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Virtual Fax Integration Overview

Yeastar P-Series PBX System supports integration with online fax service providers, en-
abling your team to securely send and receive faxes over the Internet via Linkus Desktop or
Web Client, without relying on physical fax machines.

Requirements

To integrate online faxing capability into Yeastar PBX, ensure both Yeastar PBX and third-
party fax platform meet the following requirements.

Platform Requirements

Yeastar PBX » Firmware: Version 37.20.0.74 or later
« Plan: Enterprise Plan or Ultimate Plan
» Network: Remotely accessible via a domain name or public IP

Third-party Fax Platform * Telnyx
« IZT Cloud

Integration highlights

Accessible from Anywhere

Send and receive faxes from anywhere, at any time, as long as there is an In-
ternet connection.

Secure Storage and Easy Access

All faxing activities are logged, and all the transmitted fax documents are se-
curely stored for quick retrieval.

Pay-As-You-Go

Eliminate the need for paper, dedicated phone lines, and physical fax ma-
chines, reducing the infrastructure and operational costs while paying only for
the faxes sent.

Customizable Cover Pages

Add custom cover pages to display essential fields such as sender informa-
tion, recipient details, brief message, etc. on outbound faxes.

Fax to Email

Forward faxes to designated email addresses for quick information sharing,
secure backup, etc.



Virtual Fax Integration Guide | 1 - Virtual Fax Integration Overview | 2

Workflow to set up online faxing
To enable online faxing on Yeastar P-Series PBX System and allow extension users to send
and receive faxes through Linkus, you need to perform the following operations.

1. Integrate PBX with third-party fax platform(s).
« Integrate Yeastar P-Series PBX System with Telnyx Fax
« Integrate Yeastar P-Series PBX System with IZT Cloud Fax
2. (Optional) Add and customize cover page(s), which will be available for extension
users to use when they send faxes.

Note:
Extension users who are authorized to send faxes can also customize their
own cover page(s) from Linkus Desktop or Web Client.

3. (Optional) Customize the built-in Fax to Email template, which will be used when fax-
es are forwarded to mailboxes.

system / Email

Email Server Email Templates Email Sent Logs

Notification Email Language

Type Name Operations
Email Call Report Attachment Generation Failed 2

Email Contacts Synchronization Result
Email Mail Server Test Email

Email Reset Password

Email Voicemail to Email

Email Fax to Email

MMM M MDD

Email A callis missed

When done, extension users can send and receive faxes directly from Linkus Desktop
or Web Client.

Fax data auto cleanup

Yeastar P-Series PBX System logs all inbound and outbound fax activities and stores the as-
sociated fax files. By default, the system automatically deletes fax data when either of the
following thresholds is reached:

« Fax Files: The maximum storage reaches the following limit:
> P520: 300MB
> P550: 500MB
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> P560/P570: 1024MB
- Fax Logs: Fax logs are retained for up to 7 days, or the total number of logs reaches
200,000.

You can adjust the maximum storage size for fax files or the preservation day for fax logs in
System > Storage > Fax Data Auto Cleanup.

Fax Data Auto Cleanup
500 7

Note:

The maximum number of fax logs is fixed and cannot be modified.

Related resources

» Fax User Guide for Linkus Desktop Client
» Fax User Guide for Linkus Web Client



https://help.yeastar.com/en/p-series-linkus-appliance-edition/desktop-client-user-guide/fax-overview.html
https://help.yeastar.com/en/p-series-linkus-appliance-edition/web-client-user-guide/fax-overview.html

Fax Integration

Integrate Yeastar P-Series PBX System with Telnyx
Fax

By integrating Yeastar P-Series PBX System with Telnyx Fax, employees within your orga-
nization can send and receive faxes instantly and securely over the Internet - directly from
their own Linkus Desktop or Web Client.

Introduction

Yeastar P-Series PBX System supports the integration with Telnyx to enable Internet-based
faxing, allowing PBX extension users to send and receive faxes through Telnyx's reliable
communications network.

Telnyx Yeastar PBX PBX Extension

The integration is implemented using Yeastar PBX Webhook and Telnyx Fax API V2.

* When an extension user sends a fax from Linkus, Yeastar PBX calls Telnyx API to sub-
mit the fax for delivery.

Fax Telnyx Yeastar PBX PBX Extension



Virtual Fax Integration Guide | 2 - Fax Integration | 5

* When a fax arrives at Telnyx fax number, Telnyx sends a webhook notification to
Yeastar PBX. PBX then retrieves the fax file via APl and delivers it to the designated
extension users' Linkus.

Fax Telnyx Yeastar PBX PBX Extension

You can easily set up the integration by following the instructions below:

1. Obtain Webhook URL from Yeastar PBX.

2. Create the necessary resources and obtain the required credentials from Telnyx.
 An API Key to authenticate your account and access Telnyx API endpoints.
« An Outbound Voice Profile to initiate outbound fax traffic.
« A Fax-enabled Phone Number for sending and receiving faxes.
« A Fax Application to manage inbound and outbound fax traffic.

3. Fill in the obtained credentials in Yeastar PBX, then configure fax-related settings.

Requirements
To integrate online faxing capability into Yeastar PBX, ensure Yeastar PBX meets the follow-

ing requirements.

« Firmware: Version 37.20.0.X or later
« Plan: Enterprise Plan or Ultimate Plan
» Network: Remotely accessible via a domain name or public IP.

Step 1. Obtain Webhook URL from Yeastar PBX

Obtain a Webhook URL from Yeastar PBX first, which is required when you set up a fax ap-
plication on Telnyx.

1. Go to the fax integration page.



Virtual Fax Integration Guide | 2 - Fax Integration | 6

it}

Integrations A .
Integrations / Fax

Collaboration

Fax Integration Fax Logs Cover Pages
CRM
Helpdesk @ Add
PMS Status Name

Speech to Text
AMI

API

Database Grant
Linkus SDK

Al

Fax

a. Log in to PBX web portal, go to Integrations > Fax.
b. Under Fax Integration tab, click Add.
2. Obtain the Webhook URL for Telnyx.

Authorization

Please refer 1o the User Guide for information on how to configure the following settings.

Telnyx

https://yeastardocs.ras.yeastar.com/api/v1.0/webhook/efax/5e869b8b-a20...

a. In the Service Provider drop-down list, select Telnyx.

b. In the Webhook URL field, click 5! to copy the URL and save it for later use.
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Step 2. Create resources and obtain credentials from Telnyx

Create the necessary resources and obtain the required credentials from Telnyx, so as to
authenticate and authorize interactions between Yeastar PBX and Telnyx.

You need to complete the following settings within Telnyx portal.

« 1. Create an APl key

« 2. Create outbound voice profile
« 3. Buy a phone number

« 4. Create a fax application

1. Create an API key

1. Access the creation page of API key.

a. Log in to Telnyx portal.
b. At the top-right corner, click your account, then select API keys.

Q, Search... (CTRL+K

Ps o @

Logged in as:
@yeastar.com

Organization:
Xiamen Yeastar Digital Technology Co Ltd

<> APlkeys

2 Account settings

El Manage billing
Dark mode

Sign Out

2. Create an API key.
a. At the top-right corner, click Create API Key.

AP Keys

Create and manage API Keys to use with the Telnyx API v2

Status APl Key Tags Expires Created Last Used


https://portal.telnyx.com/
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b. In the pop-up window, set tag and expiration date for the API key
as needed, then click Create.

r -

Create API Key

Once created, you will be able to see and configure key details in
the table view.

Tags

Optional descriptor(s) to easily identify the APl key

Expiration

Set Expiration Date
o

A new API key is generated and displayed.
c. Copy the API key and save it for later use, then close the window.

APl Key Created

Copy the key value now as you will not be able to see it
again. Losing a key requires creating a new one.

APl Key

KEY019

Close

Copy to clipboard and close

2. Create outbound voice profile

1. Access the creation page of outbound voice profile.
a. At the top-left corner, click Back to return to the home menu.
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& Back

Account settings v

APl Keys ~
API Keys

Organization APl Keys

Public Key
Access Control Lists v
Advanced Features v

Integration Secrets

b. On the left navigation bar, go to Real-Time Communications >
Voice > Settings > Outbound Voice Profiles.
2. At the top-right corner, click Create Profile.

ussh +
Avaable creditin USD
‘Outbound Voice Profiles Voice Channels Mobile Push Credentials TeXML Bin STIR/SHAKEN Hosted Certificates
Real-Time Communica tions ~

Messaging v
Voice & Outbound Voice Profiles Create Profile

Programmable Voice Configure outbound profiles to make calls (termination) h

SIP Trunki

nnnnn J 2 Filters.
Microsoft Teams
Name Status  Service Plan Payment Method Billing Group Connections/Apps ~ Tags

Settings

External Voice Integrations

3. Customize the profile as needed.

3. Buy a phone number

1. On the left navigation bar, go to Real-Time Communications > Num-
bers > Buy Numbers.
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UssHlES +
Available credit in USD
Buy Number Number Orders
Home _
Al, Storage and Compute v
loT and Wireless v BU'_.I NUmber‘S
Real-Time Communications ~
. Country Required  Features
Messaging v
United States of America +1 v v
Voice ~
Numbers ~ Advanced Search v

Buy Numbers Search Numbers

Manage Numbers

2. Search and buy a number with fax capability.
a. Under the Buy Number tab, set Features to Fax and configure

additional filters as needed, then click Search Numbers to dis-
play available numbers.

Buy Number Number Orders

Buy Numbers

Country Required  Features Type Search By Area Code

United States of America +1 v Fax X v v Area code hd hd

Advanced Search v

Search Numbers

b. Select the desired number and complete payment.

You will be redirected to the Manage Numbers page, where the
purchased number is displayed.

Us$i +
Avaiable credit in USD.
MyNumbers  Hosted Messaging Numbers  Sort Code  Verified Numbers
Home
Al Storage and Compute v
o and wireess 2 My Numbers
Real-Time Communications ~ Q
Messaging v
Status + || NumberTyps ~ | Source - | Tags - | Connection~ | MessagingProfile < || Biling Group ~ | | Voice Billing Method v
Voice v
Numbers ~ Emergency Status + | Bundies ~ | Number(s)on bundie pricing ~ | | Countries + | G
Buy Numbers
& Export
Manage Numbers
EOLARESS O Numbers Stat Connection/Application ¢ Messaging profile Services
Compliance
O |+1203 o o Active Required for calls Required for SMS ® 0w
Reports

4. Create a fax application

1. Access the fax creation page.
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Fax API applications Create Fax App
Real-Time Communications ~ Configure your settings to send and receive faxes via API
Messaging v
Voice v
= Filters
Numbers v
Video - Name Status  Webhook URL Failover URL Anchorsite
Identity v

Fax

Virtual Networking

a. On the left navigation bar, go to Real-Time Communications >
Fax.
b. At the top-right corner, click Create Fax App.
2. For Details, configure the following settings, then click Create.

< Back to Fax APl applications

Create Fax API applications

Details I 1. Details
Application name @ Required 2. Inbound
DocsTest 3. Outbound
AnchorSite™ @ 4. Numbers
Latency v
Webhooks
Webhook URL ® Required  Webhook Failover URL @
https://yeastardocs.ras.yeastar.com/api/v1.0/webhc ‘ e.g. https://example.com

Custom webhook timeout (seconds): @

10 |

Advanced settings

(O Enable RTCP capture @

Custom Headers

Timezone @ Customer Name ®

Asia/Shanghai v

 creto |

Setting Description

Application name Enter a name to help you identify the application.

Webhook URL Paste the Webhook URL obtained from Yeastar PBX.
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Setting Description

Timezone Specify the time zone used in the fax header
timestamps.

3. For Inbound, retain the default settings or configure it as needed, then
click Next.

& Back to Fax APl applications

Create Fax API applications

Inbound 1. Details
Configure global application settings for Inbound Calls 2. Inbound
SIP subdomain @ SIP subdomain receive settings @ 3. Outbound

‘ sip.telnyx.com @ ‘ [ZCIUIGLER  Only My Connections 4, Numbers

Inbound Channel Limit @

‘ Enter total inbound calls limit ‘

File Type
® PDF
O TIFF

Email address for inbound faxes @

\
o

4. For Outbound, select the OVP from the drop-down list of Outbound
Voice Profile to enable outbound fax traffic, the click Next.

« Back to Fax APl applications

Create Fax API applications

Outbound 1. Details

Configure global application settings for Outbound Calls 2. Inbound

Outbound Voice Profile @ 3. Outbound
Yeastar X v 4. Numbers

Outbound Channel Limit ®

| Enter total outbound calls limit

5. For Numbers, click € to assign the number to the application.
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< Back to Fax API applications

Create Fax API applications

Assign numbers 1. Details
2. Inbound
= Filters

3. Outbound
Number Status Type Tags D¢

4. Numbers
+1-203 (] ® Active local n =)
+1-844 (] ® Active toll free 3C e

6. At the bottom-left corner, click Complete.

A window pops up, indicating that the fax application is created.

You've created a new Fax API application

Your Fax APl application allows you to send and receive faxes.

9 Inbound faxes
o Outbound faxes

o 1number(s) assigned

7. Obtain the application ID.
a. Click View my application.

You've created a new Fax APl application

Your Fax APl application allows you to send and receive faxes.

o Inbound faxes
o Outbound faxes

9 1 number(s) assigned

View my application |
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b. Under the Details tab, copy the application ID and save it for later
use.

< Back to Fax APl applications

Edit Fax API application

Details Inbound Outbound Numbers
Details
Application name @ Required  Application ID
DocsTest 2759 @j
Date Created Status
Aug 11, 2025 L) Active

Step 3. Fill in credentials and configure fax settings on Yeastar PBX

On Yeastar PBX, fill in the credentials obtained from Telnyx, then configure the fax-related
settings to complete the fax integration.

1. Go to the fax integration page.

@ Integrations A i
Integrations / Fax

Collaboration

Fax Integration Fax Logs Cover Pages
CRM
Helpdesk ® Add
PMS Status Name

Speech to Text
AMI

API

Database Grant
Linkus SDK

Al

Fax

a. Log in to PBX web portal, go to Integrations > Fax.
b. Under Fax Integration tab, click Add.
2. In the Authorization section, complete the authorization settings.



Virtual Fax Integration Guide | 2 - Fax Integration | 15

Authorization

*

DocsTest

* *

Telnyx heal

*

2759
*

https://yeastardocs.ras.yeastar.com/api/v1.0/webhook/efax/cfffdada-3ef7-...

Setting Description

Name Enter a name to help you identify the integration.

Service Provider Select Telnyx.

API Key Paste the API key obtained from Telnyx.
Application ID Paste the application ID obtained from Telnyx.

3. Optional: To forward inbound faxes as email attachments to designated addresses,
perform the following operations.

Settings
Fax to Email
* Email Type * Extension/Email Operations
Extension's Email 1000-Leo Ball X 1001-Phillip Huff X 1002-Terrell Smith x i}
Specified Email demo@yeastar.com T

+ Add

a. In the Settings section, click Add.

Note:

You can add up to 5 email entries.

b. In the Email Type drop-down list, select the type of email address and com-
plete the corresponding settings.

« Extension's Email: Send the inbound faxes as email attachments to ex-
tension users' mailboxes.

If you choose this option, select the desired extensions from the Exten-
sion/Email drop-down list.
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Note:

Ensure the selected extensions have valid email addresses con-
figured. Otherwise, users will not receive the emails.

« Specified Email: Send the inbound faxes as email attachments to a
specified email address.

If you choose this option, enter a custom email address in the Exten-
sion/Email field.
4. Set fax number(s) and specify which extension users are authorized to send and re-
ceive faxes.
a. In the Fax Number section, click Add.
b. In the pop-up window, configure the following settings, then click Save.

Setting Description

Fax Number Enter the fax number in E.164 format.
Example: +12498037994

Important:
Remove hyphens - from the fax number, otherwise
the fax delivery will fail.

Fax Reception Select extensions or extension groups that can receive
Destination inbound faxes.

The designated users can view inbound faxes from Linkus
Desktop or Web Client (Path: Fax Management > Fax).

Extensions Allowed to Select extensions or extension groups that can send faxes.

Send Fax The designated users can send faxes from Linkus Desktop

or Web Client (Path: Fax Management > Fax).

c. To add more fax numbers, repeat steps a-b.
5. Click Save.

Result

The Status displays @, indicating the integration with Telnyx Fax has been set up success-
fully.
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Integrations / Fax

Fax Integration Fax Logs Cover Pages

Status Name Service Provider Number Operations

O] DocsTest Telnyx +1:203 2

Q  Total: 1 20/ page

What to do next

1. (Optional) Customize cover pages, which will be accessible to extension users when
they send faxes.

For more information, see Add a Fax Cover Page.
2. Instruct extension users on how to send faxes and check inbound faxes from their
Linkus Desktop or Web Client.
For more information, see the following topics:
« Linkus Desktop Client: Send Faxes from Linkus Desktop Client and Check Faxes
from Linkus Desktop Client.
« Linkus Web Client: Send Faxes from Linkus Web Client and Check Faxes from
Linkus Web Client.

Integrate Yeastar P-Series PBX System with IZT
Cloud Fax

By integrating Yeastar P-Series PBX System with IZT Cloud Fax, employees within your or-
ganization can send and receive faxes instantly and securely over the Internet - directly from
their own Linkus Desktop or Web Client.

Introduction

Yeastar P-Series PBX System supports the integration with IZT Cloud to enable Inter-
net-based faxing, allowing PBX extension users to send and receive faxes through IZT
Cloud's reliable communications network.


https://help.yeastar.com/en/p-series-linkus-appliance-edition/desktop-client-user-guide/send-faxes-from-linkus-desktop-client.html
https://help.yeastar.com/en/p-series-linkus-appliance-edition/desktop-client-user-guide/check-faxes.html
https://help.yeastar.com/en/p-series-linkus-appliance-edition/desktop-client-user-guide/check-faxes.html
https://help.yeastar.com/en/p-series-linkus-appliance-edition/web-client-user-guide/send-faxes-from-linkus-web-client.html
https://help.yeastar.com/en/p-series-linkus-appliance-edition/web-client-user-guide/check-faxes.html
https://help.yeastar.com/en/p-series-linkus-appliance-edition/web-client-user-guide/check-faxes.html
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IZT Cloud Yeastar PBX PBX Extension

The integration is implemented using Yeastar PBX Webhook and IZT Cloud Fax API.

» When an extension user sends a fax from Linkus, Yeastar PBX calls IZT Cloud API to
submit the fax for delivery.

Fax IZT Cloud Yeastar PBX PBX Extension

» When a fax arrives at IZT Cloud fax number, IZT Cloud sends a webhook notification
to Yeastar PBX. PBX then retrieves the fax file via APl and delivers it to the designated
extension users' Linkus.

Fax IZT Cloud Yeastar PBX PBX Extension

You can easily set up the integration by following the instructions below:

1. Obtain Webhook URL from Yeastar PBX.
2. Create the necessary resources and obtain the required credentials from IZT Cloud.
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« A Fax-enabled Phone Number for sending and receiving faxes.
» An API Key to authenticate your account and access IZT Cloud API endpoints.
« A Notification Group for webhook notifications.

3. Fill in the obtained credentials in Yeastar PBX, then configure fax-related settings.

Requirements

To integrate online faxing capability into Yeastar PBX, ensure Yeastar PBX meets the follow-
ing requirements.

« Firmware: Version 37.20.0.X or later
« Plan: Enterprise Plan or Ultimate Plan
» Network: Remotely accessible via a domain name or public IP.

Prerequisites

Purchase fax number(s) from IZT Cloud.

Step 1. Obtain Webhook URL from Yeastar PBX

Obtain a Webhook URL from Yeastar PBX first, which is required when you set up a notifica-
tion group on IZT Cloud.

1. Go to the fax integration page.

@ Integrations A .
Integrations / Fax

Collaboration
Fax Integration Fax Logs Cover Pages
CRM

Helpdesk

PMS Status Name
Speech to Text

AMI

API

Database Grant

Linkus SDK

Al

Fax

a. Log in to PBX web portal, go to Integrations > Fax.
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b. Under Fax Integration tab, click Add.
2. Obtain the Webhook URL for IZT Cloud Fax.

Authorization

Please refer to the User Guide for information on how to configure the following settings.

IZT Cloud Fax

https:/yeastardocs.ras.yeastar.com/api/v1.0/webhook/efax/62c026ef-bd9...

a. In the Service Provider drop-down list, select IZT Cloud Fax.

b. In the Webhook URL field, click 5 to copy the URL and save it for later use.

Step 2. Create resources and obtain credentials from IZT Cloud

Create the necessary resources and obtain the required credential from IZT Cloud, so as to
authenticate and authorize interactions between Yeastar PBX and IZT Cloud.

You need to complete the following settings within IZT Cloud portal.

» 1. Create an APl key
» 2. Create a notification group
« 3. Associate notification group with fax number

1. Create an APl key

1. Access the creation page of API key.

{2 Dashboard
O Foes Settings
Manage your application settings and preferences
B Send Fax
88 Contacts Account Information
& Numbers Account Name Account ID
2 Users
£} Notifications AP Keys

@3 Settings Manage API keys for programmatic access to your account.

Manage APl Keys
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a. Log in to IZT Cloud Fax portal.

b. Go to Settings > API Keys, then click Manage API Keys.
2. Create an API key.

a. At the top-right corner, click Generate New Key.

API Keys

Manage API keys for programmatic access to your account

Manage API Keys

NAME KEY IC STATUS CREATED ACTIONS

b. In the APl Key Name field, enter a name to help you identify the
key, then click Generate API Key.

API Keys

Manage API keys for programmatic access to your account

Generate New API Key

API Key Name *
DocsTest

Choose a descriptive name to identify this APl key

Cancel Generate APl Key

A new API key is generated and displayed.
c. Copy the API key and save it for later use, then click I've Saved
the Key to close the window.


https://portal.fax.izt.cloud/
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-+ APl Key Generated Successfully

Important: This is the only time you'll see the complete API
key. Make sure to copy it and store it securely.

Key Name
DocsTest

API Token

2y JPeXAI01JKVIQiL

2. Create a notification group

1. Access the creation page of notification group.

[#lLogo NOTIFICATION GROUPS

Dashboard NAME NOTIFICATION TYPES GRS

vV O ®
5]
)

& |0l & & 6
&

a. On the left navigation bar, click Notifications.
b. At the top-right corner, click Create Group.
2. Configure the notification group, then click Create Group.
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< Create Notification Group

Create a new notification group to receive fax delivery notifications

Group Name *

DocsTest

Email Notifications

Enter email address Add

User Notifications

Select a user M Add

Webhooks Add Webhook

Webhook 1 X
Method URL
POST v https://yeastardocs.ras.yeastar.com/api/v1.0/webhook/efax/dc7db5

Cancel Create Group

Setting Description

Group Name Enter a name to help you identify the group.

Email Notifications Keep the default setting or customize it as
needed.

User Notifications Keep the default setting or customize it as
needed.

Webhooks Click Add Webhook, then paste the Webhook

URL obtained from Yeastar PBX.

Note:
Set the Method to POST.

3. Associate notification group with fax number

1. Access the configuration page of fax number.
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a. On the left navigation bar, click Numbers, then click View beside

the desired number.

i#iLogo FAX NUMBERS

@ Dashboard
D o o o
B Send Fax
& Contacts
R, Numbers

B Users

YSTEST2 2471 o View

b. On the side panel, click Edit Number Settings.

FAX NUMBERS

NUMBER TYPE MODE

R, O3

LOCAL VIRTUAL
+1313

Number Details X
CcNAM

YS TEST 2 Number Information

Number

(313)

Type
LOCAL

Mode
VIRTUAL

CNAM

Notification Group

Edit Number Settings

2. In the Notification Group drop-down list, select the created group, then
click Save Changes.

r

Edit Number Settings
Update the configuration for (313) 391-5958

Mode

Virtual

CNAM (Caller ID Name)
Maximum 15 characters for caller ID display
Notification Group

DocsTest

Cancel

Save Changes
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Step 3. Fill in credentials and configure fax settings on Yeastar PBX

On Yeastar PBX, fill in the credentials obtained from IZT Cloud, then configure the fax-relat-
ed settings to complete the fax integration.

1. Go to the fax integration page.

@ Integrations A .
Integrations / Fax

Collaboration

Fax Integration Fax Logs Cover Pages
CRM
Helpdesk @ Add
PMS Status Name

Speech to Text
AMI

API

Database Grant
Linkus SDK

Al

Fax

a. Log in to PBX web portal, go to Integrations > Fax.
b. Under Fax Integration tab, click Add.
2. In the Authorization section, complete the authorization settings.

Authorization

Please refer to the User Guide for information on how to configure the following settings.

*

DocsTest

* *

IZT Cloud Fax At
*

https:/yeastardocs.ras.yeastar.com/api/v1.0/webhook/efax/30bfb06f-ff38...

Setting Description

Name Enter a name to help you identify the integration.

Service Provider Select IZT Cloud Fax.
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Setting Description

API Key Paste the API key obtained from IZT Cloud.

3. Optional: To forward inbound faxes as email attachments to designated addresses,
perform the following operations.

Settings
Fax to Email

* Email Type * Extension/Email Qperations

Extension's Email 1000-Leo Ball X 1001-Phillip Huff X  1002-Terrell Smith x T

Specified Email demo@yeastar.com s

+ Add

a. In the Settings section, click Add.

Note:

You can add up to 5 email entries.

b. In the Email Type drop-down list, select the type of email address and com-
plete the corresponding settings.

+ Extension's Email: Send the inbound faxes as email attachments to ex-
tension users' mailboxes.
If you choose this option, select the desired extensions from the Exten-
sion/Email drop-down list.

Note:

Ensure the selected extensions have valid email addresses con-
figured. Otherwise, users will not receive the emails.

« Specified Email: Send the inbound faxes as email attachments to a
specified email address.

If you choose this option, enter a custom email address in the Exten-
sion/Email field.
4. Set fax number(s) and specify which extension users are authorized to send and re-
ceive faxes.
a. In the Fax Number section, click Add.
b. In the pop-up window, configure the following settings, then click Save.
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Setting Description

Fax Number Enter fax number in E.164 format.
Example: +12498037994

Important:
Remove hyphens - from the fax number, otherwise
the fax delivery will fail.

Fax Reception Select extensions or extension groups that can receive
Destination inbound faxes.

The designated users can view inbound faxes from Linkus
Desktop or Web Client (Path: Fax Management > Fax).

Extensions Allowed to Select extensions or extension groups that can send faxes.

Send Fax The designated users can send faxes from Linkus Desktop

or Web Client (Path: Fax Management > Fax).

c. To add more fax numbers, repeat steps a-b.
5. Click Save.

Result

The Status displays @, indicating the integration with IZT Cloud Fax has been set up suc-
cessfully.

Integrations / Fax
Fax Integration Fax Logs Cover Pages

Status Name Service Provider Number Operations

© DocsTest IZT Cloud Fax Z W

G Total: 1 20 / page

What to do next

1. (Optional) Customize cover pages, which will be accessible to extension users when
they send faxes.

For more information, see Add a Fax Cover Page.
2. Instruct extension users on how to send faxes and check inbound faxes from their
Linkus Desktop or Web Client.
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For more information, see the following topics:
« Linkus Desktop Client: Send Faxes from Linkus Desktop Client and Check Faxes
from Linkus Desktop Client.
« Linkus Web Client: Send Faxes from Linkus Web Client and Check Faxes from
Linkus Web Client.



https://help.yeastar.com/en/p-series-linkus-appliance-edition/desktop-client-user-guide/send-faxes-from-linkus-desktop-client.html
https://help.yeastar.com/en/p-series-linkus-appliance-edition/desktop-client-user-guide/check-faxes.html
https://help.yeastar.com/en/p-series-linkus-appliance-edition/desktop-client-user-guide/check-faxes.html
https://help.yeastar.com/en/p-series-linkus-appliance-edition/web-client-user-guide/send-faxes-from-linkus-web-client.html
https://help.yeastar.com/en/p-series-linkus-appliance-edition/web-client-user-guide/check-faxes.html
https://help.yeastar.com/en/p-series-linkus-appliance-edition/web-client-user-guide/check-faxes.html

Fax Cover Page

Add a Fax Cover Page

Fax Cover Page appears as the first page of an outbound fax, typically displaying essential
fields such as sender information, recipient details, brief message, etc. This topic describes
how administrator can configure a fax cover page from PBX web portal.

Introduction
Both administrator and extension users can add cover pages.

« As an administrator, you can configure system-wide fax cover pages from PBX web
portal. These cover pages will be available to the extension users who are authorized
to send outbound faxes.

« For extension users, as long as they are authorized to send outbound faxes, they can
create extension-specific fax cover pages from their Linkus Desktop or Web Client.

The following instructions describe how administrator can configure a fax cover page from
PBX web portal. For more information about how extension users can proceed from their
Linkus clients, see Add a Fax Cover Page from Linkus Desktop Client and Add a Fax Cover
Page from Linkus Web Client.

Limitations
A maximum of 20 system-wide fax cover pages are supported.

Note:

Each extension user can customize up to 10 extension-specific fax cover pages.

Prerequisites

Prepare a cover page file that meets the following requirements:

0 Tip:
You can download and use the sample.docx file to customize a new cover page,
then convert it to PDF for upload.


https://help.yeastar.com/en/p-series-linkus-appliance-edition/desktop-client-user-guide/add-a-fax-cover-page.html
https://help.yeastar.com/en/p-series-linkus-appliance-edition/web-client-user-guide/add-a-fax-cover-page.html
https://help.yeastar.com/en/p-series-linkus-appliance-edition/web-client-user-guide/add-a-fax-cover-page.html
https://help.yeastar.com/download/docs/sample.docx
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* File format: . pdf
* File size: Less than 5MB

Note:

Encrypted PDF file is NOT supported.

Procedure

1. Access the creation page of fax cover page.

@ Integrations
Integrations / Fax

Collaboration

Fax Integration FaxLogs Cover Pages
CRM

Helpdesk

PMS Cover Page Name Created Time Last Modified Time Remark

Speech to Text
AMI

API

Database Grant
Linkus SDK

Al

Fax

a. Log in to PBX web portal, go to Integrations > Fax.

b. Under the Cover Pages tab, click Add.
2. Complete the following settings.

Fax Integration Fax Logs Cover Pages

& Upload

sample.docx

Operations

Setting Description
Cover Page Name Enter a name to help you identify the cover page.
Remark Enter a short description.
Cover Page File Click Upload to upload a PDF file.

3. Click Save.
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Result

« The fax cover page is created and displayed in the list.

0 Tip:

You can click @ to preview the cover page in a new browser tab.

Integrations / Fax

Fax Integration Fax Logs Cover Pages

Cover Page Name Created Time Last Modified Time Remark Operations

Demo 2025/08/28 13:11:33 2025/08/28 13:11:33 2 Ty

Q  Total: 1 20/ page

« Extension users authorized to send outbound faxes can view and use the cover page
directly from Linkus Desktop or Web Client.

Delete Fax Cover Pages

For fax cover pages that are not in use, you can delete them at any time.

Introduction

Both administrator and extension users can delete fax cover pages.

« As an administrator, you can remove system-wide cover pages from PBX web portal.

Once deleted, these cover pages will no longer be available to extension users.
- For extension users, they can delete their own custom cover pages directly from their
Linkus Desktop or Web Client.

The following instructions describe how administrator can delete fax cover page(s) from
PBX web portal. For more information about how extension users can proceed from their
Linkus clients, see Delete Fax Cover Pages from Linkus Desktop Client and Delete Fax Cover
Pages from Linkus Web Client.

Procedure

1. Log in to PBX web portal, go to Integrations > Fax > Cover Pages.


https://help.yeastar.com/en/p-series-linkus-appliance-edition/desktop-client-user-guide/delete-fax-cover-pages.html
https://help.yeastar.com/en/p-series-linkus-appliance-edition/web-client-user-guide/delete-fax-cover-pages.html
https://help.yeastar.com/en/p-series-linkus-appliance-edition/web-client-user-guide/delete-fax-cover-pages.html
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All system-wide cover pages are displayed in the list.
2. Delete cover pages as needed.

Scenario Instruction

Delete a cover page

(%) Areyou sure to delete Demo?

< OEE

a. On the right of the desired cover page, click @
b. In the pop-up window, click OK.

Delete multiple cover
pages

(7)  Are you sure to delete Contract, Demo?

a. Select the checkboxes of multiple cover pages, click Delete.
b. In the pop-up window, click OK.

Result

The fax cover page(s) are removed from the PBX, and are no longer accessible to extension
users.



Fax Logs

Check Fax Logs

Fax logs allow you to keep track of all virtual faxes sent and received through Yeastar P-
Series PBX System. This topic describes how to access fax logs and view the details.

Procedure

1. Log in to PBX web portal, go to Integrations > Fax > Fax Logs.
2. At the top of the list, set filters to locate the fax logs that you want to view.

Fax Integration Fax Logs Cover Pages

Fax Direction Time From To Status Sender Extension Page File Name Operations Y

Send 08/13/2025 10:10:35 +1606! +1844 Failed 1000-Leo Ball 1 ef3af3fa-5567-4f0... ©® O W
Send 08/13/2025 10:10:05 +1606! +1844 Succeeded 1000-Leo Ball 9 ef3af3fa-5567-4f0... ©® O W
Send 08/12/2025 13:31:54 +1606! +1606! Failed 1001-Terrell Smith 1 8468ad3b-bad0-4... ©® O W
Item Description
Fax Direction Select Send or Receive to filter sent or received faxes.
Time Specify a time range to filter faxes sent or received within the
period.
From Enter the sender's fax number in E.164 format.
To Enter the recipient's fax number in E.164 format.
72 Note:
For scheduled outbound faxes with multiple recipients,
only the first number displayed in the list will be searched.
Sender Extension Enter extension number or extension name to filter faxes sent by a
specific user.

Result

The matched fax logs are displayed in the list.
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Fax Integration Fax Logs Cover Pages
Send 08/13/2025 00:00 ~ 08/13/2025 23:59 +1606/ = +1844 1000
Fax Direction Time From To Status Sender Extension Page File Name Operations Y
Send 08/13/2025 10:10:35 +1606/ +1844 Failed 1000-Leo Ball 11 ef3af3fa-5567-4f0... @ O o
Send 08/13/2025 10:10:05 +1606 +1844 Succeeded 1000-Leo Ball 9 ef3af3fa-5567-4f0... ® & o
Send 08/13/2025 10:09:40 +1606 +1844 Succeeded 1000-Leo Ball 7 ef3af3fa-5567-4f0... ® & o
Send 08/13/2025 10:08:58 +1606 +1844 Succeeded 1000-Leo Ball 5 ef3af3fa-5567-4f0... @ O o
Send 08/13/2025 10:08:27 +1606 +1844 Succeeded 1000-Leo Ball 3 ef3af3fa-5567-4f0... ® & o
Send 08/13/2025 10:10:59 +1606 +1844 Scheduled 1000-Leo Ball 13 ef3af3fa-5567-4f0... ® & o

QO Total:6 20/ page

Related information
Download Fax Data
Delete Faxes

Download Fax Data

You can download both fax logs and their associated fax files, or download individual fax
file as needed.

Download fax logs and the associated fax files

1. Log in to PBX web portal, go to Integrations > Fax > Fax Logs.
2. Optional: At the top of the list, set filters to locate the fax logs that you want to down-

Fax Integration Fax Logs Cover Pages
Fax Direction Time From To Status Sender Extension Page File Name Operations Y
Send 08/13/2025 10:10:35 +1606 +1844 Failed 1000-Leo Ball 11 ef3af3fa-5567-4f0... ©® O W
Send 08/13/2025 10:10:05 +1606 +1844 Succeeded 1000-Leo Ball 9 ef3af3fa-5567-4f0... ©® O W
Send 08/12/2025 13:31:54 +1606! +1606! Failed 1001-Terrell Smith 1 8468ad3b-bad0-4.. ©® O W

Description

Fax Direction Select Send or Receive to filter sent or received faxes.
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Item Description

Time Specify a time range to filter faxes sent or received within the
period.
From Enter the sender's fax number in E.164 format.
To Enter the recipient's fax number in E.164 format.
,'* Note:

For scheduled outbound faxes with multiple recipients,
only the first number displayed in the list will be searched.

Sender Extension Enter extension number or extension name to filter faxes sent by a
specific user.

3. Select the checkboxes of the fax logs that you want to download, then click Down-

load.
Fax Integration Fax Logs Cover Pages
Send 08/13/2025 00:00 ~ 08/13/2025 23:59 +1606 s +1844
- Fax Direction Time From To Status Sender Extension Page File Name Operations Y
Send 08/13/2025 10:10:35 +1606! +1844 Failed 1000-Leo Ball m ef3af3fa-5567-4f0... ©® O W
Send 08/13/2025 10:10:05 +1606! +1844 Succeeded 1000-Leo Ball 9 ef3af3fa-5567-4f0... @ O W
Send 08/13/2025 10:09:40 +1606! +1844 Succeeded 1000-Leo Ball 7 ef3af3fa-5567-4f0... ©® O W
Send 08/13/2025 10:08:58 +1606! +1844 Succeeded 1000-Leo Ball 5 ef3af3fa-5567-4f0... ©® O W
Send 08/13/2025 10:08:27 +1606! +1844 Succeeded 1000-Leo Ball 3 ef3af3fa-5567-4f0... ®© & mW
Send 08/13/2025 10:10:59 +1606! +1844 Scheduled 1000-Leo Ball 13 ef3af3fa-5567-4f0... ©® O W

G Total: 6 20/ page

The fax data is downloaded as a . zi p file, which includes a . csv file with log details
and one or more . pdf files for the fax documents.

Download individual fax files
1. Log in to PBX web portal, go to Integrations > Fax > Fax Logs.

2. Optional: At the top of the list, set filters to locate the log associated with the fax file
that you want to download.
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Fax Integration

Fax Direction
Send
Send

Send

Fax Logs Cover Pages

Time

08/13/2025 10:10:35

08/13/2025 10:10:05

08/12/2025 13:31:54

From

+1606

+1606

+1606

To

+1844

+1844

+1606

Status

Failed

Succeeded

Failed

Sender Extension

1000-Leo Ball

1000-Leo Ball

1001-Terrell Smith

File Name

ef3af3fa-5567-4f0...

ef3af3fa-5567-4f0...

8468ad3b-bad0-4.

Operations

®@ O oW
© & W
®@ O oW

Yy

Item Description

Select Send or Receive to filter sent or received faxes.

Time

From

To

Fax Direction

Sender Extension

Specify a time range to filter faxes sent or received within the
period.

Enter the sender's fax number in E.164 format.

Enter the recipient's fax number in E.164 format.

73 Note:
For scheduled outbound faxes with multiple recipients,
only the first number displayed in the list will be searched.

Enter extension number or extension name to filter faxes sent by a
specific user.

3. Click <> beside a desired fax log.

Fax Integration

Send

Fax Direction
Send
Send
Send
Send
Send

Send

Fax Logs Cover Pages
08/13/2025 00:00
Time From
08/13/2025 10:10:35 +1606/
08/13/2025 10:10:05 +1606/
08/13/2025 10:09:40 +1606/
08/13/2025 10:08:58 +1606/
08/13/2025 10:08:27 +1606/
08/13/2025 10:10:59 +1606/

08/13/2025 23:59

To

+1844

+1844

+1844

+1844

+1844

+1844

The fax file is downloaded as a . pdf file.

+1606

Status

Failed

Succeeded

Succeeded

Succeeded

Succeeded

Scheduled

Sender Extension

1000-Leo Ball

1000-Leo Ball

1000-Leo Ball

1000-Leo Ball

1000-Leo Ball

1000-Leo Ball

+1844

1000

File Name

ef3af3fa-5567-4f0...

ef3af3fa-5567-4f0...

ef3af3fa-5567-4f0...

ef3af3fa-5567-4f0...

ef3af3fa-5567-4f0...

ef3af3fa-5567-4f0...

G Total: 6

Operations

© | | W
oD
©® & o
©® & o
©® & o
©® & o

20/ page

Yy
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Delete Faxes

All the inbound and outbound faxes through Yeastar P-Series PBX System are organized in
one location for central management. If you don't need specific faxes, you can delete them
as needed.

Introduction
Both administrator and extension users can delete faxes.

« As an administrator, you can delete faxes from PBX web portal.

Once deleted, the fax logs and associated fax files will no longer be accessible to ex-
tension users.

- For extension users, as long as they are authorized to send or receive faxes, they can
delete faxes from Linkus Desktop or Web Client.

This deletion only removes the record from Linkus, the fax files still exist in the sys-
tem.

The following instructions describe how administrator can delete faxes from PBX web por-
tal. For more information about how extension users can proceed from their Linkus clients,
see Delete Faxes from Linkus Desktop Client and Delete Faxes from Linkus Web Client.

Procedure

1. Log in to PBX web portal, go to Integrations > Fax > Fax Logs.
2. Optional: At the top of the list, set filters to locate the faxes that you want to delete.

Fax Integration Fax Logs Cover Pages

Fax Direction Time From To Status Sender Extension Page File Name Operations Y
Send 08/13/2025 10:10:35 +1606 +1844 Failed 1000-Leo Ball 11 ef3af3fa-5567-4f0... ©® O W

Send 08/13/2025 10:10:05 +1606 +1844 Succeeded 1000-Leo Ball 9 ef3af3fa-5567-4f0... @ O

)
Send 08/12/2025 13:31:54 +1606 +1606 Failed 1001-Terrell Smith 1 8468ad3b-bad0-4... ©® O 1

Description
Fax Direction Select Send or Receive to filter sent or received faxes.
Time Specify a time range to filter faxes sent or received within the

period.


https://help.yeastar.com/en/p-series-linkus-appliance-edition/desktop-client-user-guide/delete-faxes.html
https://help.yeastar.com/en/p-series-linkus-appliance-edition/web-client-user-guide/delete-faxes.html
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Item Description

From Enter the sender's fax number in E.164 format.
To Enter the recipient's fax number in E.164 format.
," Note:

For scheduled outbound faxes with multiple recipients,
only the first number displayed in the list will be searched.

Sender Extension Enter extension number or extension name to filter faxes sent by a
specific user.

3. Delete faxes as needed.

Scenario Description

Delete a fax

@ Are you sure to delete this fax?

<O

a. On the right of the desired fax log, click @

b. In the pop-up window, click OK.

Delete multiple faxes

@ Are you sure to delete the selected 2 faxes?

<o)

a. Select the checkboxes of the desired fax logs, click
Delete.
b. In the pop-up window, click OK.

Result

The fax logs and the associated fax files are removed from PBX and extension users' Linkus
clients.
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