

- B X1 Yeastar P 2% IPPBX 5 Zendesko
- B 185 5otliE Zendesk T &,

BRIET R

1. &R PBX BIEMDI, #AN\ MEME > Helpdesk &Rk,
2. 1E Zendesk &£pk T, THIZE @IFIERRAD.
3. Ak BHEIER S

R, BT T PBX 2N Zendesk B BRI LIEEIE Zendesk R EBH B FE
£ PBX ERBIER S,

ﬂl%
1 Zendesk PR EREBUEERZH, RAKEMA PBXIERREX M. BX
Zendesk FEUFEIRIFRZEHIBRAETA, BEXARIRA Zendesk 2 HE,

4. =i R1F



Zendesk SHEFA | 2 - I E Zendesk $ERL | 21

WITER

487 PBX H1RY Zendesk FIF PILLE AT Zendesk ANV TR AR BB BRI LAY
BIERE.

Tickets (5) Related Security settings
‘ Requested tickets (5) ~

5 tickets
O Ticket status  ID ¢ Subject

Status category: open

0 = #6 inbound - fom Example Company - Support<5503

o
m] = #4 |m$r4d - from Automatic New Contact -5503301 < . Collrcording
@] = #3 inbofind - from Example Company - Support<55033 0 Coes
@] = #2 inbound - from Example Company - Support<5503: Hide call details
@] [ open | #1 inbound - from Example Company - Support<5503: EomEeseol

To 1001

Time  December 8, 2025 at 8:48:08 AM

Length 18 seconds




{5/ Zendesk EERX

T/ EBITEE Yeastar P 251 IPPBX A1 Zendesk j5 ] S BYTHAE,

—gangy
ARG
L HE Yeastar Linkus for Google® @, #5 Linkus RDIIHEEE
1BRESR

FAFTE Zendesk DT _E R M ZIREXR A BIESHY, BIRDET PBX Dl E#:
AOEMIY

S Phillip Huff x + Add 3% Yeastar Linkus for Google = O X

Organization (create)  Phillip Huff

User type  End user v Ph“lip Huff 0

Access  Can view and edit own ti... =
Tickets (3) Related

Phillip Huff
Phone 5503309 J(direct line) Requested tickets (3) «
+ d@ Call 5503309 with Linkus Web Client ID Subjd
Status: New
Tags
| (] N #32 Inbaoul
Org. - -
language  English (United States) = O N #31 Inbou
Time zone - - O N E22 Inbou|
Details -

-

More End Call

SRR
A&t
MRUTEPIRZH, Z2OE—PAERRES:
- Linkus S mim

« Linkus W T1im

| E:


https://help.yeastar.com/zh-cn/p-series-appliance-edition/yeastar-linkus-for-google-user-guide/yeastar-linkus-for-google-overview.html

Zendesk 33H25AR | 3 - fEF Zendesk £5% | 23

o IR KR TN ESTY Linkus X HJ\JﬁﬁJ\E, B iz E!
KRB, NTEFRIERE, AP RIUEE Yeastar Linkus for
Google AIFEM, DUFRIEEXRANSENBERT, WaERIR
B8R,

1#ESR

HYE T Zendesk BRPBIDHIEW. [NZ Zendesk BXR AMIREBHER S
Zendesk BXR ABVBIERY, NSRBI A—NBARS D1, =3 Zendesk
BRAANEE, I, BRrE@EhFoINBIEE ORI HER A BN,

&

%:_F/\'f$12§) 1 713) ﬁ%ﬁﬁgo

s Customer: Phillip Huff - YEAS: X + William Smith | 5503305 [ESSIEIEEEE
CcC a

S Phillip Huff X + Add

Organization (create)  Phillip Huff

User type  End user - Phi||ip Hul

Access Can view and edit own ti... ~
Tickets (9) Related|
William Smith
Phone 5503309 J (direct line) Requested tickets (9) 00:00:58
+ add contact (@] ID  Sub)
Status: New
Tags
N #48 b
o - ) Q000 " ©
Details - N #36 T EiEES . s AR sEEe =

Notes Qutbound No Ans|

Created Nov 09 19:18 N #34  Inbound No Answj
Updated Nov 10 09:24

Last sign-in N #33  Outbound No Ans|

N #32  Inbound Answereq|

N #31  Inbound Answereq|

0O 0O 0o 0 o o o o

N #22  Inbound - from <§|

i
KRB PIRESHN MR IZ 8. AR RERTIEREENNEERE
B, AEREENNIEEER, Hed 5o


https://help.yeastar.com/zh-cn/p-series-appliance-edition/yeastar-linkus-for-google-user-guide/yeastar-linkus-for-google-overview.html
https://help.yeastar.com/zh-cn/p-series-appliance-edition/yeastar-linkus-for-google-user-guide/yeastar-linkus-for-google-overview.html

Zendesk $425A | 3 - £ Zendesk &5 | 24

. —
0@ = »
. . X
EEEEaHNE
| Lor hitps:y//yeastar835.2..2121 /requested _tickets
| |® =5 hitpsy) S
ERELETEER
O w=is

BKREART

48E 7 Zendesk BRI HIEWE] Zendesk BXR ABISRER, MFAY Zendesk BXRABRY, &
% Zendesk BKRAANEH . HEFEEMEESE, RA=BFLENEKRART E] PBX LIEE
BIEEX R ABFAP, [EFE] PBXBY Zendesk KR ARBEEE, TEERIE,

%%1%/%\ ) '\L%E%m \

BAR / PERARE / f548 ( Zendesk_Synchronization )

[52-]
Q
BEABWR S| HBFE DRSS B Y
Phillip Huff 5503309
BXRABIZ

HHE T Zendesk AP BIDNIZWEIRF SIEREB, oMK S, B BahalFohiE
Zendesk FRIEEFTRVEL R A,

BZEE, 520 1B Zendesk BX &R A,



Zendesk 3325 | 3 - fEF Zendesk &5 | 25

2 Automatic New Cont...  x + Add

Organization (create) | Automatic New Contact -5503309

Usertype  End user - Automatic New Contact -5503309

Access  Can view and edit own ti... ~
Tickets (0) Related Security Settings

Phone 5503309 (direct line) Requested tickets (0) -
+ add contact ID Subject Requested

No tickets in this view
Tags -

BEhTReE

SBEE T Zendesk AP BIDHENEIEX R ABRERMIUEXR AN, RIOKFEBIE Zendesk B
ANFBIIHEETS,

BEZER, BE0 I8 holli2 Zendesk T8,

9  Phillip Huff x  +Add Q Conversations (0 0O o 830

~

Organization (create) Phillip Huff

Usertype  End user e Phi"ip Huff + New Ticket  +

Access Can view and edit own ti... ~ N .
Tickets (2) Related Security Settings

Phone 5503309 (direct line) Requested tickets (2) ~
+ add contact @] ID Subject Requested Updated Group  Assignee
Status: New <
Tags *
o (] N #31 Inbound Answered- from <5503309> to Kristin Hale<2005> 1 minute ago 1 minute ago Support -
g -
language  English (United States) ~ ~ [m} W #22  Inbound - from <5503309> to <1000> Yesterday 19:36  Yesterday 19:37  Support -

BIEICRED

E:

tkIhaeNE/B A T Bl Zendesk T B INRERT A 2 o

- ARAT Bt Zendesk THINEE, IBERIBIE (ST, SMNERFAFKRESE
&) BB CRESEKEAS I EMEIENIREFR, AJERRAFBRIFES,



Zendesk X1 | 3 - A Zendesk 55K | 26

Phillip Huff + New Tic|
Tickets (8) Related Security Settings
Requested tickets (8) ~
O D Subject Requested Updated Group Assignee
Status: New
W #36 Qutbound Answered- from Kristin Hale <2005> to <5503309> 37 minutes ago 37 minutes ago Support -
O Wo#35 Outbound No Answer- from Kristin Hale<2005> to <5503309> 43 minutes ago 43 minutes ago Support -
(m] W #34 Inbound No Answer- from <5503309> to Kristin Hale<2005> 43 minutes ago 43 minutes ago Support -
(] W #33 Outbound No Answer- from Kristin Hale<2005> to <5503309> 43 minutes ago 43 minutes ago Support -
O W #32 Inbound Answered- from <5503309> to Kristin Hale<2005> Today 09:28 Today 09:28 Support -
O W #31 Inbound Answered- from <5503309> to Kristin Hale<2005> Today 09:28 Today 09:28 Support -
a W #22 Inbound - from <5503309> to <1000> Yesterday 19:36 Yesterday 19:37 Support -

- ib5h, ERNERT Bt Zendesk TRAMNIBIER ZREM AL, Zendesk A AL
AN T EREEFEBERIVEBIERE,

@ Philip Huff

Tickets (5) Related Security settings

‘ Requested tickets (5)

5 tickets
O Ticketstatus IDC  Subject

Status category: open

@] = #  inbound - from Example Company - Support<5503

0 [ open | #4 |nt$rJd - from Automatic New Contact -5503301 <4  cotlecoaing

@] [ open | #3 inbolind - from Example Company - Support<5503: 0 GoEB
@] = #2  inbound - from Example Company - Support<5503 Hide call details
0 = #1 inbound - from Example Company - Support<5503. (i CEEEEDD

To 1001

Time  December 8, 2025 at 8:48:08 AM

Length 18 seconds




M Zendesk &%

SREEEEER Zendesk 268, BIFRBRYTE Yeastar P &% IPPBX =228 Zendesk 5%
RS R

1. 5% PBXBIEMD, #N\ BEAME > Helpdesk &Rk,
2. 7£ Zendesk XY1£TIEINES, KHATHEEH %o

[BEZendeskEER)

D

3. =i R TFo
HITER

- RE BT EA,
- Zendesk ERRIFTEISERE, BRBA Zendesk BRI B E A,



BT FF Zendesk &E#E

MRS HMRFEB ARSI, FEEBUEZRIS Zendesk RIS,

BRIEDE

1. 5% PBXBIEMD, #N\ BEAME > Helpdesk 311,
2. R TEA AR BUEMHE,

% TRV o 9 Johnson Emilyv
»

4
e
‘k X BEEE | « e

b

5
o S
B e e P W N P VP i e

3 ERENELODR, =i WE.

MITER

« Zendesk XTiE#TF,
- FTEMERIS B RIS
- BT BV EX R A BB LINEX R AMREBE PBX R BT 1§ 0] JRiE,



	Zendesk 对接手册
	目录
	关于本手册
	使用要求
	主要功能
	术语介绍

	设置 Zendesk 集成
	对接 Yeastar P 系列 IPPBX 与 Zendesk
	使用要求
	前提条件
	操作步骤
	步骤一、获取 PBX 认证信息
	步骤二、在 Zendesk 注册一个应用
	步骤三、向 Zendesk 发起授权请求
	步骤四、绑定 Zendesk 用户与 PBX 分机
	执行结果
	后续操作

	设置 Zendesk 联系人自动同步
	前提条件
	操作步骤
	执行结果

	设置创建 Zendesk 联系人
	前提条件
	操作步骤
	执行结果

	设置自动创建 Zendesk 工单
	前提条件
	操作步骤
	执行结果

	设置来电弹屏
	前提条件
	操作步骤
	执行结果

	设置在 Zendesk 中播放通话录音
	前提条件
	操作步骤
	执行结果


	使用 Zendesk 集成
	一键呼叫
	来电弹屏
	联系人同步
	联系人创建
	自动工单创建
	通话记录同步

	禁用 Zendesk 集成
	操作步骤
	执行结果

	断开 Zendesk 连接
	操作步骤
	执行结果


