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Linkus Desktop Client Overview

Running on Windows and macOS, Linkus Desktop Client provides you with access to enter-
prise-grade telephony features from your computer desktop.

Linkus Desktop Client layout
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1. Navigation bar
2. Toolbar

3. Workspace

Navigation bar

Navigation bar provides quick access to the following features:

Feature Description

Extensions « View colleague information.
« Place audio or video calls to colleagues.
« Leave voicemails for colleagues.
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Feature Description

» Add colleague extensions to Favorites list.

Contacts « View, add, and manage personal contacts.
« View, add, and manage company contacts.

Video Conferencing Initiate face-to-face meetings for instant communication among team
members and customers.
For more information, see Video Conferencing User Guide.

," Note:
Linkus Desktop Client only provides a menu entry for the feature.
When you access the feature, you will be redirected to the
feature on Linkus Web Client without entering any credentials.

Operator Panel Manage calls of members in a specific group.
For more information, see Operator Panel User Guide.

73 Note:
Linkus Desktop Client only provides a menu entry for the feature.
When you access the feature, you will be redirected to the
feature on Linkus Web Client without entering any credentials.

Call Center Console Handle queue calls and achieve real-time call monitoring, management,
and reporting.
For more information, see Call Center Console User Guide.

73 Note:
Linkus Desktop Client only provides a menu entry for the feature.
When you access the feature, you will be redirected to the
feature on Linkus Web Client without entering any credentials.

Call Logs Check and manage your call logs.
Voicemails Check and manage your voicemails.
Recordings Check and manage your call recording files.
Preferences Configure the following settings:

« Extension profile
 Extension presence
* Voicemail

+ Audio and video

« Function keys

« Call-handling rules
« Email notifications



https://help.yeastar.com/en/p-series-linkus-cloud-edition/web-client-user-guide/video-conferencing-overview.html
https://help.yeastar.com/en/p-series-cloud-edition/operator-panel-user-guide/about-this-guide.html
https://help.yeastar.com/en/p-series-cloud-edition/call-center-console-user-guide/about-this-guide.html
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Feature Description

+ Outlook integration

Toolbar

Toolbar provides quick access to common actions:

Feature Description

oo Quick access to download Linkus Mobile Client and Yeastar Linkus for
Google.

[F] Use function keys to monitor status of specific objects or quickly perform
specific operations via function keys.

| Switch between Desktop Client mode and CTl mode.

Agent Status Change your status in a queue.

Q Change extension presence.

3 | 5 Place audio calls or video calls.

Account « Change password

« Configure two-factor authentication (2FA)
» Check Privacy Policy Agreement

* Access Linkus Help Center

* Access Support Portal

* Log out of Linkus

Workspace

An area where you can view or manage specific features.



Getting Started

Log in to Linkus

Linkus Login Overview

Linkus allows you to log in to Desktop Client using different methods, including logging in
with your extension account via a login link, one-click login from Linkus Web Client, entering
login information, or directly logging in with a third-party account.

Extension account login

You can log in to Linkus with your extension account using login link, one-click login, or
manually-entered login information.

Quick login
« After you receive a Linkus welcome email, you can obtain a login link
from the email, via which you can quickly log in to Linkus Desktop Client.

For more information, see Log in to Linkus with Extension Account Using
Login Link.

* You can quickly log in to your Desktop Client from Linkus Web Client by
just one click.

For more information, see Log in to Linkus with Extension Account by
One Click.

Manual login

You need to contact system administrator to obtain your username and pass-
word, as well as the Linkus Server network information, then enter the informa-
tion on Linkus Desktop Client to log in.

For more information, see Log in to Linkus with Extension Account Using Man-
ually-Entered Credentials.
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Third-party account login

If system administrator has integrated the server with a third-party system, you can directly
log in to Linkus Desktop Client with the third-party account.

For more information, see the following topics:

» Log in to Linkus with Microsoft Account

» Log in to Linkus with Active Directory Domain Account

Log in to Linkus with Extension Account Using Login Link

After you receive a Linkus welcome email, you can use the login link to quickly log in to
Linkus Desktop Client with your extension account.

Prerequisites

You have received the Linkus welcome email.

Note:

« If you don't receive the Linkus welcome email, contact system administrator.
« The login link is valid in 24 hours and can only be used once.

Procedure

1. In the Linkus welcome mail, copy the login link.

2. Open Linkus Desktop Client, and click @ at the top-right corner.
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Linkus Desktop Client

Welcome
@
@
Auto Login Forgot Password?

LOG IN

One-Click Login

Help | Free Trial

3. Paste the link on Linkus, then click LOG IN.

P -
Login via Link
0 http://linkus.yeastar.com/linkus-mobile-
".‘Yeastar client-download?
newpclink=
Welcome to Yeastar Linkus Client
N

Linkus Client Login Credentials
1. QR Code for Linkus Mobile Client: the QR Code is valid in 24 hours and can be

used once.

0]
Wt

LOG IN o/

Help | Free Trial

2. Login Link for Linkus Mebile and Deskiop Client: the Login Link is valid in 24
hours and can be used once,

http:/flinkus yeastar com/linkus-mobile-client-download?newpclini 1

Linkus detects the account information and asks if you want to log in with the ac-
count.
4. In the pop-up window, click Confirm.
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Account Information X

Use this account to log in?
Account:

2000

Server Address:

https://example.domain yeastar.com

Note:
If it is the first time that you log in to Linkus with extension account, you will

be asked to agree a privacy policy agreement and change the initial pass-
word. When finished, you need to log in to Linkus with the new password.

Log in to Linkus with Extension Account by One Click

Yeastar supports one-click login for Linkus Desktop Client, you can conveniently access
your Linkus Desktop Client from Web Client with just one click.

Prerequisites

You have installed Linkus Desktop Client on your computer.

Procedure

1. On Linkus Web Client, click &% on the top bar, then click @


https://www.yeastar.com/linkus-download/
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BE |® O v AgentStatusv @ Availablev o g Leo Ballv

Download Linkus App

Download

am Download )
=m Windows = H Google Extension Dave Haris
< GET IT ON . Download on the %
Google Play s Apple Store I AV I
Version: 4.11.6 Version: 5.0.13

Ashley Gardner

[]
fie

g

A B

Open the mobile app and scan the QR code.

A window pops up, asking if you allow the system to open the application.
2. On the pop-up window, do as follows:

Open Linkus Desktop Client?

https://° wants to open this application.

O Always allow to open links of this type in the associated app

Open Linkus Desktop Client

a. If you want the system to open Linkus Desktop Client without asking again, se-
lect the checkbox.
b. Click to open the Linkus Desktop Client.

You are logged into Linkus Desktop Client without entering any credentials.

Log in to Linkus with Extension Account Using Manually-Entered
Credentials

This topic describes how to log in to Linkus Desktop Client with your extension account by
manually entering login information.
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Prerequisites

Contact system administrator to obtain your username and password, as well as the do-
main name of the server.

Procedure

1. On Linkus login page, enter the login information.

Linkus Desktop Client

Welcome

~ Q
& &
~—
@ g
~—
Auto Login Forgot Password?

LOG IN

One-Click Login

Help | Free Trial

a. In the Username field, enter your email address.
b. In the Password field, enter the password associated with the user name.
c. In the Domain field, enter the domain name.
2. Optional: Select or unselect the Auto Login option to decide whether to automati-
cally log in to this account next time you open Linkus Desktop Client.
3. Click LOG IN.
4. If you have set up two-factor authentication, you need to enter an authentication code.
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Two-Factor Authentication

Please enter authentication code

HRRRNE

Trusted Device

Cancel LOG IN
N

a. Enter the authentication code provided by an authenticator application or email.
b. Optional: Select the checkbox of Trusted Device.

Note:

For the device from which you log in most frequently, you can select the
option to add it as a trusted device. In this way, you don't have to re-en-
ter an authentication code with this device for the next 180 days.

c. Click LOG IN.

Note:

If it is the first time that you log in to Linkus with extension account, you
will be asked to agree a privacy policy agreement and change the ini-
tial password. When finished, you need to log in to Linkus with the new

password.

Log in to Linkus with Microsoft Account

If system administrator integrates the server with Microsoft Entra ID (Azure Active Directo-
ry), you can log in to Linkus with your Microsoft account directly.



Linkus Desktop Client User Guide | 2 - Getting Started | 11

Requirements

« System administrator has integrated the server with Microsoft Entra ID, and enabled
Single Sign-on (SS0O) feature.
* Your Linkus version meets the following requirement:
o Linkus Windows Desktop: Version 1.4.9 or later
o Linkus Mac Desktop: Version 1.4.9 or later

Procedure

1. On Linkus login page, click Sign in with Microsoft.
[M""“ sktop Client — (m}

2

Linkus Desktop Client

Welcome

2001
2]

i)

Auto Login Forgot Password?

LOGIN

B® sign in with Microsoft ‘

One-Click Login

Help | Free Trial

You are redirected to the Microsoft sign-in page.
2. Sign in to your Microsoft account.

After signed-in, you are automatically logged in to Linkus Desktop Client.

Log in to Linkus with Active Directory Domain Account

If system administrator integrates the server with Active Directory (AD), you can log in to
Linkus with your AD domain account directly.
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Requirements

« System administrator has integrated the server with Active Directory, and enabled
Single Sign-on (SS0O) feature.
* Your Linkus version meets the following requirement:
o Linkus Windows Desktop: Version 1.4.9 or later
o Linkus Mac Desktop: Version 1.4.9 or later

Prerequisites

Contact system administrator to obtain the network information of Linkus Server.

Note:

The network information might be a domain name, or IP addresses and ports, de-
pending on the Linkus Server's network configuration.

Procedure

1. On Linkus login page, enter the following information.
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Scenario Procedure

Figure 1. Log in
using domain
name

Welcome

Auto Login

Linkus Desktopc_q‘l

If you obtain a domain name, do as follows:

a. In the Username field, enter the user name of your
AD domain account (Format: user name@omai nnane).

b. In the Password field, enter the password associated

ith the user@ame.

I%Q N/Domain field, enter the domain name.

) Note:
If the SN/Domain field is non-editable, click

i'%?’ and unselect Enable Custom Settings,

then click Confirm.

Linkus Desktop Client

Welcome

For

) username@domainname
@ Custom Settings

B

B® Signinw

\/@

ith Micro Forgot Password?

Auto Login

Figure 2. Log
in using IP
addresses and
ports

Linkus Desktop Client

Welcome

A @

0O [=

Auto Login

LOGIN I
B® Sign in with Microsoft

One-Click Login

Forgot Password?

Help | Free Trial

One-Click Login

Help | Free Trial

[[] Enable Custom Settings
& 9

X Carf

&

If you obtain IP addresses and ports, do as follows:

a. In the Username field, enter the user name of your
AD domain account (Format: user name@onai nnane).

b. In the Password field, enter the password associated
with the user name.

c. Click ﬁ?}.

d. Sefset trig"checkbox of Enable Custom Settings.
e. Enter the IP addresses and ports.

2

," Note:
When you use Linkus Desktop Client within
company's Local Area Network (LAN), Linkus
communicates through the local hostname/IP.
Otherwise, Linkus communicates through the
external hostname/IP.

f. Click Confirm.
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2. Click Login.

Reset Linkus Password

If you forget Linkus login password, you can reset password on Linkus Desktop Client.
Procedure

1. On Linkus Desktop Client login page, click Forget Password?.
2. In the Forgot Password page, do as follows:

Forgot Password

Cancel | )
< K

a. In the Extension Number field, enter your extension number.

b. In the Email Address field, enter the email address that is bound with your ex-
tension.

c. In the Domain field, enter the domain name of the server.

d. Click Send.

A password reset email is sent to your mailbox.
3. In the password reset email, click the password reset link.

| Note:
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I The link is valid for 30 minutes and can only be used once.

J
9¢ Yeastar

Reset Password

You have recently requested to reset the password for your PBX extension. To reset
the password, please click on the Password Reset Link below or use the Verificatio

n Code to reset the password on your mobile client.

Password Reset Link:
https://, Vmodify_password?reset_token=Hn

C1nMIXOE5GVCT7p0yGhBpGqYYocowD

Verification Code:

309008

Note:
the link and the verification code are valid for 30 minutes and can only be used onc

€.

You are redirected to a Reset Password web page.
4. On the Reset Password web page, enter your new password twice, and click Save.
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0
7¢ Yeastar engih

Reset Password

2000

Save
-

The login password is changed.

What to do next

Log in to Linkus with the new password.

Change the Display Language
You can change the display language of Linkus Desktop Client as needed.

Procedure

1. Access the menu of Linkus Desktop Client based on your operating system.

» For Windows: At the system tray, right click .
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Open Linkus Desktop Client

Download Logs
Settings

About

Exit
11:20 &

@' A — - = D 2023/4/23 =

« For macOS: On the App menu, click Linkus Desktop Client.

Linkus Desktop Client {lit View Window

About
Download Logs -
Settings

Hide #¥H
Hide Others {+3#H

Exit #Q

2. Select Settings from the menu.

A Settings window pops up.
3. Inthe Language drop-down list, select the desired language.
4. In the pop-up window, click Reboot Now.

Set Linkus Desktop Client to Run at Startup on a
Computer

You can configure Linkus Desktop Client to automatically launch when your computer starts
up.

Procedure

1. Access the menu of Linkus Desktop Client based on your operating system.

 For Windows: At the system tray, right click .
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Open Linkus Desktop Client

Download Logs
Settings

About

Exit
11:20 &

@' A — - = D 2023/4/23 =

« For macOS: On the App menu, click Linkus Desktop Client.

Linkus Desktop Client {lit View Window

About
Download Logs -
Settings

Hide #¥H
Hide Others {+3#H

Exit #Q

2. Select Settings from the menu.

A Settings window pops up.
3. In the System section, select the checkbox of Auto Startup.

Settings - O X
Language English
call Dial out immediately
System Auto Startup
Result

Linkus Desktop Client will automatically launch and run when your computer boots up.

| Note:
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If you have enabled Auto Login, your account will be automatically logged in when
Linkus Desktop Client is launched.

Log out of Linkus

This topic describes how to log out of Linkus Desktop Client.
Procedure

1. At the top-right corner of Linkus Desktop Client, click your account.
2. In the drop-down list, click Log out.

v X X

2
Leo Ball
2000

& Change Password & Security

B Privacy Policy Agreement

{8 User Manual

# Find Support

& Logout



Two-Factor Authentication (2FA)

Two-factor Authentication (2FA) Overview

Linkus Desktop Client allows you to configure two-factor authentication (2FA) for your ac-
count. With 2FA enabled, both your account password and an additional authentication
code are required for Linkus login, which adds an extra layer of security to your account.
This topic provides an overview of the supported two-factor authentication methods.

Requirements

System administrator has upgraded the server to 84.10.0.30 or later.

Two-factor authentication by authenticator application
This method requires you to install an authenticator application on your mobile phone. The
supported applications are listed below:

» Google Authenticator
* FreeOTP

« Twilio Authy
» Microsoft Authenticator

After installing an authenticator application, you need to add your account to the applica-
tion, via which you can obtain authentication codes for two-factor authentication. When you
log in to your account, both account password and the authentication code generated by the
authenticator application are required.

For more information about the configuration, see Configure Two-Factor Authentication Us-
ing Authenticator Application.

Two-factor authentication by Email

This method allows you to receive authentication codes for two-factor authentication via
the email that you use to log in. When you log in to your account, both account password
and the authentication code sent to your email are required.

For more information about the configuration, see Configure Two-Factor Authentication Us-
ing Email.



https://support.google.com/accounts/answer/1066447?hl=en
https://freeotp.github.io/
https://authy.com/
https://www.microsoft.com/en-us/security/mobile-authenticator-app
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Configure Two-Factor Authentication Using Authenti-
cator Application

This topic describes how to configure two-factor authentication using an authenticator ap-
plication on your mobile phone.

Note:

The configurations of two-factor authentication is applied to all your Linkus clients.

Prerequisites

You have installed one of the following supported authenticator applications on your mobile
phone.

» Google Authenticator
* FreeOTP

* Twilio Authy
» Microsoft Authenticator

Procedure

1. At the top-right corner of Linkus Desktop Client, click your account, then go to Change
Password & Security > Security Settings.

2. Select the checkbox of Two-Factor Authentication.

3. In the pop-up Password window, enter your account password and click Confirm to
verify your operation.

4. Select Authenticated by Authenticator.

5. Add your account to the authenticator application via either of the following methods.

Instruction

Scan QR Code You can quickly add your account to the authenticator application by
to quickly add the scanning the QR code provided by Linkus Desktop Client.
account a. On your mobile phone, open the authenticator application, and
select to scan QR code.
b. Scan the QR code shown on Linkus Desktop Client.


https://support.google.com/accounts/answer/1066447?hl=en
https://freeotp.github.io/
https://authy.com/
https://www.microsoft.com/en-us/security/mobile-authenticator-app
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Method Instruction

3.Scan the QR code to get a 6-digit authentication code.

Can't scan?

Your account is added to the application automatically, a 6-digit
authentication code is shown.

Manually add the | In case you can not scan QR code, you can manually add your account
account and enter the secret key provided by Linkus Desktop Client.

a. On Linkus Desktop Client, click Can't scan beside the QR code.

A secret key is displayed under the QR code, note it down for later
use.

3.Scan the QR code to get a 6-digit authentication code.

Can't scan@

b. On your mobile phone, open the authenticator application, and
select to manually add an account.
c. Enter the relevant information and paste the secret key.

73 Note:
If you need to complete more configurations for the secret
key, you should set SHA1 as the algorithm for TOTP
protocol, and set to generate 6-digit code with an interval
of 30 seconds.

Your account is added to the application, a 6-digit authentication
code is shown.

6. On Linkus Desktop Client, enter the 6-digit authentication code in the Authentication
Code field.
7. Click Save.



Linkus Desktop Client User Guide | 3 - Two-Factor Authentication (2FA) | 23

Result

 The page prompts a message "Edited successfully.", which means that you have suc-
cessfully set up two factor authentication.

« Next time you log in to Linkus UC clients (Web Client, Desktop Client, and Mobile
Client) using the email address and password of your extension account, you need to
enter an authentication code additionally.

o Troubleshooting:
What if | fail to log in with two-factor authentication?

If you lose access to your two-factor authentication (e.g. you lost your device or
could not receive authentication code via email), contact system administrator to
disable the two-factor authentication for your account, so that you can directly log
in with your email address and password.

Related information
Manage Two-Factor Authentication

Configure Two-Factor Authentication Using Email

This topic describes how to configure two-factor authentication using email.

Note:

The configurations of two-factor authentication is applied to all your Linkus clients.

Procedure

1. At the top-right corner of Linkus Desktop Client, click your account, then go to Change
Password & Security > Security Settings.
2. Select the checkbox of Two-Factor Authentication.

3. In the pop-up Password window, enter your account password and click Confirm to
verify your operation.

4. Select Authenticated by Email, and complete the following settings:
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(®) Authenticated by Email

1.The authentication code will be sent to example@yeastar.com .

Send
0

2.Enter the authentication code.

S

a. Click Send.
An email containing a 6-digit authentication code is sent to the email address
that you use to log in.

Note:

The code expires 5 minutes after the email is sent.

b. In the Authentication Code field, enter the authentication code.
c. Click Save.

Result

» The webpage prompts a message "Edited successfully.", which means that you have
successfully set up two-factor authentication.

« Next time you log in to Linkus UC clients (Web Client, Desktop Client, and Mobile
Client) using the email addressand password of your extension account, you need to
enter an authentication code additionally.

Note:
In later use, if the email address associated with your extension is changed,
the two-factor authentication will be disabled automatically.

| o Troubleshooting:
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o What if | fail to log in with two-factor authentication?

If you lose access to your two-factor authentication (e.g. you lost your device or
could not receive authentication code via email), contact system administrator to
disable the two-factor authentication for your account, so that you can directly log
in with your email address and password.

Related information
Manage Two-Factor Authentication

Manage Two-Factor Authentication

This topic describes how to manage the two-factor authentication feature, including remov-
ing trusted devices, changing authentication method, and disabling the two-factor authenti-
cation feature.

Remove a trusted device

In case you lost access to a trusted device, you can remove it from the list if necessary.

1. At the top-right corner of Linkus Desktop Client, click your account, then go to Change
Password & Security > Security Settings.

The trusted devices are displayed in the Trusted Device List section.



Linkus Desktop Client User Guide | 3 - Two-Factor Authentication (2FA) | 26

Change Password & Security X

Change Password Security Settings

Two-Factor Authentication(2FA) has been enabled for the account. The
authentication code will be required when you log in with username and password.
To ensure that your normal login is not affected, please make sure your Linkus UC
Clients are on the |latest version to use this feature.

Two-Factor Authentication

2

Name Add Time Last login time Operations

Windows,Chrome  04/05/2023 14:18:40  04/05/2023 14:18:40 T

2. Click 1] beside the device that you want to remove.
3. In the pop-up window, click OK.

Change two-factor authentication method

1. At the top-right corner of Linkus Desktop Client, click your account, then go to Change
Password & Security > Security Settings.

2. Click Z beside the current authentication method.
3. Select the desired method, then complete the follow-up settings accordingly.

Disable two-factor authentication

1. At the top-right corner of Linkus Desktop Client, click your account, then go to Change
Password & Security > Security Settings.
2. Unselect the checkbox of Two-Factor Authentication.

3. In the pop-up Password window, enter your account password and click Confirm to
verify your operation.

4. In the Security Settings tab, click Save.
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The page prompts a message "Edited successfully.", which means that you have suc-
cessfully disabled two-factor authentication.

Related information
Configure Two-Factor Authentication Using Authenticator Application
Configure Two-Factor Authentication Using Email




Extensions

View Colleague Extensions

This topic describes how to view colleague extensions and quickly reach colleagues.
Procedure

1. Log in to Linkus Desktop Client, go to Extensions.
2. Optional: Select the group or department to which the desired extension belongs.

Note:

By default, all the extensions within the selected group or department are dis-
played, whether the extensions are registered or not. You can choose to dis-
play only the registered extensions. For more information, see View Regis-
tered Extensions Only.

« To select a group, click E at the top-left corner, then select one from the drop-
down list.

Extensions within the group are displayed.
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“ Favorites

Default_All_Extensions

Sales

* To select a department, click the desired department from the organizational
tree.

Extensions within the department are displayed.

7 Favorites

¥ ‘Yeastar
¥ Marketing Center
b Sales
Tech Support

Training Team

»  DevelopmentC..

3. To view details about a specific colleague, click the contact card.
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ﬁ Kristin Hale
(]

WOl [ e

Extension

2005 .

Mobile

1570000006
Kristin Hale
2005 Email

(] kristin@sample.com
aeoOe @samp

4. Optional: Click specific icons to manage or reach colleagues.

Icon

{} Add to the Favorites list.

Note:

» The Favorites list is displayed only when you add
extensions to favorites. You can see the list by clicking

Description

S at the top-left corner.

* For the colleagues whom you communicate with most
often, you can add their extensions to the favorite list,
so that you can quickly contact them.

Place an audio call to the extension.

Place a video call to the extension.

Call mobile number.

S o B r

Leave a voicemail to the extension.
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View Registered Extensions Only

By default, all the extensions within the selected group or department are displayed on
Linkus Desktop Client, whether the extensions are registered or not. You can configure to
show only the registered extensions.

Procedure

1. Log in to Linkus Desktop Client, go to Preferences > User > Status View.
2. Unselect the checkbox of Show Unregistered Extensions.
3. Click Save.



Contacts

Contacts Overview

Linkus Contacts provides an overview of your external contacts that are stored on the serv-
er. The Linkus Contacts is subdivided into two types, namely personally managed contacts
(stored in Personal Contacts) and shared contacts (stored in Company Contacts or phone-
book).

Personal Contacts

The Personal Contacts is only visible to yourself. You can store your own external contacts
(such as direct customers) in it.

For more information, see the following topics:

» Add a Personal Contact
» Manage Personal Contacts
» Import and Export Personal Contacts

Company Contacts

The Company Contacts or phonebook is shared among authorized colleagues. You can
store external contacts (such as company's customers, resellers, and partners) in it, so as to
share contact information with your team members and thus enhancing team collaboration.

Note:
If you fail to see Company Contacts or specific phonebooks, it indicates that you
don't have the viewing permission. Contact system administrator to grant you the

permission if necessary.

For more information, see the following topics:

» Add a Company Contact
» Manage Company Contacts
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Favorite Contacts

For contacts (both Personal Contacts and Company Contacts) that you are frequently or
commonly communicated with, you can mark them as favorites. The marked contacts will
be displayed in the Favorite Contacts list for quick location and retrieval.

For more information, see Mark or Remove Favorite Contacts.

Personal Contacts

Add a Personal Contact

This topic describes how to add a personal contact. The personal contacts you add will
be synchronized across your Linkus UC Clients and are only visible to yourself, other col-
leagues can not see your personal contacts.

Supported methods
Linkus Desktop Client supports to add a personal contact via any of the following methods:

« Manually add a personal contact

» Add a personal contact from call logs

 Add a personal contact from Voicemails list

» Add a personal contact from Recordings list

» Add a personal contact from company contacts

Manually add a personal contact

1. On Linkus Desktop Client, go to Contacts.

2. At the top-left corner, click g then select Personal Contacts from the drop-down
list.
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3. Click Add.
4. On the contact details page, enter the information of the contact.

5. Click Save.

Add a personal contact from call logs

You can directly add an unknown number from call log to your Personal Contacts.

1. On Linkus Desktop Client, go to Call Logs.
2. Right click the desired record.
3. To add the contact as a new contact, do as follows:

a. Click Add New Contact.

You are redirected to a contact details page, and the number is automatically
added to the number list.

b. In the Add to drop-down list, select Personal Contacts.

| @_\

Personal Contacts

d
Company Contacts

c. Edit the type of the number, and enter the information of the contact as needed.
d. Click Save.

4. To add the contact to an existing contact, do as follows:
a. Click Add to Existing Contact.

b. In the pop-up window, click % at the top-left corner, then select Personal Con-
tacts.
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E Al v
All
Personal Contacts
Example Company A

Example Company B

c. Search and select an existing contact, then click Confirm.

You are redirected to the contact details page, and the number is automatically
added to the number list.

d. Edit the type of the new number, and edit the information of the contact as
needed.

e. Click Save.

Add a personal contact from Voicemails list
You can directly add an unknown number from Voicemails list to your Personal Contacts.

1. On Linkus Desktop Client, go to Voicemails.
2. Right click the desired record.
3. To add the contact as a new contact, do as follows:

a. Click Add New Contact.

You are redirected to a contact details page, and the number is automatically
added to the number list.

b. In the Add to drop-down list, select Personal Contacts.

| N
Personal Contacts

d
Company Contacts

c. Edit the type of the number, and enter the information of the contact as needed.
d. Click Save.

4. To add the contact to an existing contact, do as follows:
a. Click Add to Existing Contact.
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b. In the pop-up window, click E at the top-left corner, then select Personal Con-
tacts.

= Al v
All
Personal Contacts
Example Company A

Example Company B

c. Search and select an existing contact, then click Confirm.

You are redirected to the contact details page, and the number is automatically
added to the number list.

d. Edit the type of the new number, and edit the information of the contact as
needed.

e. Click Save.

Add a personal contact from Recordings list
You can directly add an unknown number from Recordings list to your Personal Contacts.

1. On Linkus Desktop Client, go to Recordings.
2. Right click the desired record.
3. To add the contact as a new contact, do as follows:

a. Click Add New Contact.

You are redirected to a contact details page, and the number is automatically
added to the number list.

b. In the Add to drop-down list, select Personal Contacts.

| &
Personal Contacts

d
Company Contacts

c. Edit the type of the number, and enter the information of the contact as needed.
d. Click Save.
4. To add the contact to an existing contact, do as follows:
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a. Click Add to Existing Contact.

b. In the pop-up window, click g at the top-left corner, then select Personal Con-
tacts.

= All v
All
Personal Contacts
Example Company A

Example Company B

c. Search and select an existing contact, then click Confirm.

You are redirected to the contact details page, and the number is automatically
added to the number list.

d. Edit the type of the new number, and edit the information of the contact as
needed.

e. Click Save.

Add a personal contact from company contacts

If system administrator has granted you the permission to manage company contacts, you
can directly add a company contact to your Personal Contacts.

1. On Linkus Desktop Client, go to Contacts.

2. At the top-left corner, click g then select Company Contacts or the phonebook
where the company contact is stored.

L
;¢ Yeastar i

9z Extensions = Allv

All
[t Contacts

Personal Contacts

B Video Conferencing
Example Company A

G2 Operator Panel Example Company B

3. On the contact card, click . . ,, then click Add to Personal Contacts.
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The page prompts "Added successfully”, which indicates that the company contact is
added to your Personal Contacts.

Related information
Manage Personal Contacts
Import and Export Personal Contacts

Manage Personal Contacts

This topic describes how to edit and delete your personal contacts on Linkus Desktop
Client. The changes will be synchronized across your Linkus UC Clients.

Edit a personal contact

1. On Linkus Desktop Client, go to Contacts.

2. At the top-left corner, click % then select Personal Contacts from the drop-down
list.

’
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3. On the desired contact card, click £.
4. Edit the contact's information as needed, then click Save.

Delete a personal contact

1. On Linkus Desktop Client, go to Contacts.

2. At the top-left corner, click E then select Personal Contacts from the drop-down
list.
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3. On the desired contact card, click . . ., then click Delete.
4. In the pop-up window, click OK.

Import and Export Personal Contacts

This topic describes how to import and export personal contacts on Linkus Desktop Client.

Export personal contacts
You can export all personal contacts to a CSV file, and then make additions, removals, and
changes to the file.

1. On Linkus Desktop Client, go to Contacts.

2. At the top-left corner, click g then select Personal Contacts from the drop-down
list.

,'. Yeastar
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3. On the top of the page, click Export.
4. In the pop-up window, save the downloaded file to a desired location.
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Import personal contacts

We recommend that you export personal contacts data to a CSV file first, and use the file as
a template to start with. In this way, you can save time and effort.

Prerequisites

Requirements of an imported file:

* Format: UTF-8 .CSV

- Size: Less than 300 MB

« File name: Less than 127 characters

- Import parameters: Ensure that the import parameters meet require-
ments. For more information, see Contacts Parameters.

Procedure

1. On Linkus Desktop Client, go to Contacts.

2. At the top-left corner, click % then select Personal Contacts from the
drop-down list.

’
;e Yeastar

Allv

(3]

Oz Extensions

All

[k Contacts
Personal Contacts

= video Conferencing
Example Company A
B2 Operator Panel Example Company B

3. On the top of the page, click Import.
4. In the pop-up window, click Browse, and select your CSV file.
5. Click Import.

The contacts in the CSV file will be displayed in Personal Contacts.

Related information
Import and Export FAQ



https://help.yeastar.com/en/p-series-cloud-edition/administrator-guide/import-and-export-parameters-contacts.html
https://help.yeastar.com/en/p-series-cloud-edition/faq/import-and-export-faq.html
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Company Contacts

Add a Company Contact

This topic describes how to add a company contact. The company contacts you add will be
synchronized across your Linkus UC Clients and the server, and be shared with other autho-
rized colleagues.

Requirements

System administrator has granted you the permission to manage company contacts or spe-
cific phonebooks.

Supported methods
Linkus supports to add a company contact via any of the following methods:

» Manually add a company contact

« Add a company contact from call logs

» Add a company contact from Voicemails list

« Add a company contact from Recordings list

» Add a company contact from personal contacts

Manually add a company contact

1. On Linkus Desktop Client, go to Contacts.

2. At the top-left corner, click g then select Company Contacts or the phonebook
where you want to add a company contact.
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3. Click Add.
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4. On the contact details page, enter the information of the contact.
5. Click Save.

Add a company contact from call logs

You can directly add an unknown number from call logs to Company Contacts.

1. On Linkus Desktop Client, go to Call Logs.
2. Right click the desired record.
3. To add the contact as a new contact, do as follows:

a. Click Add New Contact.

You are redirected to a contact details page, and the number is automatically
added to the number list.

b. In the Add to drop-down list, select Company Contacts, then select the specif-
ic phonebook(s) where you want to store the contact from the Phonebook List.

Company Contacts All Company Contacts_Phonebook

Example Company B

c. Edit the type of the number, and enter the information of the contact as needed.
d. Click Save.
4. To add the contact to an existing contact, do as follows:

a. Click Add to Existing Contact.

b. In the pop-up window, click E at the top-left corner, then select Company
Contacts or the phonebook where the existing contact is stored.

Add to Company Contacts/Phonebooks

E Al v
All
Personal Contacts
Example Company A

Example Company B

c. Search and select an existing contact, then click Confirm.
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You are redirected to the contact details page, and the number is automatically
added to the number list.

d. Edit the type of the number, and enter the information of the contact as needed.
e. Click Save.

Add a company contact from Voicemails list
You can directly add an unknown number from Voicemails list to your Company Contacts.

1. On Linkus Desktop Client, go to Voicemails.

2. Right click the desired record.

3. To add the contact as a new contact, do as follows:
a. Click Add New Contact.

You are redirected to a contact details page, and the number is automatically
added to the number list.

b. In the Add to drop-down list, select Company Contacts, then select the specif-
ic phonebook(s) where you want to store the contact from the Phonebook List.

Company Contacts All Company Contacts_Phonebook

Example Company B

c. Edit the type of the number, and enter the information of the contact as needed.
d. Click Save.

4. To add the contact to an existing contact, do as follows:
a. Click Add to Existing Contact.

b. In the pop-up window, click g at the top-left corner, then select Company
Contacts or the phonebook where the existing contact is stored.

Add to Company Contacts/Phonebooks
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All
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c. Search and select an existing contact, then click Confirm.

You are redirected to the contact details page, and the number is automatically
added to the number list.

d. Edit the type of the number, and enter the information of the contact as needed.
e. Click Save.

Add a company contact from Recordings list
You can directly add an unknown number from Recordings list to Company Contacts.

1. On Linkus Desktop Client, go to Recordings.
2. Right click the desired record.
3. To add the contact as a new contact, do as follows:

a. Click Add New Contact.

You are redirected to a contact details page, and the number is automatically
added to the number list.

b. In the Add to drop-down list, select Company Contacts, then select the specif-
ic phonebook(s) where you want to store the contact from the Phonebook List.

Company Contacts All Company Contacts_Phonebook

Example Company B

c. Edit the type of the number, and enter the information of the contact as needed.
d. Click Save.

4. To add the contact to an existing contact, do as follows:
a. Click Add to Existing Contact.

b. In the pop-up window, click S at the top-left corner, then select Company
Contacts or the phonebook where the existing contact is stored.
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c. Search and select an existing contact, then click Confirm.

You are redirected to the contact details page, and the number is automatically
added to the number list.
d. Edit the type of the number, and enter the information of the contact as needed.
e. Click Save.

Add a company contact from personal contacts

You can directly add a personal contact to Company Contacts for contact-sharing with your
team members.

1. On Linkus Desktop Client, go to Contacts.

2. At the top-left corner, click % then select Personal Contacts from the drop-down
list.
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3. On the desired contact card, click . . , then click Add to Company Contacts or Add
to Phonebooks.
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Note:

The option varies depending on the server's subscription.
4. If you select Add to Phonebooks, you need to select the specific phonebook where
you want to store the contact in the pop-up window, then click Confirm.

The page prompts "Added successfully”, which indicates that the personal contact is
added as a company contact.

Related information
Manage Company Contacts

Manage Company Contacts
This topic describes how to edit and delete company contacts on Linkus Desktop Client.

The changes will be synchronized across your Linkus UC Clients and the server.

Requirements

System administrator has granted you the permission to manage company contacts or spe-
cific phonebooks.

Edit a company contact

1. On Linkus Desktop Client, go to Contacts.

2. At the top-left corner, click g then select Company Contacts or the phonebook
where the company contact is stored.
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3. On the desired contact card, click ﬁ.
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4. Edit the contact's information as needed, then click Save.

Delete a company contact

Important:
Think twice before you delete a company contact, because when you delete a com-
pany contact on Linkus, the contact information will also be deleted on the server.

1. On Linkus Desktop Client, go to Contacts.

2. At the top-left corner, click g then select Company Contacts or the phonebook
where the company contact is stored.
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3. On the desired contact card, click . . «, then click Delete.
4. In the pop-up window, click OK.

Mark or Remove Favorite Contacts

This topic describes how to mark or remove favorite contacts on Linkus Desktop Client.

Requirements
Your Linkus version meets the following requirement:

« Linkus Windows Desktop: Version 1.4.9 or later
« Linkus Mac Desktop: Version 1.4.9 or later

Mark a favorite contact

You can mark the desired contacts as favorites for quick location and retrieval.
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1. On Linkus Desktop Client, click Contacts.
2. Find the desired contact, click ... and select Add to Favorite Contacts.

Kristin Hale
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[ Delete

This contact is marked as favorites, which can be found in the Favorite Contacts list.
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Remove a favorite contact

1. On Linkus Desktop Client, click Contacts.
2. At the top-left corner of workspace, select Favorite Contacts from the drop-down list
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3. Find the desired contact, click ... and select Remove from Favorite Contacts.
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This contact is removed from your Favorite Contacts list.



Chat

Internal Chat

Linkus Desktop Client Internal Chat Overview

Linkus Internal Chat (Instant Messaging, IM) feature allows you to start a conversation (ei-
ther 1:1 or group chat) with colleague, and liven up the conversation with emoji, pictures,
and file sharing.

Preview of Linkus Desktop Client internal chat
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+ o NPL Discussion
[
= Internal Chat External Chat ® [PPT]P-Series_PBX_Overvie... n
&
o NPL Discussion
@ Please read through it in advance, we may have a discussion on n
18:00. Is it OK?
B e Ashley Gardner
(I
@ Ashley Gardner
Qo
Gotcha

9
e‘, Joe Lewis

oo A

OB & &0

Requirements

PBX Server

» Version: 84.12.0.32 or later
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* Plan: Enterprise Plan or Ultimate Plan

Linkus Desktop Client

* Version:
> Widows Desktop: 1.2.14 or later
> macOS Desktop: 1.2.10 or later

Restrictions

« Members per group chat: Max. 200 people

- Group chat created (per user): Max. 100 group chats
« File Sharing: Max. 100 MB

« Chat history: Max. 1 year

Highlights

« Private 1:1 or Group Chat: Collaborate with your colleagues efficiently through a per-
sonal chat or a group chat.

- Customizable Notification Settings: Enable or disable notifications (pop-up and
sound) for new messages.

« Chat History: Chat histories are auto-synced across Linkus UC Clients, which means
that you can access the same messages and files from Linkus Web Client and Linkus
Mobile Client.

- Flexible Message Type: Send text messages and emojis; Share files and pictures;
Make an audio or video call within a click.

Start a Chat Session with Colleagues

For cases that do not require immediate attention, you can send instant messages right
from Linkus Desktop Client to your colleagues without disturbing their work. This topic de-
scribes how to start a one-on-one chat and a group chat.

Prerequisites

« Contact system administrator to check if PBX server meets the following require-
ments:
o Version: 84.12.0.32 or later
o Plan: Enterprise Plan or Ultimate Plan
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« Make sure that the version of your Linkus Desktop Client meets with the following ver-
sion requirements:
> Widows Desktop: 1.2.14 or later
> macOS Desktop: 1.2.10 or later

Procedure

1. Log in to Linkus Desktop Client.
2. On the left navigation bar, click Chat, then click the Internal Chat tab.
3. To start a chat with a colleague, do as follows:

'-'. = 2 @ O v @ Avaiablev oA
L:
ag o |+
18
All Extension Group >
=
Extension
= Leo Ball
A as
&
I_‘a Kristin Hale
B ? ’
F Ashley Gardner
o A @ Eheend
9 Session

_ o NPL Discussion
p=s -}
as

a. At the left panel, enter a value (name, number, email address or a chat history)
in the search bar to find the desired colleague.
b. Click the matched colleague.
4. To start a group chat with multiple colleagues, do as follows:

a. Click T right beside the search bar.
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.;'. = % E O v ® Aaiablev O A
L
+
B v
Internal Chat External Chat

[=1
& I

o NPL Discussion
m &
B = Ashley Gardner

29 @©

b. In the pop-up window, select desired colleagues, then click Create.

Note:

Up to 200 members can be in a group chat.

External Chat

Linkus Desktop Client External Chat Overview

Linkus External Chat feature allows you to centrally deal with customer queries (from differ-
ent messaging channels, such as SMS or social media) on Linkus Desktop Client.
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Preview of Linkus Desktop Client external chat
w = b O v @ Availablev o )

+ 121 + 121 Lo @ o

11O I 1 UISIE O G U Y SPSLIIIL JUL U NG W NI

B Internal Chat External Chat more about. We're here to help!

Recent
= © sample.pdf

T 121 +11 121

121 OK. I'll check it, Thanks!

My pleasure! @
o >

Requirements

PBX Server

« Version: 84.12.0.32 or later.
« Plan: Enterprise Plan or Ultimate Plan
» Messaging: At least one messaging channel is set up on PBX.

Linkus Desktop Client

* Version:
> Widows Desktop: 1.2.14 or later
> macOS Desktop: 1.2.10 or later

Channel types

The external chats are marked with specific icons to indicate the type of the source channel,
as listed below:
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. @: The message is sent from SMS channel.

. g: The message is sent from WhatsApp channel.

Restrictions
Learn about the restrictions of different messaging channels.

SMS channel WhatsApp channel

Chat type Only support 1:1 conversation
Session auto Depends on system administrator's Automatically close a messaging session
closure configurations. that has been inactive for 24 hours.
Messaging You can receive and reply to You can receive and reply to customers'
mechanism customers' inbound messages, inbound messages, but can NOT initiate a
and can initiate a messaging messaging session.
session.
File sharing Max. 100 MB
File retention 24 hours
period
Highlights

« All-in-one message inbox: Receive and manage all customers' queries across multi-
ple messaging channels centrally in one place.

« Customer contact using business number: Contact customers using a business
phone number, while keeping your personal number private.

- Seamless collaboration across colleagues: Transfer a messaging session to another
colleague, the colleague can review the whole chat history and take over the messag-
ing session without hassle.

* Flexible session management: Supports management operations including elevat-
ing a messaging session to a call, archiving or unarchiving messaging sessions, and
more.

- Customizable Notification Settings: Enable or disable notifications (pop-up and
sound) for new messages.

Related information
Manage Customer Queries from External Messaging Channels
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Manage Customer Queries from External Messaging Channels
This topic describes how to manage the messaging sessions of customer queries on
Linkus Desktop Client.

Requirements

PBX Server

* Version: 84.12.0.32 or later.
* Plan: Enterprise Plan or Ultimate Plan
« Messaging: At least one messaging channel is set up on PBX.

Linkus Desktop Client

« Version:
> Widows Desktop: 1.2.14 or later
> macOS Desktop: 1.2.10 or later

Procedure

1. On Linkus Desktop Client, click Chat, and click the External Chat tab.

All the messaging sessions sent from different channels are displayed in the external

chat list.
2. Manage the messaging session according to your need.

Scenario Instruction

Figure 3. If you are an agent of a message queue, when the message queue
Pick up a receives inbound message(s) in a new session, you can see the
messagin message(s) and pick up the session from the queue.

9
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Scenario Instruction

sessio a. At the top of the messaging session, click Pick Up.
70. = There is aprompt.indieating-that you have pickggl @p the
session from the message queue; Only you can see the
0= . n .
sessign andisrespond.fo messages in thewsessiom
183
Internal Chat External Chat
=] Click the button to pick up the session from the message
queue. %
= Recent v
a 283 ;: i sust 16:57
B 283
)
= =]
n
Figure 4. During a session, you can hand off a customer's issue to another
Transfer colleague or a message queue by transferring the messaging
a session.
messagin . ) ) .. ra
g a. At the top-right corner of the messaging session, click <,
sessio b. In the pop-up window, select the desired destination and click
OK.
o = I O v @ Availablev & &
! The messaging session is removed from your external chat
& list, and transferred to the colleague / message queue with
+ 1ﬂ' +1 121 2@
o whole chat history. )
= Internal Chat Extert Transfer X
Recent v~
Do you want to transfer this messaging session? Once transferred,
you will no longer be able to work on the session. The person who e
0 121 ; = receives the session will see all your previous chat history. 4 @
B %
. Extension
.
9
1003-Kristin Hale
X Cancel v OK
n
Figure 5. You can initiate a voice call right from the messaging session to
Initiate a resolve a customer's issue if necessary.
voice call
froma I Note:
messagin
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Scenario Instruction

g S This operation requires the permission to make outbound
sessio calls. Contact system administrator to check if you have the
v b= permission.
L
o a. At the'top-right'cornéf of the messading Eesg—ion,ﬁclick “
5 mersicrat eeerksineus Desktop Client quickly dials out the customer's
. Recent ilough the PBX.
0 121 ; '@ ‘
|_'-:5 |
|
9
n - : - .
Figure You can add a customer to Contacts right from the messaging
6. Add a session.
customer ®
to a. At the top-right corner of the messaging session, click 4+ .
Contact b. To add the customer as a new contact, click Add New
. B Contact and en.teéthe cu%omer’s information.
- = ar v @ Availal ev 0 &
! c. To add the customer to an existing contact, click Add to
. Existing Contact and edit the contact's.infoymafion a
B needed. - :
| @® Add New Contact | |
= Internal Chat External Chat 121 1 1
1 9. Add to Existing Contact | |
= Recent v — |
1] 121 ; il Just _ @ .
@ 1
16:01 |
o 121
9
= © B B
[ - : - [
Figure You can check the detailed information of a messaging session,
7. View including the message source channel, channel number, etc.
messagin ) ) ) El
g session a. At the bottom-left of the messaging session, click .
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Scenario Instruction

detail The details of the messaging session is display at the right
7‘. = panel' % @ O v © Aalblev © @ rrivprorry
“ + TheresaChavez oo G | Detells x
E
) Internal Chat External Chat
€ Fecent TheresaChavez
7} TheresaChavez et @
o . v Session Details
& 16:01
Qo : @
9 +1 005
= ®E % v Contact Details |
All Company Contacts_Phonebook
s
Figure 8. You can archive a messaging session if there is no response from
Archive a the customer or you wish to refer back to the session later.
messagin ) i i i
g a. At the top-right corner of a messaging session, click .
sessio The messaging session is moved from Recent list to the
Archived list.
7'. = % E Ov @ Aaiablev o - X3
2 ,'* Note:
nz|= To start the conversation again, you can directly
- Intemal Chat Exter send a message in the archived messaging session,
= Recent or click a at the top-right corner. The unarchived
a o 121 session will be moved back to the Recent list.
o
16:01
* 121
)
© B A
n
Figure When you’re done helping a customer, you can end the messaging
9.End a session.
messagin

a. At the top-right corner of a messaging session, click .

9
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Scenario Instruction

sessio b. In the pop-up window, click OK.
o = The messagingssession-selosed and moved t@$hg
. Archived list; You can NOT send messages on this session
any more; Next time:the customer sendgﬂme%sages, new
. messaging session will be created.
Internal Chat External Chat 121
=]
= Recent
Do you want to close this messaging @
1 121 ion? Of losed, Il not be abl;
@ 2 1o send new messages on his session. /
B
X Cancel |[EEgle] e
° 121
o
e O B A
n
Figure 10. To remove a messaging session, do as follows:
Remove a. In the external chat list, right click the messaging session that
a . you want to remove.
messagin .
9 b. Click Remove.
(¢ . .
. c. In the pop-up window, click OK.
sessio
The messaging session is removed from all your Linkus
o = . % O v @ Avalablev o X
' clients. v
L
+ 921 + 121 . o 8 a8
83
= Internal Chat External Chat 121
E Recent v
This will remove the conversation from this ~)
1) 121 + 121 i chat list. Are you sure to remove it? @
O
B A Mutenotifications x Cancel NS4
£9 Transfer
Qo
& Close 121
9 @ Archive
= © Remove e &
n

Related information

Configure Chat Notifications
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Configure Chat Notifications

This topic describes how to mute or unmute notifications for a specific chat, and how to
configure new message notifications (pop-up and sound) for all Linkus chats.

Mute or unmute notifications for a chat (specific setting)

1. On Linkus Desktop Client, click Chat, then click the Internal Chat or External Chat

tab.
2. Mute or unmute notifications for the desired chat as needed.

Operation Instruction

Figure 11. Mute a. Right click on the chat.
notifications for a chat b. Click Mute notifications.

The chat is muted and marked with

Yoy can still receive messages in the muted
chat, but will NOT be notified upon receiving
new messages. If there are new messages,
the chat will be marked with a red dot
instead of the number of unread messages.

(:A Ashley Gardner 1 Grrrrnas
<0 [

4 Mute notifications

g ® Remove o

7% Clear chat history

Internal Chat External Chat
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Operation Instruction

Figure 12. Unmute a. Right click on the chat.
notifications for a chat b. Click New message notifications.

When there are new messages, you will
recgive new message notifications.

Internal Chat External Chat

- Ashley Gardner P ago
7 119

£ New message notifications
(® Remove

g3 Clear chat history

Configure new message notifications (pop-up and sound) for all chats

(global settings)

By default, Linkus Desktop Client plays a sound and displays a pop-up when a new message
arrives. You can decide whether to enable the notification or not, and the settings will be ap-
plied to both Linkus internal chats and external chats.

1. Access the Settings menu of Linkus Desktop Client based on your operating system.
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(0] ti
perating Instruction
System
Windows 0
On the system tray, right click >
Settings
Open Linkus Desktop Client
Download Logs
Settings
About
G Exit ] 1120 o
S — e T 2023/4/23 "=
macOS On the App menu, click Linkus Desktop Client > Settings.
About
Download Logs
Hide H#EH
Hide Others {+3H
Exit *£Q

2. In the Notifications section, change the chat notification settings as needed.

Notifications New message notifications

Play sound for new messages

- New message notifications: If enabled, upon receiving a new message, you
will see a pop-up notification displayed at the bottom-right corner of your desk-
top.
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Linkus Desktop Client X
i Ashley Gardner
o Hello

- Play sound for new messages: If enabled, upon receiving a new message,
Linkus Desktop Client will play a sound to notify you.



CTI

Linkus Desktop Client CTIl Overview

Linkus Desktop Client can be used in either softphone mode or CTlI mode. This topic de-
scribes what is softphone mode and CTI mode, what call operations you can do in each
mode, and compatible IP phones.

Softphone mode

A softphone is a software-based phone that is equivalent to a traditional deskphone, which
allows you to make and receive calls over the Internet via a computer. A softphone not only
has all the features of a deskphone, but also has additional features typical for online mes-
saging, such as chat, video call, extension presence, etc.

If you don't have a deskphone in the office, you can set Linkus Desktop Client to softphone
mode. In this way, you can perform the following operations to manage phone calls on your
computer:

» Make/End a call

» Make a second call

» Answer/Reject a call

» Mute/Unmute a call

« Transfer a call (attended transfer and blind transfer)
« Record a call

 Hold/Resume a call

 Swap hold

CTI mode

Computer Telephony Integration (CTIl) connects a computer with a telephone system, which
allows you to control a phone from your computer.

If you prefer a deskphone for communication, you can set Linkus Desktop Client to CTI
mode. In this way, Linkus Desktop Client acts as a visual control panel on which you can
perform the supported call operations, whereas calls are made and received from the con-
nected phone.

You can control IP phones via Linkus Desktop Client CTI. Supported operations to manage
calls via CTI vary from phone models. Refer to the following table for details.
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Note:

« For CTI-compatible phones, see Compatible Yealink IP phones, Compatible
Fanvil IP phones, and Compatible Snom IP phones.

Operations

« Video call is not supported under CTI mode.

ible Yealink / Fanvil
Compatible Yealink / Fanvil / Snom Other IP phones

Make/End a call

Make a second call
Answer a call

Reject a call
Hold/Resume a call
Mute/Unmute a call
Blind transfer a call
Attended transfer a call
Record a call

Swap hold

IP phones

¢ y
N x
N x
¢ y
v v
¢ y
N x
v v
N x

Compatible Yealink IP phones

Phone Model Firmware Version

SIP-T21P_E2
SIP-T21_E2
SIP-T23P
SIP-T23G
SIP-T27G
SIP-T29G
SIP-T30P
SIP-T31
SIP-T31P
SIP-T31G
SIP-T33P

52.84.0.125 or later
52.84.0.125 or later
44.84.0.125 or later
44.84.0.125 or later
69.85.0.5 or later

46.83.0.120 or later
124.85.0.15 or later
124.85.0.15 or later
124.85.0.15 or later
124.85.0.15 or later
124.85.0.15 or later
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Phone Model Firmware Version

SIP-T33G 124.85.0.15 or later
SIP-T40P 54.84.0.125 or later
SIP-T40G 76.84.0.125 or later
SIP-T41P 36.83.0.120 or later
SIP-T42G 29.83.0.120 or later
SIP-T46G 28.83.0.120 or later
SIP-T48G 35.83.0.120 or later
SIP-T41S 66.85.0.5 or later
SIP-T42S 66.85.0.5 or later
SIP-T46S 66.85.0.5 or later
SIP-T48S 66.85.0.5 or later
SIP-T41U 108.85.0.39 or later
SIP-T42U 108.85.0.39 or later
SIP-T43U 108.85.0.39 or later
SIP-T46U 108.85.0.39 or later
SIP-T48U 108.85.0.39 or later
SIP-T52S 70.84.0.70 or later
SIP-T54S 70.84.0.70 or later
SIP-T53 96.85.0.5 or later
SIP-T53W 96.85.0.5 or later
SIP-T54W 96.85.0.5 or later
SIP-T57W 96.85.0.5 or later
SIP-T56A 58.83.0.15 or later
SIP-T58 58.85.0.5 or later
SIP-T58W 150.86.0.5 or later
SIP-T58W 150.86.0.5 or later

VP59 91.85.0.5 or later
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Compatible Fanvil IP phones

Phone Model Firmware Version

X1S/X1SP 2.2.12 or later
X1SG 2.2.12 or later
X3SG 2.2.12 or later

X3U 2.2.12 or later
X2/X2P 2.14.0.7386 or later
X2C/X2CP 2.14.0.7386 or later
X3S/X3SP/X3G 2.14.0.7386 or later
X4/X4G 2.14.0.7386 or later
X4U 2.2.11 or later
X4U-v2 2.12.1 or later

X5U 2.2.11 or later
X5U-V2 2.12.1 or later

X5S 2.2.1 or later

X6 2.2.1 or later

X6U 2.2.11 or later
X6U-V2 2.12.1 or later

X7 2.2.11 or later

X7C 2.2.11 or later

XT7A 2.2.0.229 or later
i56A 2.8.13 or later

A32 2.6.0.408 or later
A32i 2.6.0.408 or later
X210 2.2.11 or later
X210i 2.2.11 or later
X7-V2 2.12.1.3 or later
X7C-V2 2.12.1.3 or later
X210-V2 2.12.1.3 or later
X210i-V2 2.12.1.3 or later
X3S/X3SP Lite 2.4.5 or later




Phone Model Firmware Version

X3S/X3SP Pro
X3swW

X3SG Lite
X3SG Pro
X3U Pro

V62

V64

V65

V67
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2.4.5 or later
2.4.5 or later
2.4.5 or later
2.4.5 or later
2.4.5 or later
2.4.10 or later
2.4.10 or later
2.12.2.4 or later
2.6.0 or later

Compatible Snom IP phones

Phone Model Firmware Version

D120
D140
D150
D315
D335
D385
D713
D717
D735
D785
D862
D865

10.1.54.13 or later
10.1.148.1 or later
10.1.148.1 or later
10.1.73.16 or later
10.1.73.16 or later
10.1.73.16 or later
10.1.73.16 or later
10.1.73.16 or later
10.1.73.16 or later
10.1.73.16 or later
10.1.137.15 or later
10.1.137.15 or later

Control a Yealink IP Phone by Linkus Desktop Client

By enabling CTI mode on Linkus Desktop Client, a Yealink IP phone with your extension reg-
istered can be connected to your Linkus Desktop Client. In this way, Linkus Desktop Client
acts as a visual control panel where you can manage phone calls, while calls are made and

received using the Yealink IP phone.
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Applications

This topic is applied to the Yealink IP phones that are compatible with Linkus Desktop Client
CTl.

6 Tip:
For incompatible IP phones, refer to Control an Incompatible IP phone by Linkus
Desktop Client for instructions on phone control.

Requirements

PBX server
The uaCSTA feature is enabled (Path: PBX Settings > SIP Settings > Ad-
vanced > Other Options > Enable uaCSTA Connection).

IP phone

The extension registered on the IP phone is the same as that of Linkus Desk-
top Client.

Note:
Register only one account on the IP phone, or CTI feature may not
work.

Step 1. Set the IP phone to be controllable

Note:

If system administrator has assigned your extension to the IP phone via Auto Provi-
sioning, your IP phone is ready for being controlled. In this case, you can directly en-
able CTl mode on Linkus Desktop Client.

If system administrator has registered your extension to the IP phone manually, you need to
set the IP phone to be controllable as follows.

The following instructions take Yealink TS6A as an example to show how to enable the CS-
TA control function.

1. Log in to the phone web interface.
2. Go to Features > Remote Control.
3. On the Remote Control page, turn on the option CSTA Control.
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Yealink | tsea

8 Features ~

Default password is in use. Please change!

Forward & DND Remote Control
£
General Information Push XML Server IF Address @ ;
-
. 4
Audio SIP Notify e 1
Intercom Block XML in Calling 0 f
Transf p
ransfer
o Action URI Allow IP List any 0 A
Pick up & Park p
Ick u ark
P CSTA Control m Q ¢
Remote Control
: e - - - ‘ ¢ }1

P o ot

4. Click Confirm.
5. In the pop-up dialog box, click OK to reboot the phone.

Step 2. Enable CTI mode on Linkus Desktop Client

Change Linkus Desktop Client to CTI mode, so that you can use Linkus Desktop Client to
manage phone calls on your IP phone.

1. Log in to Linkus Desktop Client.

2. At the top-right corner, click ;', then select the connected Yealink IP phone from the
drop-down list.

g8s CJ v | Agent Status~ @ Availablev ° a

O Desktop Client a,

B Yealink SIP-T56A

Phillip Huff Terrell Smith Dave Haris
: 0 !
L™ ao - L as it L as

Result

You can do the following operations on the connected Yealink IP phone from Linkus Desk-
top Client:

» Make/End a call
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» Make a second call

» Answer/Reject a call

« Record a call

« Transfer a call (attended transfer and blind transfer)
» Hold/Resume a call

 Swap hold

Control a Fanvil IP Phone by Linkus Desktop Client

By enabling CTI mode on Linkus Desktop Client, a Fanvil IP phone with your extension reg-

istered can be connected to your Linkus Desktop Client. In this way, Linkus Desktop Client

acts as a visual control panel where you can manage phone calls, while calls are made and
received using the Fanvil IP phone.

Applications

This topic is applied to the Fanvil IP phones that are compatible with Linkus Desktop Client
CTI.

0 Tip:
For incompatible IP phones, refer to Control an Incompatible IP phone by Linkus
Desktop Client for instructions on phone control.

Requirements

PBX server
The uaCSTA feature is enabled (Path: PBX Settings > SIP Settings > Ad-
vanced > Other Options > Enable uaCSTA Connection).

IP phone

The extension registered on the IP phone is the same as that of Linkus Desk-
top Client.

Note:

Register only one account on the IP phone, or CTI feature may not
work.
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Step 1. Set the IP phone to be controllable

Note:
If system administrator has assigned your extension to the IP phone via Auto Provi-

sioning, your IP phone is ready for being controlled. In this case, you can directly en-
able CTI mode on Linkus Desktop Client.

If system administrator has registered your extension to the IP phone manually, you need to
set the IP phone to be controllable as follows.

The following instructions take Fanvil X5S as an example to show how to enable the uaCS-
TA function and configure a uaCSTA number.

1. Log in to the phone web interface, go to Line > SIP.

2. In the Line drop-down list, select your extension.

3. Expand the Advanced Settings menu, enter your extension number in the uaCSTA
Number field.

4. Expand the SIP Global Settings menu, select the checkbox of Enable uaCSTA.

5. Click Apply.

Step 2. Enable CTlI mode on Linkus Desktop Client

Change Linkus Desktop Client to CTI mode, so that you can use Linkus Desktop Client to
manage phone calls on your IP phone.

1. Log in to Linkus Desktop Client.

2. At the top-right corner, click l;l, then select the connected Fanvil IP phone from the
drop-down list.

2 v| Agent Statusv @ Availablewv o e

L Desktop Client
B Fanvil X5S

Phillip Huff Terrell Smith Dave Haris
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Result

You can do the following operations on the connected Fanvil IP phone from Linkus Desktop
Client:

» Make/End a call

» Make a second call

» Answer/Reject a call

« Record a call

- Transfer a call (attended transfer and blind transfer)
 Hold/Resume a call

 Swap hold

Control a Snom IP Phone by Linkus Desktop Client

By enabling CTI mode on Linkus Desktop Client, a Snom IP phone with your extension reg-

istered can be connected to your Linkus Desktop Client. In this way, Linkus Desktop Client

acts as a visual control panel where you can manage phone calls, while calls are made and
received using the Snom IP phone.

Applications

This topic is applied to the Snom IP phones that are compatible with Linkus Desktop Client
CTl.

6 Tip:
For incompatible IP phones, refer to Control an Incompatible IP phone by Linkus
Desktop Client for instructions on phone control.

Requirements

PBX server

Contact system administrator to make sure the following requirements are
met on PBX server:

« The version of PBX server is 84.13.0.25 or later.
 The uaCSTA feature is enabled (Path: PBX Settings > SIP Settings >
Advanced > Other Options > Enable uaCSTA Connection).
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The extension registered on the IP phone is the same as that of Linkus Desk-

top Client.

Note:

Register only one account on the IP phone, or CTI feature may not

work.

Step 1. Set the IP phone to be controllable

Note:

If system administrator has assigned your extension to the IP phone via Auto Provi-
sioning, your IP phone is ready for being controlled. In this case, you can directly en-
able CTI mode on Linkus Desktop Client.

If system administrator has registered your extension to the IP phone manually, you need to

set the IP phone to be controllable as follows.

The following instructions take Snom D735 as an example to show how to enable CSTA

control function.

1. Log in to the phone web interface, go to Setup > Advanced > QoS/Security.
2. In the Security section, enable the Allow CSTA Control.

Operation
Home
Directory

Setup
Preferences
Speed Dial
Function Keys
Identity 1
Identity 2
Identity 3
Identity 4
Identity 5
Identity 6
Identity 7
Identity 8
Identity 9
Identity 10
Identity 11
Identity 12
Action URL Settings
Advanced
Certificates

Software Update

Network Behavior Audio SIP/RTP
Quality of Service

RTP Type of Service (TOS/Diffserv)

SIP Type of Service (TOS/Diffserv)

VLAN

VLAN Id (1-4094)

VLAN Priority (0-7)

Un-/Tag VLAN Traffic on Specific Switch Ports
PC Port

VLAN 1d (1-4094)

VLAN Priority (0-7)

IEEE 802.1X Authentication:
User

Password

Security
Ignore Security Advices

Use Hidden Tags
Restrict URI Queries
Allow CSTA Control

Empty Client Cert

QoS/Security

160
160

on o::ff ?

off v ?

°on off ?
on @ off ?
°on off ?
°cn off ?
on °uff ?

Update
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3. At the bottom of the page, click Apply.

Step 2. Enable CTlI mode on Linkus Desktop Client
Change Linkus Desktop Client to CTI mode, so that you can use Linkus Desktop Client to
manage phone calls on your IP phone.

1. Log in to Linkus Desktop Client.

2. At the top-right corner, click l;l, then select the connected Snom IP phone from the
drop-down list.

ma  [m| OJ v | @ Availablev ° S Kristin Hale

L Desktop Client

M

B snomD735

ﬁ Troy Daniel Kristin Hale
Fis 2004 ‘-, 2005

O mom - ®© L mm

Result

You can do the following operations on the connected Snom IP phone from Linkus Desktop
Client:

» Make/End a call

» Make a second call

« Answer/Reject a call

* Record a call

» Transfer a call (attended transfer and blind transfer)
» Hold/Resume a call

» Swap hold
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Control an Incompatible IP phone by Linkus Desktop
Client

By enabling CTI mode on Linkus Desktop Client, an IP phone with your extension registered
can be connected to your Linkus Desktop Client. In this way, Linkus Desktop Client acts as a
visual control panel whereas calls are made and received using the IP phone.

Applications
This topic is applied to the IP phones that fall out of the range of CTl-compatible devices.

For CTI-compatible phones, see Compatible Yealink IP phones, Compatible Fanvil IP phones,
and Compatible Snom IP phones.

Procedure

1. Check if the extension registered on the IP phone is the same as that of Linkus Desk-
top Client.
2. Change Linkus Desktop Client to CTI mode.
a. Log in to Linkus Desktop Client.

b. At the top-right corner, click l;l, then select the connected IP phone from the
drop-down list.

ge I;l v| Agent Statusv @ Availablev o @

L Deskiop Client
E GRP2602

Phillip Huff Terrell Smith Dave Haris

Result

You can do the following operations on the connected IP phone from Linkus Desktop Client:

» Make/End a call
* Reject a call
» Hold/Resume a call
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« Blind transfer a call
» Record a call



Hotkeys

Set up Hotkeys

Hotkeys (Keyboard Shortcuts) are combinations of keystrokes that allow you to quickly
perform specific operations without using the mouse. This topic introduces the supported
shortcut operations, and describes how to enable hotkeys for the operations in Linkus Desk-
top Client.

Requirements

« PBX Server: Version 84.12.0.32 or later.
* Linkus Desktop Client:
> Windows Desktop: 1.2.14 or later
> macOS Desktop: 1.2.10 or later

Supported shortcut operations and default hotkeys

The following table lists the supported shortcut operations and their default hotkeys. The
hotkeys vary depending on your operating system.

Shortcut Operation Windows Hotkey macOS Hotkey
Dial Selected Number Ctrl +shift+E gp*shift +E
Answer Ctrl +shift+A qptShi ft +A
Blind Ctrl +Shift+B sp+Shi ft +B
Attended Ctrl+Shift+T gp+Shi ft+T
Hold/Resume Ctrl+Shift+H gptShi ft+H
Hang Up Ctrl +Shift+F gptShi ft +F
Send Message Ent er Return
Procedure

By default, all the operations using hotkeys are disabled. You can enable desired operations
and hotkeys as follows.

1. Access the Settings menu of Linkus Desktop Client based on your operating system.
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Operating
System

Instruction

Windows 0
On the system tray, right click >

Settings

Open Linkus Desktop Client

Download Logs
Settings

About

G Bt ] 1120 o
R 2023/4/23 &

macOS On the App menu, click Linkus Desktop Client > Settings.

§ | Linkus Desktop Client

About

Download Logs
Hide #H
Hide Others {*3H

Exit #Q

2. In the Hotkeys section, do as follows:

a. Optional: To prevent hotkeys from becoming invalid due to hotkey conflicts, you
can select the checkbox of Notify When Hotkey Conflicts to enable notifica-
tion.

Hotkeys Notify When Hotkey Conflicts

If enabled, each time you launch and log in to Linkus Desktop Client, it will auto-
matically check for hotkey conflicts. If any, a pop-up window will be displayed to
prompt the conflict.
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(@) Linkus Desktop Client — u] X

(D) There are 1 hotkeys that conflicts with other
software installed on your system. Please reset
these hotkeys to ensure they function properly.

X Do not remind again

b. Enable desired shortcut operations and set up hotkeys.

Hotkeys Notify When Hotkey Conflicts

o Dial Selected Number 0 Ctrl+Shift+E o
Answer Ctrl+Shift+A L
M [ Blind Ctrl+Shift+B (>
Attended Ctrl+Shift+T o
4 Hold/Resume Ctrl+Shift+H (>
4 Hang Up Ctrl+Shift+F o
v||Send Mes Enter

Reset

i. Select the checkbox of the desired shortcut operation.
ii. If you want to change the default hotkey, click the hotkey field on the right,
then press the desired key combinations on your keyboard.
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Note:
The key combinations must begin with ct r 1, gp, Shift,Or AL, and
contain at least one alphabetic or numeric character.

Related information
Select and Dial with Hotkey

Select and Dial with Hotkey

Select & Dial with Hotkey feature allows you to quickly dial any phone numbers appear on
your computer screen. No matter where the phone number is stored, you can simply se-
lect the number and press the hotkey to quickly dial the phone number via Linkus Desktop
Client.

Requirements

« PBX Server: Version 84.12.0.32 or later.
« Linkus Desktop Client:
> Windows Desktop: 1.2.14 or later
> macOS Desktop: 1.2.10 or later

Step 1. Enable and set up hotkey

By default, the hotkey for 'Select and Dial with Hotkey' is disabled. You need to enable it on
Linkus Desktop Client.

1. Access the Settings menu of Linkus Desktop Client based on your operating system.



Operating
System

Windows 0
On the system tray, right click

Settings

Download Logs
Settings

About
Exit

X

—

macOS

Linkus Desktop Client

About

Download Logs
Hide #H
Hide Others {*3H

#Q

Exit

Instruction

Open Linkus Desktop Client

On the App menu, click Linkus Desktop Client > Settings.
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>

11:20 e

D 2023/4/23

View Window

2. In the Hotkeys section, do as follows:

Hotkeys Notify When Hotkey Conflicts

| 4 Dial Selected Number Ctrl+Shift+E

—

a. Select the checkbox of Dial Selected Number.
b. If you want to change the default hotkey, click the hotkey field on the right, then
press the desired key combinations on your keyboard.
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Step 2. (Optional) Disable dial out immediately

By default, Linkus dials out immediately after you select a number and press the hotkeys. If
you want to edit the phone number before dialing out, you can disable Dial out immediately
setting on Linkus Desktop Client.

1. Go to Settings page.
2. In the Call section, unselect the checkbox of Dial out immediately.

. Settings - X
Language English

Call Dial out immediately

Example

Example 1: Select & Dial out immediately Example 2: Select & Dial out later




Calls

Linkus Call Overview

Linkus Desktop Client allows you to connect to colleagues and external contacts via audio
calls and video calls. This topic describes the requirements for audio call and video call, and
the supported call features.

Requirements

Audio call requirements

For audio call, contact system administrator to ensure that the PBX server's
configurations are ready:

» Web Server Protocol: HTTPS
« Codec: Any of u-law, a-law, or G722 is enabled on PBX server.

Video call requirements

For video call, besides the above requirements, make sure the followings are
ready on PBX server:

« PBX Plan: Ultimate Plan
» Codec: Either VP8 or H264 is enabled on PBX server.

Note:
> Codec VP8 is preferred.
o If VP8 and H264 are both enabled, make sure VP8 has

the top priority.

Supported call features

Call Feature Description

Audio This feature allows you to initiate an instant audio conference during a call.
Conferencing
) Note:
Up to 9 members are supported.
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Call Feature Description

For more information, see Audio Conferencing Overview.

Call Flip This feature allows you to flip an active call from Linkus Desktop Client to
another device (with your extension registered), without any interruption to the
conversation.

For more information, see Flip an Active Call between Devices.

Call Switch This feature allows you to retrieve an active call from the original device (with
your extension registered) to Linkus Desktop Client, without any interruption to
the conversation.

For more information, see Continue an Active Call on Linkus Desktop Client.

Call Transfer This feature allows you to transfer an ongoing call to another number.
For more information, see Transfer a call.
Call Merge This feature allows you to merge two active calls into an audio conference call.

For more information, see Merge Calls into an Audio Conference Call.

Call Hold/Resume  This feature allows you to pause your conversation without having to hang up,
and resume the call when you are ready.

For more information, see Hold and Resume a Call.

Call Recording This feature allows you to record calls and play back later to review and confirm
information.

For more information, see Record a Call.

Flip an Active Call between Devices

Call Flip feature allows you to effortlessly and seamlessly flip an active call from Linkus
Desktop Client to another device (with your extension registered), without any interruption to
the conversation.

Scenario

Assume that you are in a call with a customer, but have to get out of the office. In this case,
you can flip the call to your mobile phone, keeping talking without customer knowing the
switchover.
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e

)

Requirements
Your extension has been registered on more than one device.

JL s

Procedure

1. During an active call, click Call Flip.

All the other devices where your extension is registered are displayed.

Jaime Hart = 2008

Jaime Hart

00:00:05 ‘ o
[ Linkus Mobile Client

J  Linkus Web Client

2. Click the desired device.
Linkus will make a call to your extension on the device.
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0 Tip:
In case you want to cancel call flip, click Cancel at the bottom-right corner of
the call screen.

Jaime Hart | 2012

s ) Jaime Hart
00:02:35

Leo Ball
Ringing...

b L L

3. Answer the call on the selected device.

The call is flipped from Linkus Desktop Client to the selected device.

Related information
Continue an Active Call on Linkus Desktop Client

Continue an Active Call on Linkus Desktop Client

Call Switch feature allows you to retrieve an active call from the original device (with your
extension registered) to Linkus Desktop Client, without any interruption to the conversation.

Scenario

Assume that you answer a call from a customer while on the road, and you want to be
hands-free when returning to the office. In this case, you can retrieve the active call from
mobile phone to Linkus Desktop Client, keeping talking without customer knowing the
switchover.
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Requirements

» Linkus Desktop Client: In Desktop Client mode.

82 [0 v AgentStatusv @ Availablev 152 o e

0 Deskiop Client Q

B Grandstream GRP2602

Nado Husa Leo Ball Phillip Huff
’ 1484 @ 2000 @ 2001
®
LN e AV I T LN e

« Extension: Your extension has been registered on more than one device.

Prerequisites

You have an active call on another device.
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Procedure
Linkus Desktop Client - a X
'.. = & Call Switch | B8 O] v AgentStatusv & Availablev e g
Call Switch X

= Default_All_Extensions v
You are on an active call with Jaime Hart. Click

@ the call to continue it on this device.
Jaime Hart Phillip Huff

T e ar e

WO e oo OB e
&

Ted Mosby

1. On the top of Linkus Desktop Client, click Call Switch.

The active call on another device is displayed.
2. Click the call.

Result
The call is retrieved from the original device to Linkus Desktop Client.

Related information
Flip an Active Call between Devices

Transfer a call

Call Transfer feature allows you to transfer an ongoing call to another number. For example,
if you receive a call from a customer who reaches the wrong person or team, you can trans-
fer the call to the correct one rather than asking the customer to hang up and call a different
number.

Types of Call Transfer

There are two types of call transfer:

« Blind Transfer: Transfer an ongoing call to a third party immediately without giving
him or her prior notification.

For more information, see Perform a blind transfer.




Linkus Desktop Client User Guide | 9 - Calls | 91

« Attended Transfer: Put the ongoing call on hold and establish a second call with
third party to pass on all relevant information and get his or her consent before trans-
ferring the call.

For more information, see Perform an attended transfer.

Perform a blind transfer

1. During an active call, click Y (Transfer) on the call screen, then select Blind Trans-
fer.

Jaime Hart = 2008

&

Jaime Hart

00:00:13
«¢ Attended Transfer

>* Blind Transfer

© © ..@@@9“

New Call Add Participant fic Mute Hold Dialpad ord Transfer CallFlip End Call

The call is put on hold.
2. Select the desired individual using either of the following methods.
« In the right-panel, select a list and click on the desired extension user or contact
who you want to transfer the call to.
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Jaime Hart

Blind Transfer

Awmb. Phillip Huff
% 2001

Troy Daniel
2004

Kristin Hale
2005

Jaime Hart ‘“

00:05:26

Favorite Contacts

Extension Group

eoco00o9o

« In the search bar, enter the number or the name of the extension user or contact
who you want to transfer the call to, then select the desired number from the re-
sult.

Jaime Hart = 2008

Blind Transfer

=y Kristin Hale

[Extension]
@ Kristin Hale
[Mobile] 157123456
Jaime Hart

00:05:26

0000600060

Mute Hold Dialpad Transf

The current call is disconnected; The specified extension user or contact will receive
the call. When the call is answered, the other two parties are connected.
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Perform an attended transfer

1. During an active call, click %% (Transfer) on the call screen, then select Attended
Transfer.

Jaime Hart = 2008

Jaime Hart

00:00:29
«( Attended Transfer

> Blind Transfer

The call is put on hold.
2. Select the desired individual using either of the following methods.
« In the right-panel, select a list and click on the desired extension user or contact
who you want to transfer the call to.
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Jaime Hart = 2008

b Phillip Huff
2001

Troy Daniel
2004

Kristin Hale
2005

Jaime Hart
00:05:26

Favorite Contacts

Extension Group

eoco00o9o

« In the search bar, enter the number or the name of the extension user or contact
who you want to transfer the call to, then select the desired number from the re-
sult.

Jaime Hart = 2008

Attended Transfer

=y Kristin Hale
[Extension]
=y Kristin Hale

[Mobile] 157123456

Jaime Hart
00:01:50

000000 O

Mute Hold Dialpac

The specified extension user or contact will receive a call.
3. If the specified contact answers the call, you can talk to the contact to pass on all rele-
vant information first, then click Transfer.



Linkus Desktop Client User Guide | 9 - Calls | 95

Kristin Hale | 2005

Jaime Hart

Kristin Hale

00:00:05

The current call is disconnected; The other two parties are connected.

Related information
VolIP Features for Dummies - Call Transfer

Merge Calls into an Audio Conference Call

When there are two active calls on Linkus Desktop Client, you can merge them into a single
audio conference call, and host and manage it as the conference host.

Requirements and restrictions

Requirements

Make sure that the version of Linkus Desktop Client meets the following re-
guirements:

« Windows Desktop: Version 1.2.14 or later
« Mac Desktop: Version 1.2.10 or later

Restrictions

Only calls of the same type (either both voice calls or both video calls) can be
merged into an audio conference call.


https://www.youtube.com/watch?v=nExe2eSbT0I
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Prerequisites

» Make sure that Linkus Desktop Client is in Desktop Client mode.

- [m] X

8% [M~,C1 v AgentStatusv @ Availablev i o &

1 Desktop Client

[B Grandstream GRP2602

Nado Husa Leo Ball Phillip Huff
’ 1484 a- 2000 @ 200
®
L oas O e WO es

* You have two active calls of the same type on Linkus Desktop Client.

Procedure

1. At the bottom of the call panel, click Merge Calls.

Linkus Desktop Client

) =

.'. = B | Agent Statusv @ Availablev

i

RECTIENBEAE  Cormen Gordon | 2009

[ @ Jaime Hart

¢® Carmen Gordon
|65} 00:00:23

Carmen Gordon

ao 00:00:23

Add Participant Y

2. In the pop-up window, click Confirm.

@ 0000000 E

Mute Hold Dialpad
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Result

The two active calls are merged into one audio conference call, and you are the host.

Audio Conferencing 00:00:03 [

@ @

Jaime Hart Carmen Gordon

© 0 O00O0E

New Call Add Participant Mute Hold Dialpad Record End Cal

Related information
Audio Conference Call Operations

Hold and Resume a Call

Call Hold and Resume feature allows you to pause your conversation without having to
hang up, and resume the call when you are ready.

Procedure

1. To put a call on hold, click | (Hold) on the call screen during an active call.

The held party can not communicate with you; The held party may hear a piece of mu-
sic, depending on system administrator's configuration.

2. To resume the call, click | | (Hold) again.

You can communicate with each other now.
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Record a Call

Call Recording feature allows you to record calls and play back later to review and confirm
information.

Requirements

System administrator has granted you the permission to record calls.

Procedure

During an active call, click I (Record) on the call screen.

Result

* The call is being recorded.
« Both sides may hear a voice prompt announcing that the call is now being recorded,
this depends on system administrator's configuration.



Audio Conferencing

Audio Conferencing Overview

Audio Conferencing is a feature that aims for instant meeting while on a call. If third party
involvement is needed during a call, you can invite them to an audio conference by directly
dialing their phone numbers.

Restrictions

Up to 9 members can be on an audio conference call.

Highlights
Instant conference calls
\ Initiate an instant audio conference during a
call, without the need for leaving the current
o0 ™ conversation or being back in the office.
Host
- Flexibly invite members

Invite any members you want to the audio

n Monference, this can be colleagues or external

business partners.

Easily control meeting
Meeting control is at your fingertips. Operations
“:‘ such as mute/unmute, members add/delete,

and recording enable/disable are only one-click
away.

s y
Yo :

Invite Participants to an Audio Conference Call

If third party involvement is needed while on a call, you can send the invitation by directly
dialing them. As soon as the invitation is sent out, the call would turn into an audio confer-
ence call.
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Prerequisites

Make sure Linkus Desktop Client is in Desktop Client mode, or you can NOT invite partici-
pants to an audio conference call.

Procedure

1. During an active call, click Add Participant at the bottom-left corner of the call
screen.
2. On the right panel, invite participants using either of the following methods.
« Select a list and click on the desired extension user or contact.

Jaime Hart 2008

Troy Daniel
2004

Kristin Hale
2005

Jaime Hart
00:00:51

Favorite Contacts

Extension Group

o) G L L L

« To directly search specific individuals, do as follow:
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Dave Harris | 2003

Add Participant

. ‘_:} Troy Daniel
wle [Extension]

‘.=) Troy Daniel
@ [Mobile] 15880123456

Jaime Hart
00:00:51

b b

a. In the search bar, search extension users or native contacts by the sup-
ported filters, or directly invite external users by entering a phone number.

Invitee Supported Filters

Extension Users o Extension Name
o Extension Number
o Email Address
> Mobile Number

Native Contacts o Contact Name
o Company Name
o Email Address
> Mobile Number

External Users o External Number

b. Click on the desired individual in the search results.
Result

« The phone call turns into an audio conference call, where you can see a call is sending
to the invitee without interrupting the current conversation.

Note:
o If the invitee is an extension user that has set up call forwarding rules,
Linkus will still keep ringing the user until timeout.
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> In case you want to cancel invitation, click “~ under the desired invitee.

o0:00:04 | (3 13

@

Jaime Hart
2003

o

=)
Jaime Hart
00:00:51

Troy Daniel
2004
Calling...

&

S oY

 The one who sends the call invitation first will be the conference "Host". The Host can
manage the audio conference. For more information, see Control an In-progress Audio
Conference.

Leo Ball
2000

&

Audio Conference Call Operations

This topic describes what operations a host and a participant can do in an audio conference
call.
Operations

Refer to the following table to check the available operations for a host and a participant in
an audio conference call.

Operation Participant

Turn on/Turn off one's own audio v \

Turn on/Turn off participants' audio \ x
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Operation Host Participant
Record a conference
End a conference
Leave a conference
*View participants list

*Invite participants

R N .
<. 2 <2

Remove participants

Note:

Operations marked with * only work for Linkus Desktop Client users, Linkus Web
Client users, and 'Yeastar Linkus for Google' users.
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Control an In-progress Audio Conference
Preview of an in-progress audio conference

Audio Conferencing

Leo Ball

Rt
Troy Daniel

Shortcuts for common actions
Get call window zoomed out.

Full screen mode.

Main content area
Display audio feed of all the participants.

If you are the host, you can manage participants as follows:

Shortcuts for

i 00:09:02 [ I3

Dave Harris

®

Maomi Nicholas
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« Click *~ to mute or unmute a specific participant.

0 Tip:
The microphone status can be synchronized on the call screen of the follow-
ings:
o Linkus Mobile Client
o Linkus Desktop Client
o Linkus Web Client
o Yeastar Linkus for Google

« Click “~ to remove an existing participant from the audio conference, or to cancel
inviting a new participant.
Toolbar

New Call

Place another call while you are on the audio conference call.

Note:
You can be on two calls at most. If you make or receive another call,
the audio conference call will be automatically held.

Add Participant
Add participants to the audio conference call.
Mute

Mute or unmute yourself.

Hold/Resume

Hold or resume yourself.
Dialpad
Press a key to send DTMF signal.

Record

Control recording for the conference call.

| Note:
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« Only the authorized conference host can control the record-
ing during the conference call, as well as view and manage the
recording file generated after the conference call ended.

« If conference host exits an audio conference call that is being
recorded, the recording would stop.

End Call

End or leave the conference call.

Note:

Only the conference host can end the conference call.

Exit or End an Audio Conference

This topic describes how to exit or end an audio conference.

Exit an audio conference

You can exit the audio conference if you need to leave early due to unforeseen circum-
stances.

Procedure

1. If you are the host, you can exit the audio conference as follows:
a. On the bottom toolbar, click End Call.
b. Select Leave Conference and click Confirm.
You exit the conference call; The audio conference is still in
progress without a host, and none of the participants can invite
others to join the conference.

Note:

If you have enabled recording for the audio conference,
the recording stops as soon as you leave the conference.

2. If you are NOT the host, you can directly hang up the conference call.
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End an audio conference
Only the conference host can end the audio conference.

Procedure

1. On the bottom toolbar, click End Call.
2. Select End Conference and click Confirm.

Result

The conference is ended from all the participants' sides and your side.



Call Logs

Check and Manage Call Logs

This topic describes how to view the calls that you made, answered, or missed, and how to
manage the call logs (including personal call logs and queue call logs) on Linkus Desktop
Client.

Check and manage personal call logs

1. On Linkus Desktop Client, go to Call Logs.

2. Optional: At the top-left corner, click S then select a communication type to filter

call logs.
= Al i’j Q
All
15:04:18
Incoming call 7777 (Mobile)
Missed call
03/17/2023 14:05.07
Outgoing call | tension)
Manager
M 03/17/2023 11:05:05

1000 (Extension)

3. Manage the call logs according to your needs.

Operation Instruction

Place a call You can directly place a call from a call log via the following methods:
» Double click the desired call log.

» Hover your mouse over the call log, then click %

1 1002 %
Y 1002 (Extension)

Delete a call log To delete a call log, do as follows:
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Operation Instruction

1 1002 % %
% 1002 (Exteny

Are you sure to delete ?

X Cancel

a. Hover your mouse over the desired call log, then click @
b. In the pop-up window, click OK.

Clear all calllogs | To delete all your personal call logs, do as follows:

E Alv & a
@ Leo Ball Thursday 13:56:28
®© 2000 (Extension 00:00:05
@ Leo Ball Are you sure to clean all personal call logs? If Tuesday 10:18:14

| | cal
) confirmed, all your personal call logs will be 00:00:00

2000 (Extension deleted.

X Cancel

a. Click = on the top-right corner.
b. In the pop-up window, click OK.

All your personal call logs are removed from Linkus Desktop
Client and Linkus Web Client.

Check and manage queue call logs

If you are an agent of a call queue, and are authorized to view the queue's call logs, you can
check and manage the queue call logs on your Linkus Desktop Client.

Requirements
System administrator has granted you the viewing permission of queue call
logs.

Procedure

1. On Linkus Desktop Client, go to Call Logs > Queue Call Logs.
2. Optional: At the top of the list, filter or search the desired call logs.
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Personal Call Logs Queue Call Logs
= Allv Q
1002 03:53:02
1 1002 (Extension) 00:00:00

Queue:Tech Support - USA(6407) Mo

1002 03:31:16
1 1002 (Extension) ) 00:00:00

Queue:Tech Support - EU(6400) @

1001 Yesterday 03:30:37
1 1001 (Extension) ) 00:00:03

Queue:Tech Support - USA(6401)

3. Manage the call logs according to your needs.

Operation Instruction

Check the details of | You can conveniently check the source of the queue
queue call logs call logs, as well as the processing status of missed
queue calls.

1002
1 1002 (Extension)
Queue:Tech Support - EU(6400) &

« Source: The queue the call came from.
 Processing Status: The processing status of a
missed queue call.

Place a call You can directly place a call from a call log via the
following methods:
* Double click the desired call log.
» Hover your mouse over the call log, then click

&

1002
1002 (Extension)
Queue:Tech Support - EU(6400) @

Change the If you decide to handle a missed queue call, or you
processing status of  have handled it, you can change the processing status
a missed queue call  of the missed queue call.

03:317
00:00:(

€l



b.

record

1
e
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Operation Instruction

1002

1002 (Extension)
Queue:Tech Support - EU(6400) £8 Not Deal @
1001

1001 (Extension) L
Queue:Tech Support - USA(6401 | @ Dealing

& Not Deal

1002 Dealt
1002 (Extension)
Queue:Tech Support - EU(6400)

a. Click the processing status beside the call log.

In the drop-down list, select the desired
processing status.

The processing status is changed; All the authorized
agents can see the change, and check the operation

by hovering mouse over the processing status.

Operator: Leo Ball(3000) ;
1002 Time of Operation: 12/14/2023 21:39:23
1002 (Extension)
Queue:Tech Support - EU(6400) © Dealing

Yesterday 03:30:3
00:00:0

Yesterday 03:30:2
00:00:1



Voicemails

Check and Manage Voicemails

This topic describes how to check and manage your voicemails on Linkus Desktop Client.

Note:

Changes made to voicemails on Linkus Desktop Client will be synchronized to
Linkus Web Client and Linkus Mobile Client.

Procedure

1. On Linkus Desktop Client, go to Voicemails.
2. Optional: Select specific read status to filter voicemails.

All (1/4) Q
_
All All (1/4)
@ Phillip Huff Read Wednesday 14:54:33
L]
E o 00:00:09

Extension) Unread

ﬂ Kristin Hale 02/06/2023 16:28:48
(] 00:00:05

3. Check and manage the voicemails according to your needs:

Operation Instruction

Listen to a voicemail a. Hover your mouse over the desired record.
b. At the right side, click @
An unread voicemail will be marked as read.

View a transcribed

voicemail text "4 Note:

This operation is available only if system administrator has
set up voicemail transcription feature.

a. Hover your mouse over the desired record.

b. At the right side, click @ .

Place a call You can directly place a call from a voicemail record via the
following methods:
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Operation Instruction

* Double click the desired record.
» Hover your mouse over the desired record, and click % .
Download a voicemail a. Hover your mouse over the desired record.
b. At the right side, click (b

Change the read status » To mark a voicemail as read or unread, do as follows:
a. Right click on the desired record.
b. Click Mark as Read or Mark as unread.
* To bulk mark voicemails as read, do as follows:
a. Select the checkboxes of the desired records.
b. At the top menu, click Mark as Read.

Delete voicemail(s) * To delete a voicemail, do as follows:
a. Hover your mouse over the desired record.

b. At the right side, click Er
c. In the pop-up window, click OK.
« To bulk delete voicemails, do as follows:
a. Select the checkboxes of the desired voicemails.

b. At the top menu, click Delete.
c. In the pop-up window, click OK.




Recordings

Check and Manage Recordings

This topic describes how to check and manage your call recordings on Linkus Desktop
Client.

Note:

Changes made to recordings on Linkus Desktop Client will be synchronized to
Linkus Web Client and Linkus Mobile Client.

Requirements

System administrator has granted you the permission to view recordings.
Procedure

1. On Linkus Desktop Client, go to Recordings.
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Linkus Desktop Client - O X

.

liil
o]
o}

".o Yeastar 88 [ O v AgentStatusv @& i ° A

Q: Extensions

[ Contacts
All

B Video Conferencing Troy Daniel

B

12:59:50
Internal

A ] . 00:01:10
EE Operator Panel 2004 (Extension)

ta

6y Call Center Console v

[ call Logs

ao Voicemails

Recordings

©

= Preferences

2. Check and manage the call recordings according to your needs.

Operation Instruction

Listen to a call recording a. Hover your mouse over the desired record.

b. At the right side, click @

All Play
Troy Daniel

] ‘,2_ Internal ® %
2004 (Extension)

1‘:.0
&

Place an audio call You can directly place an audio call from a call recording record
via the following methods:
+ Double click the desired record.

» Hover your mouse over the desired record, then click %
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Operation Instruction

All

Are you sure to delete ?

X Cancel @

a. Hover your mouse over the desired record.

b. At the right side, click @

c. In the pop-up window, click OK.
« To bulk delete call recordings, do as follows:

Call
Troy Daniel
] g Internal ® & O W
A2] ‘
2004 (Extension) {U
Download a call recording a. Hover your mouse over the desired record.
b. At the right side, click Q
All Download
Troy Daniel
] g Internal ® Y O W
A2} .
= 2004 (Extension) @
Delete call recording(s) * To delete a call recording, do as follows:
All Delete
Troy Daniel
[l g Internal ® L O W
A2} !
~ 2004 (Extension) {f‘j
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Operation Instruction
o
U

All

Carmen Gordon
Internal
2009 (Extension)

Troy Daniel
Internal
2004 (Extension)

Are you sure to delete ?

=] -

recordings.
b. At the top menu, click Delete.
c. In the pop-up window, click OK.

a. Select the checkboxes of the desired call

14:09:58
00:00:34

12:59:50
00:01:10



Upgrade

Upgrade Linkus Desktop Client

When a new version is released, Linkus Desktop Client will show a pop-up window, where
you can find out what's new in the latest version. You can upgrade to the new version im-
mediately or later. If you choose to upgrade later, follow the instructions in this topic to up-
grade Linkus Desktop Client anytime you want.

1. Access the menu of Linkus Desktop Client based on your operating system.

« For Windows: On the system tray, right click .

Open Linkus Desktop Client

Download Logs

Settings

About

Exit
11:20
4

- Y I

« For macOS: On the App menu, click Linkus Desktop Client.

@ | Linkus Desktop Client {lit View Window

About
Download Logs -
Settings

Hide #¥H
Hide Others {+3#H

Exit #Q

2. Select About from the menu.
3. In the pop-up window, click Check for updates.

A window pops up to show you what's new in the latest version.
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Linkus Desktop Client

Current version: 1.0.11

Mew version (1.0.100) is now available.

1. Added support for deleting one-touch recording files.  [S-Series
IPPEX & Cloud PBX]
2. Added support for the following codecs: u-law, a-law, ILBC,
G722, and G729. If you suffer from bad call quality, try to solve it by
adjusting codec (Path: Me > Settings > Advanced > Codec). [P-
Series IPPEX]
Mote:

* A codec works only when it is enabled on both Linkus and PBX

4. Click Update Now.

The new installation package is downloaded.
5. Install the installation package.

When the installation is completed, Linkus Desktop Client is upgraded successfully.



Bug Reporting

Report Linkus Problems

If you encounter problems with your Linkus Desktop Client, you can download Linkus debug
logs and send the logs to Yeastar support for analysis.

1. Download Linkus debug logs.
a. Access the menu of Linkus Desktop Client based on your operating system.

« For Windows: On the system tray, right click .

Open Linkus Desktop Client

Download Logs

Settings

About

Exit

11:20
@' Rt - = B 2023/4/23 ﬁ

+ For macOS: On the App menu, click Linkus Desktop Client.

§ | Linkus Desktop Client ‘eit View Window

About
Download Logs -+
Settings

Hide ®¥H
Hide Others {3H

Exit #Q

b. Select Download Logs from the menu, then save the log file to your computer.
2. Submit a ticket to report the problem to Yeastar Support, and provide the debug logs.



https://support.yeastar.com/hc/en-us/requests/new

Extension Preferences

User

Update Your Extension Profile

This topic describes how to upload profile image and configure account information.

Procedure

1. Log in to Linkus Desktop Client, go to Preferences > User > User Information.

2. Click "~ to upload your profile image.

Note:

The image must be . j pg or . png, and can not exceed 1MB.

3. Configure your account information as needed.
+ First Name
« Last Name
« Email Address: You can receive voicemail messages and notifications for
missed calls and password changes via the email address.
» Mobile Number: You can receive calls via this mobile number.
4. Click Save.

View Outbound Caller ID

Outbound Caller ID is the number and name that displayed on the callees’' phone when you
make outbound calls via specific trunks. This topic describes how to view Outbound Caller
ID.

Scenario

You are a technical support, and use the trunk "Outbound_US" to contact your cus-

tomers. Your system administrator can set up a specific Outbound Caller ID Number (eg.
0592-5503301) and a specific Outbound Caller ID Name (eg. Yeastar Support) for this trunk.
In this way, when you contact your customers via the trunk "Outbound_US", the callees'
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phone will display "Yeastar Support <0592-5503301>", so that they can verify the identity of
the caller.

Procedure

1. Log in to Linkus Desktop Client.
2. Go to Preferences > User > Outbound Caller ID (DOD) > Outbound Caller IDs.
Result

The Outbound Caller IDs list displays the Outbound Caller ID Number, Outbound Caller ID
Name, and associated trunk that system administrator has configured for you.

Outbound Caller ID (DOD)

Outbound Caller ID Outbound Caller ID Name Trunk

0592-5503301 Yeastar Support Qutbound_UsS

View Emergency Outbound Caller ID

This topic describes how to view Emergency Outbound Caller ID.

Background information

Your company has purchased enhanced emergency service, and system administrator has
associated your office extension with an exclusive Emergency Location Identification Num-

ber (ELIN, which is associated with your office location). When you place an emergency call
by the extension, the emergency operator terminal will display your location.

Note:

You extension associated with ELIN should be registered on a corded IP desk
phone.

Procedure

1. Log in to Linkus Desktop Client.
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2. Go to Preferences > User > Outbound Caller ID (DOD) > Emergency Outbound
Caller ID.

Outbound Caller ID (DOD)

608522256

Result

When you place an emergency call, the Public Safety Answering Point (PSAP) will pinpoint
your location via ELIN, and arrange appropriate emergency response.

Presence

Configure Presence Settings

Linkus provides different presence statuses to let your colleagues know if you are currently
available. This topic introduces the types of presence statuses and the presence settings.

Linkus provides the following presence statuses.

. Q Available

o & Away

. 9 Business Trip
. Q Do Not Disturb
«  Lunch Break

. Off Work

You can go to Preferences > Presence, select a presence status and configure the fol-
lowing settings differently. When your presence status changes, the presence settings will
change accordingly.
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Presence Information

Setting Description

Presence Information Add a note to the current presence.

Call Forwarding
Call forwarding rules help you forward incoming calls to a specific destination when you are
unavailable.

Setting Description

Types of incoming calls Select a call type.

« Internal Calls: Set a call forwarding rule for incoming calls
from your colleagues.

« External Calls: Set a call forwarding rule for incoming calls
from external users.

Forwarding condition Turn on the switch of a forwarding condition, then configure a
destination.

Note:
Do Not Disturb presence only supports the option Always.

« Always: Forward all incoming calls to the designated
destination.

* No Answer: Only forward unanswered calls to the
designated destination.

» When Busy: Only forward the calls that come in while you
are talking on the phone to the designated destination.

Ring Strategy
Ring strategy allows you to decide in which order incoming calls are distributed to the end-
points where your extension is registered.

Note:

Do Not Disturb presence does not support this setting.

« Extension Endpoint: The IP phone, analog phone, or softphone where your exten-
sion is registered.
« Linkus Mobile Client
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« Linkus Desktop Client (Softphone only)
» Linkus Web Client (Web Client Mode only)

Setting Description
Ring First Set which endpoint(s) will ring first when a call reaches your
extension.
Ring Secondly Set which endpoint(s) will ring if the incoming call is not answered on

the endpoints that are selected as Ring First.

Ring Timeout

To prevent callers from waiting for a long time, you can configure ring timeout. If a call is
not answered during the time period, it will be routed to the destination of No Answer.

Note:

Do Not Disturb presence does not support this setting.
Setting Description
Ring Timeout(s) Set the timeout period.
73 Note:

The valid range is from 5 to 300
seconds.

Ring the Mobile Number Simultaneously

To simultaneously ring both extension and the associated mobile number when anyone
calls in your extension number, you can configure a simultaneous ring strategy.

Note:

Do Not Disturb presence does not support this setting.

Setting Description

Ring Mobile Number Simultaneously Check the option to enable this feature.

6 Tip:

Click a to configure your mobile number.
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Setting Description

Prefix Enter the prefix of outbound route so that PBX server can
successfully send calls out.

73 Note:
Contact system administrator to check if a prefix is
required.

Accept Push Notifications

By default, you can receive push notifications on Linkus Mobile Client anywhere and any-
time, such as missed calls, new voicemail messages and so on. If you don't want to receive
notifications after work, you can disable the feature.

Setting Description
Accept Push Notifications Enable or disable push notifications on Linkus Mobile Client.
Agent Status Auto Switch

If you are a dynamic agent who needs to frequently log in to or out of a queue, you can asso-
ciate your queue status with your extension presence. Your status in a queue will automati-
cally change along with your extension presence.

Setting Description

Log In Log in to a queue.

Note:
The option is available ONLY in Available status.
Log Out Log out of a queue.

Pause Pause receiving queue calls, and select a specific pause
reason as needed.

Do Nothing Retain current status.

Related information
Manually Switch Presence Status
Automatically Switch Presence Status Based on Business Hours and Holidays
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Manually Switch Presence Status

This topic describes how to manually switch your current presence status to a new one, in-

cluding fixed status and temporary status.

Switch presence status to a fixed status

1. Log in to Linkus Desktop Client.

2. In the top pane, select a presence status from the drop-down list of presence.

J
j¢ Yeastar

R: Extensions = Default_All_Extensions v

[k Contacts

Leo Ball

e

O s

B video Conferencing
2 Operator Panel

Call Center Console ~
L Troy Daniel

& cCalllLogs T o

. LIt

ao Voicemails

BE [ CJ v AgentStatusv & Availablev ° g Leo Ball.
& Available

Away

Phillip Huff © Business Trip Dave Haris

g _k- = o @0 & Do Not Disturb L' = @

Lunch Break

Kristin Hale Off Work Ashley Gardner

(-] : N T Set Temporary Status .5";

Lo e e e

& Settings

The presence status and the relevant presence settings take effect.

Switch presence status to a temporary status

Assume that you would be away for a scheduled meeting during which you are unavailable
to answer calls, but you want calls to be forwarded to the previous destination when you are
available. In case you forget to change presence status, you can switch presence to a tem-
porary status, and set how long the status will last.

1. Log in to Linkus Desktop Client.

2. In the top pane, select Set Temporary Status from the drop-down list of presence.
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". Yeastar = 28 [ CJ v AgentStatusv @& Availablev ° g Leo Ball
8= Extensions = Default_All_Extensions v @ Available
& Contacts Away
Bl Video Conferencing Leo Ball Phillip Huff © Business Trip Dave Haris
8@ - € - Qﬂ @ Do Not Disturb
E) Operator Panel b (W o L e Lomow
Lunch Break

Call Center Consale v £
6 Troy Daniel Kristin Hale Off Work Ashley Gardner
& callLogs T ) (] ) N T Set Temporary Status \."; ;

L O oo L O oo L B oo

ao Voicemails ® Settings @

3. In the pop-up window, configure the following settings:
a. In the Change Status To drop-down list, select a temporary status.
b. In the Hour and Minute drop-down list, set how long the temporary status will
last.
c. Optional: In the Set Status Message field, add a note to the temporary status.
4. Click Save.
The presence status and the relevant presence settings take effect.

0 Tip:
In the top pane, you can hover your mouse over the presence to check when

will the temporary status ends. When the time is up, presence status and rele-
vant settings would be switched back to the previous one.

Related information
Automatically Switch Presence Status Based on Business Hours and Holidays

Automatically Switch Presence Status Based on Business Hours
and Holidays

You can configure different presence status based on business hours and holidays. In this
way, the extension presence will automatically switch to the preset status based on the
time.

Requirement

System administrator has set up business hours and holidays.
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Procedure

1. Log in to Linkus Desktop Client, go to Preferences > Features.

2. In the Time-conditional Presence Auto Switch section, specify a presence status
to be displayed for the desired time.

Time-conditional Presence Auto Switch

Available Lunch Break
Do Not Disturb Off Work
3. Click Save.

Result
Presence status will be switched automatically according to the business hours and holi-

days.

For example, the system administrator has set the Break Hours as 12:00-14:00, and you
have selected Lunch Break for Break Hours. Then Linkus will automatically switch your
presence status to Lunch Break during 12:00-14:00.

Related information
Manually Switch Presence Status

Voicemaill

Customize Your Voicemail Settings

This topic describes how to customize your voicemail settings, including voicemail access
PIN, new voicemail notification, voicemail play options, and voicemail greetings.

Procedure

1. Log in to Linkus Desktop Client, go to Preferences > Voicemail.
2. Turn on the option Enable Voicemail.
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3. In the Voicemail PIN Authentication drop-down list, decide whether a PIN is re-
quired when you access voicemail.
« Enabled: You need to enter a PIN to access your voicemail messages.

You can set the PIN number in the Voicemail Access PIN field.
« Disabled: You can access your voicemail messages directly.

4. In the New Voicemail Notification drop-down list, decide whether to receive email
notification for new voicemails.

» To disable email notifications, select Do Not Send Email Notifications.
- To enable email notifications, select one of the following options:
- Send Email Notifications with Attachment: Send a notification email
with the new voicemail message attached as a . wav file.

- Send Email Notifications without Attachment: Send notification
emails only.
5. If you enabled email notifications, configure the following settings as needed:

Setting Description

After Notification Decide how to deal with voicemails after notification emails are sent
out.

» Mark as Read: Mark the voicemail message in mailbox as
read.

» Delete Voicemail: Delete the voicemail messages from
mailbox.

« Do Nothing: Keep the voicemail message in mailbox as
unread.

Send to Specify the email address for receiving notification emails.
+ User Email: Send notification emails to your email address.

« Custom Email: Send notification emails to a custom email
address.

Enter the desired email address in the Custom Email
Address field.

6. Optional: Set whether to play the following messages when playing a voicemail.
- Play Date and Time
- Play Caller ID
- Play Message Duration
7. In the Voicemail Greeting section, decide which greeting will be played to callers
when they reach your mailbox.

By default, the system greeting is your default greeting, you can upload or record cus-
tom voicemail greetings and set it as the new default greeting.
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[Record New]

[Follow System]

New-Default-Greeting.wav @

Note:

If you want to play specific greetings based on your presence status, select
an existing one from the corresponding drop-down list.

[Record New]

[None]

Custom--Greeting.wav @

8. Click Save.

Upload or Record Voicemail Greetings
Voicemail greetings are played to callers when they reach your mailbox. This topic de-

scribes how to upload or record your personal voicemail greetings.

Restrictions

Up to 10 custom voicemail greetings are supported.

Upload a voicemail greeting

Prerequisites

Prepare an audio file, which must meet the following requirements:
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* File format: . wav, . np3, or . gsm
> PCM, 8K, 16bit, 128kbps
o A-law(g.711), 8k, 8bit, 64kbps
o u-law(g.711), 8k, 8bit, 64kbps
* File size: Up to 8 MB

Procedure

1. Log in to Linkus Desktop Client, go to Preferences > Voicemail.
2. In the Voicemail Greeting section, click Greeting Management.

Voicemail Greeting Greeting Management

[Follow System]

3. In the pop-up window, click Upload.
4. Select an audio file to upload.

Result

« The uploaded greeting is displayed in the Greeting Management tab.
* You can set this greeting as the default greeting or the presence greet-
ing by selecting it from the corresponding drop-down list.

Figure 13. Set as the Figure 14. Set as the
default greeting presence greeting
[Record New] [Record New]
[Follow System] [None]

Custom--Greeting.wav Custom--Greeting.wav
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Record a voicemail greeting

Procedure

1. Log in to Linkus Desktop Client, go to Preferences > Voicemail.
2. In the Voicemail Greeting section, click Greeting Management.

Voicemail Greeting Greeting Management

[Follow System]

3. In the pop-up window, click Record New Greeting tab, and configure
the following settings:
a. In the Audio File Name field, enter a name to help you identify it.
b. In the Extension drop-down list, select your extension to record a
greeting.
c. Click Confirm.
The system places a call to your extension.

4. Answer the call, then record your greeting, and hang up after you finish
recording.

Result

« The recorded greeting is displayed in the Greeting Management tab.
* You can set this greeting as the default greeting or the presence greet-
ing by selecting it from the corresponding drop-down list.
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Figure 15. Set as the Figure 16. Set as the
default greeting presence greeting
[Record New] [Record New]
[Follow System] [None]
Custom--Greeting.wav Custom--Greeting.wav

Manage Personal Voicemail Greetings

This topic describes how to manage your voicemail greeting, including playing, download-
ing, and deleting greetings.

Play a voicemail greeting

1. Log in to Linkus Desktop Client, go to Preferences > Voicemail.
2. In the Voicemail Greeting section, click Greeting Management.

3. Select the greeting that you want to play, click @
4. In the pop-up window, choose how to play the greeting:

« Play on Web: Click * to play the greeting on the Linkus Desktop Client direct-
ly.
« Play to Extension: Play the greeting on your phone.
a. Select your extension, and click Play.

The system places a call to your extension.
b. Pick up the call to listen to the greeting on the phone.

Download a voicemail greeting

1. Log in to Linkus Desktop Client, go to Preferences > Voicemail.
2. In the Voicemail Greeting section, click Greeting Management.

3. Select the greeting that you want to download, click )
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Delete voicemail greetings

1. Log in to Linkus Desktop Client, go to Preferences > Voicemail.

2. In the Voicemail Greeting section, click Greeting Management.
3. Delete one or more greetings according to your needs.

« To delete a greeting, click [T beside the greeting and click OK.

« To delete greetings in bulk, select the desired greetings and click Delete, then
click OK.

Audio and Video

Configure Audio and Video Devices

This topic describes how to select the desired audio device and video device for your Linkus
Desktop Client.

Prerequisites
Linkus Desktop Client is in Desktop Client mode.

oo [ CJ @@ Availablev ° s

Desktop Client

Procedure

1. Log in to Linkus Desktop Client, go to Preferences > Audio & Video.
2. In the Multimedia Device section, select desired device from the drop-down list of
Camera, Microphone, Speaker, and Ringing Device.

Important:

Video device requires the subscription to Ultimate Plan (UP) of your organiza-
tion's server.
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Multimedia Device

HD Camera (13d3:56d6)

Default - Microphone array (Realtek(R) Audio)

Default - PHL 241v8 (Intel(R) Display - Audio)

O ) Test Speaker

Default - PHL 241v8 (Intel(R) Display - Audio)

3. If you have a headset compatible with Linkus Desktop Client, you can set up the head-

set to work with Linkus Desktop Client in the Headset Integration section. In this
way, you can control Linkus calls directly from the headset.

For the compatible headsets and the integration instructions, see Integrate HID-com-
pliant Headsets with Linkus Desktop Client.

4. Click Save.

Integrate HID-compliant Headsets with Linkus Desktop Client

If you have a HID-compliant headset on hand, you can set up the HID-compliant headset as
the audio device for Linkus Desktop Client, so as to control Linkus calls via the headset.

Requirement
Supported headset type: USB HID headset (Jabra, Yealink, EPOS, Poly, and more)

Procedure
1. Make sure that Linkus Desktop Client is in Desktop Client mode, or you can NOT set

up the HID-compliant headset as the audio device.
a. Log in to Linkus Desktop Client.

b. At the toolbar, check if s displayed.

25 L v @ Availablev e R Leo Ballv

If not, select Desktop Client from the drop-down list.
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2. Connect the HID-compliant headset to the USB port of your computer.

3. Go to Preferences > Audio & Video > Headset Integration, set the headset as the
audio device.
a. In the drop-down list, select the connected HID-compliant headset.

Headset Integration

None

Plantronics Blackwire 3210 Series @

b. Click Connect Headset.

Headset Integration

Plantronics Blackwire 3210 Series

(2)Connect Headset

4. Click Save.

Result
You can use the HID-compliant headset to handle calls. The supported call operations are
as follows:

» Answer/Reject a call

» Answer/Reject a second call
*End acall

* Hold/Resume a call

« Mute/Unmute a call

« Adjust system volume

| 0 Tip:
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0 In case you want to change the connected headset, select another connected HID-
compliant headset and click Connect Headset.

Headset Integration

\ Poly BT600 ‘
None Headset Integration
Plantronics Blackwire 3201 Series Poly BT600

Email Notification

Enable Email Notifications for Missed Calls and Password
Changes

This topic describes how to enable email notifications for missed calls and password
changes.

Procedure

1. Log in to Linkus Desktop Client, go to Preferences > Features.
2. In the Notifications section, select the desired checkbox to decide which notifica-
tions you want to receive.

Notifications

Send email notification when the User Password is changed

Send email notifications on missed calls

3. Click Save.
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Result

When the corresponding event occurs, the system will send relevant notifications to your
email address.

Call

Handle Incoming Calls Based on Caller ID

This topic describes how to create a call handling rule to handle incoming calls based on in-
coming Caller ID.

Procedure

1. Log in to Linkus Desktop Client, go to Preferences > Features > Call Handling
Based on Caller ID.
2. Click Add to set up a call handling rule.

a. In the Caller ID field, enter a specific number or a number pattern.
« To apply the rule to a specific number, enter a specific number.

For example, enter 10086 to handle incoming calls with Caller ID 10086
based on the rule.
« To apply the rule to a number pattern, enter a wildcard pattern.

For example, enter 9011. to handle incoming calls with any Caller ID start-
ing with 9011 based on the rule.

For more information, see Caller ID Pattern.
b. In the Action drop-down list, set how you want to deal with incoming calls with
the Caller ID.
« Hang Up
+ Extension
« Voicemail
«IVR
- Play Greeting then Hang up
 Accept Call

| Note:



https://help.yeastar.com/en/p-series-cloud-edition/administrator-guide/did-pattern-and-caller-id-pattern.html
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By default, all incoming calls are allowed to reach your ex-
tension. If there is a call-handling rule to prevent spam calls
(eg.728373XX) from reaching your extension, but you want to ac-
cept calls from a specific number (eg.72837300), you can create
another rule to accept calls from 72837300.

c. Click Confirm.
3. Optional: To add more rules, repeat step 2.
4. Optional: In the Move column, adjust the rules' order. The rules take effect from the
top down.

"4 Note:

- For example, set the rule "Accept calls from 72837300" to a higher priority
than the rule "Reject calls from numbers starting with 728373". In this way,
when receiving calls from 72837300, the system will send calls to your exten-
sion. For other incoming calls from number starting with 728373, the system

will hang up directly.

5. Click Save.

Result

The call handling rules take effect immediately. When an incoming call reaches your exten-
sion, PBX will handle the call based on Caller ID accordingly.

Stop Rejected Calls from Ringing Other Endpoints

If your extension has been registered on multiple endpoints, when you reject an incoming
call on one of the endpoints, the call keeps ringing all the other endpoints. In this case, you
can set up your extension to stop rejected calls from ringing other endpoints.

Procedure

1. Log in to Linkus Desktop Client, go to Preferences > Features.
2. In the Call section, select the checkbox of All Reject Mode for Endpoints.
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Call

Call Waiting

All Reject Mode for Endpoints

3. Click Save.

Result

When you reject an incoming call on an endpoint, the other endpoints will stop ringing. The
call will be routed to the preset When Busy destination (Path: Preferences > Presence >
Call Forwarding).

Popup URL

Set up Third-party Integration for Call Popup

Yeastar Popup URL allows a lightweight integration with a third-party application (such as
CRM system, ERP system, etc.) to achieve call popup. When your extension receive a call,
the server calls the URL of the third-party application and retrieves relevant customer data
to display on the pop-up web page.

Requirements
Third-party application:

» Web-based.
« Support to provide a URL that can identify callers via Caller ID and Caller ID Name.

Procedure

1. Log in to Linkus Desktop Client, go to Preferences > Features.

2. Turn on the option Popup URL.
3. Set up third-party integration via Popup URL.
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Setting Description

Popup URL Enter the third-party URL, followed by the variables that you
want to pass.
Supported variables:
e . {{.cCallerNunber}}:Incoming Caller ID.
e . {{.CallerDisplayNane}}: Incoming Caller ID Name.

Take Solve360 CRM as an example:
https://web/solve.360.com/{{.CallerNumber}}&{{.CallerDisplayNa
me}}

Communication Type Select which types of calls will trigger the call popup.

« Inbound: Inbound calls from external users.
« Internal: Internal calls from colleagues.

Trigger Event Set when the call popup will be automatically triggered.

« Ringing: An incoming call reaches.
« Answered: An incoming call is answered.

« Call End: An incoming call is ended.

4. Click Save.

Result

When an incoming call reaches your extension, a pop-up screen automatically appears in
your web browser and displays relevant customer data.

Important:
For the first-time use, you need to allow pop-ups and redirection in your browser, or
the pop-up screen can NOT be opened automatically.

X

1 Pop-ups blocked: o

https://yeastar666.0...27&model=res.partner

-

@® Always allow pop-ups and redirects from
- https://

O Continue blocking

—
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Function Key

Configure Function Keys

Function keys allow you to monitor status of specific objects or quickly perform specific op-
erations. This topic describes how to configure function keys on Linkus Desktop Client.

Applications and limitations

Refer to the following table for the endpoints where function keys can be applied and the

supported number of function keys for each endpoint.

Supported Endpoint Max. Number of Function Keys

Linkus Desktop Client 120
Linkus Web Client
Yeastar Linkus for Google

IP phones that support Auto Provisioning Depend on how many line keys your phone
supports.

Procedure

1. Log in to Linkus Desktop Client, go to Preferences > Function Keys.
2. Configure function keys according to your needs.

User Presence Voicemail Audio & Video Features Function Keys Outlook Integration

Function Key Type Value Label Operations

Key 1 Speed Dial 2008-Jaime Hart Jaime Hart T
Key 2 Check Voicemail 2000-Leo Ball VM-Leo Ball Ty
Key 3 Agent Login/Logout 6400 Login/Logout Tar

Key 4 Agent Pause/Unpause 6400 Pause/Unpause Tar

« Type: Select a key type.
e Tip:
For the supported key types, see the table.

« Value: Configure a desired value based on the key type.
« Label: Optional. Enter a value to help you identify the function key.

Sort
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3. Click Save.

Result

« The function keys are applied to Linkus Desktop Client, Linkus Web Client, and Yeast-
ar Linkus for Google.

You can click 2] at the top tool bar to bring up a mini panel, on which you can monitor
status of specific objects or quickly perform specific operations via function keys.

®@ [ & v & availablev o £ Leosall.
Function Keys X
i Jaime Hart
& VM-Leo Ball
& VM-Dave Harris
P Park-6000
{$ INT-Dave Harris
&% Login/Logout
&% Pause/Unpause

10 / Row~

« If you have registered your extension on an IP phone via Auto Provisioning, the phone
also automatically applies the changes.

Note:

For IP phones, the number of programmable function keys depends on how
many line keys your phone supports. If the number of function keys you as-
sign exceeds the number of programmable keys supported by your phone,
the redundant keys cannot take effect.
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Jaime Hart Evds INT-Dave...

VM-Leo B... 16:506 14 Login/Lo...
VM-Dave ... Wed, Jan 05 Pause/U...

Park-6000 Leo Ball

Types of function keys

g
g

Key Type Function Icon & Description

N/A No functionality.
Y . o: The function key provides no

functionality until configuration.

Line Configure line keys for IP ” L )
phone . : The key type Line is only available for IP
' phones.
BLF Monitor the status of a

[y
- . €7: The monitored extension is unregistered.
specific extension.

[
« €2: The monitored extension is online and
ready for communication.

[
€0 The monitored extension is away from
desk.

[ ]
+ €9: The monitored extension doesn't want to
be disturbed, and won't receive any calls.

[
« € : The monitored extension is currently on
lunch break.

o . L
« €©: The monitored extension is on a
business trip.

[
- €2: The monitored extension is currently off
work.

[ ]
« €O: The monitored extension receives a call.

e Tip:

To pick up the incoming call to the
extension on Linkus Desktop Client,
hover your mouse over the function
key, then click the desired incoming
call.
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Key Type Function Icon & Description
0 & Dave Harris

Caller

Troy Daniel
5557
] . L
« €®: The monitored extension is in a call.

[ ]
« €D : The monitored extension is held in a call.

," Note:
The function key doesn't work in an audio
conference call.

Speed Dial Speed dial a number. - S )
 *2°: Click the icon to place a call to the most
commonly dialed numbers or extensions.
Check Voicemail  Monitor the status [ ) o
. . « €9: The monitored extension is deleted.
of voicemail.
. . [
» Check voicemail « €D All the voicemails of the monitored
messages. extension are read.
[ Y
« €O There are unread voicemails for the
monitored extension.
‘ﬂ"ﬁp:
To check the voicemail messages on
Linkus Desktop Client, click the icon,
then enter the voicemail PIN code as
prompts.
Check Group » Monitor the status [ . . o
. . . . « €9 The monitored group voicemail is
Voicemail of group voicemail
; deleted.
in shared mode. -
« Check group - €D: All the voicemails of the monitored group
voicemail voicemail are read.
messages.

o . .
- €D: There are unread voicemails for the
monitored group voicemail.

I 6 Tip:




Key Type Function

» Monitor the status
of a specific parking
number.

« Park a callon a
specific parking
number.

* Retrieve a parked
call from a specific
parking number.

Park & Retrieve

» Monitor the status
of a specific
extension.

 Place an
intercom call to
the monitored
extension to make
an announcement.

Intercom

DTMF Send DTMF signals
directly instead of
manually entering the

numbers each time.

* Monitor login status
in a specific queue.
* Log in to or log out
of a specific queue.

Agent
Login/Logout
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Icon & Description

To check the group voicemail
messages on Linkus Desktop Client,
click the icon, then enter the group
voicemail PIN code as prompts.

. P : The parking number is invalid.

. P : The parking number is available.

Tip:
You can click the icon to park the
current call on the parking number.

P : The parking number is occupied.

Tip:
You can click the icon to retrieve the
call.

," Note:
The function key doesn't work in an audio
conference call.

. ia: The monitored extension is unregistered.
. té: The monitored extension is available.
. té: The monitored extension receives a call.

. B: The monitored extension is in a call.

- %<': During a call, click the icon to send
DTMF signals.

73 Note:
The function key doesn't work in an audio
conference call.

"
- €9: Not a member in a specific queue.

[ )]
- €9: Log in to a specific queue.
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Key Type Function Icon & Description

[ )\
- €9: | og out of a specific queue.

Agent » Monitor service [ ) o
. o - €9: Resume service in a queue.
Pause/Unpause status in a specific
o L
queue. - 40: pause service in a queue.
» Pause or unpause .é
receiving a call from : Not a member in a specific queue.

e [ )]
a specific queue. - €9: Not logged in to a specific queue.

LDAP Directory  Quickly access the LDAP . g The key type LDAP Directory is only

phonebook to query )
. . available for IP phones.
contact information on IP
phones.
Boss-Secretary Monitor the call status of * As a boss, you can monitor your secretary's
Feature your boss or secretary. call status:

° -’0: The secretary is NOT handling
any calls for you.

° .'9; The secretary is answering calls
for you.

° -'0: The secretary is putting a call on
hold, waiting for you to answer.

* As a secretary, you can monitor your boss's
call status:

° \tz The boss is NOT holding any
calls for you to resume.

° \‘2: The boss is putting a call on hold,
waiting for you to resume.

Call Forwarding  Quickly enable or disable
call forwarding for the IP
phone.

. \E': The key type Call Forwarding is only
available for IP phones.




Integration

Microsoft Outlook Integration

Microsoft Outlook Integration Overview

Linkus Desktop Client supports to integrate with Outlook for Windows, which allows you

to make phone calls to your Outlook contacts right from Outlook through Linkus Desktop
Client. This topic describes the requirements and key features of Microsoft Outlook integra-
tion.

Important:
Linkus macOS Desktop does NOT support integration with Microsoft Outlook.

Requirements

Ensure that your Microsoft Outlook meets the following requirements:

« Client: Outlook for Windows
» Version: Outlook 2016 or later
« Operating System: Windows 10, Windows 11

Key features
The integration of Linkus Desktop Client and Outlook provides the following key features:
Make Calls in Outlook
Launch phone calls to your Outlook contacts directly from Outlook through
Linkus Desktop Client.
Call Popup
Automatically bring up the contact's profile on Outlook when you receive an in-
bound call from an Outlook contact through Linkus Desktop Client.
Call Journal
All the call activities get logged automatically to Outlook when you end calls
with Outlook contacts through Linkus Desktop Client.

Automatic Contact Creation
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Automatically pop up the contact creation page on Outlook when you receive
or make calls with an unknown number that doesn't match an Outlook contact.

Related information
Integrate Linkus Desktop Client with Outlook for Windows
Use Microsoft Outlook Integration
Disable Microsoft Outlook Integration

Integrate Linkus Desktop Client with Outlook for Windows

This topic describes how to integrate Linkus Desktop Client with Outlook for Windows.

Important:
Linkus macOS Desktop does NOT support integration with Microsoft Outlook.

Requirements

Ensure that your Microsoft Outlook meets the following requirements:

« Client; Outlook for Windows
« Version: Outlook 2016 or later
« Operating System: Windows 10, Windows 11

Step 1. Set up Outlook integration on Linkus Desktop Client

1. Log in to Linkus Desktop Client, go to Preferences > Integration.
2. Turn on the switch of Enable Outlook Integration.

@ Enable Outlook Integration

3. Set up automatic contact creation and call logs synchronization as needed.

Feature Instruction

Automatic Contact With automatic contact creation set up, Outlook will automatically
Creation pop up the contact creation page when you receive or make calls
with an unknown number that doesn't match an Outlook contact.

a. Select the checkbox of Create New Contacts
Automatically.

b. In the Call Types to Auto-create Contacts drop-down list,
select when will Outlook pop up the contact creation page.
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Feature Instruction

Call Logs
Synchronization

* Inbound: Inbound call from an unknown number that
doesn't match an Outlook contact.

* Outbound: Outbound call to an unknown number that
doesn't match an Outlook contact.

With call logs synchronization enabled, all the call histories with
your Outlook contacts will be synchronized to Outlook.

To enable call log synchronization, select the checkbox of
Synchronize Call Logs Automatically.

4. Click Save.

Step 2. Activate Linkus add-in on Outlook

1. Open or restart Outlook, go to File > Options.

| = Home Send / Receive
Ty (=]
L7 &=
New  New
Erjail Items ¥ :@ @

R

New

[t (A Info
=

Open & Export

Office Account

Feedback

Folder

View Help

& 2 - o x

[+]

Account Information
.

.

2. In the pop-up window, click Add-ins and click Go....
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Outlook Options ? X
General . . . . .
’ﬁ" View and manage Microsoft Office Add-ins.
Mail
Gl Add-in Options
Groups Launch Add-in options dialog: | Add-in Options...
People
Add-ins
Tasks
Soareh Name « ILocation IType =
Active Application Add-ins
Language Microsoft Exchange Add-in C\Program Files\Microsoft Office\ COM Add-in:
A eeesibiliy, Microsoft SharePoint Server Colleague Import Add-in C\Program Files\Microsoft Office\ COM Add-in
Microsoft VBA for Outlook Addin C\Program Files\Microsoft Office\ COM Add-in
Advanced OneNote Notes about Outlook Items C:\Program Files\Microsoft Office\ COM Add-in
R Outlook Change Notifier C:\Program Files\Common Files\A  COM Add-in
i Outlook Social Connector 2016 C\Program Files\Microsoft Office\ COM Add-in
Quick Access Toolbar
Inactive Application Add-ins
Add-ins Microsoft Access Outlook Add-in for Data Collection and C\Program Files\Microsoft Office\ COM Add-in| |
Publishing
Trust Center . . § X y § ) .
Skype Meeting Add-in for Microsoft Office C\Program Files\Microsoft Office\ COM Add-in
Yeastar Linkus Outlook Integration file:///D:Files\linkus pc\Linkus De  COM Add-in|+
Add-in: Microsoft Exchange Add-in
Publisher: Microsoft Corporation

Compatibility: No compatibility information available
Location: CA\Program Files\Microsoft Office\root\Office16\ADDINS\UmOutlookAddin.dll

Description:  Exchange support for Unified Messaging, e-mail permission rules, and calendar availability.

Manage: | COM Add-ins ~

3. In the pop-up window, select the checkbox of Yeastar Linkus Outlook Integration
and click

OK.

COM Add-ins g X

{ Add-ins available: oK
|
Cancel
Add...
Remove
Location: file:///DAFiles\linkus pciLinkus Desktop Client\resources\outlookResource\YsOutlookAddIn.vsto|vstolocal

Load Behavior: Not loaded. A runtime error occurred during the loading of the COM Add-in.

4. In the pop-up window, click Install.
Result

« The integration of Linkus Desktop Client and Outlook for Windows is set up.
* You can make phone calls and utilize call features within Outlook.
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Use Microsoft Outlook Integration

This topic shows the usage of the key features that can be achieved after integrating Linkus
Desktop Client with Outlook for Windows.
Make calls in Outlook
Prerequisites
Linkus Desktop Client stays logged in.
Procedure

On your Outlook contact list, right click a contact and select Call with Linkus

Desktop, then decide which number you want to call. Linkus Desktop Client
will automatically pop up and initiate the call.

Phillip Huff
|5 Leo Ball PH Senior Marketing Specialist | @
leo@sample.com Markting
. o .;'. = B E O © Aaiblev [ X =]
py  Phillip Huff
B Phillip@sample.com s
) Phillip Huff 5503301 ' ntcaration
. B
N =
H
>
)
N =]
K
L ' &
" »
M 9

Phillip Huff

B Send to OneNote ° Galing...

X Delete

. Callwith Linkus Desktop » %, Call Business
L

Call Mobile

Note:

* You can also make calls to your Outlook contacts by right click-
ing the recipient or sender in an email.
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Search Current Mailbox

P | current Mailbox ~ EaReply R2Reply All £ Forward G5 M
Focused Other by # T Terry Smith <terry@sample.com> 15:09
: IEETIRG REGUEST TOF Project IScUssIon 0

4 Today =

Terry Smith Supgesied Meelings B2 Copy + Get more add
Meeting Request for Proj. 15:09

Hi, Leo | hope this email =

Hi, Leo

Efy Select Al
| hope this email finds you well. | am writi{jg to request ameet  Add to Favorites discuss the progress
of our joint project. Edit Contact
Open Contact Card

€, Call with Linkus Desktop »

» Whenever you initiate a call for the first time after restarting
Outlook for Windows, Linkus Desktop Client automatically pops

up a window to prompt you to authorize it for making calls from
Outlook.

Call Popup

Prerequisites
Outlook for Windows stays logged in.

Procedure

When you receive an inbound call from an Outlook contact, Outlook will pop up
to show the contact's information.
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P Phillip Huff ° e

Phillip Huff - Contact

FormatTest  Review  Help @ Tell mewhat you want to do

le =
2 x B =iEmall sz] &% = M Categorize - 1 >
x % @ [Ree= [) af Q
N
H & Meeting v@ ul [ Follow Up 4 e
Save & Delete Show Address Check  Businass Picture Immersive  Update | Zoom
Close [ Send to Onellote - 2 More - Book Nomes | Cad . Private T
Actions. ‘Communicate Names Optians Tags mmersive Update Zoom ~
irst(M) Huff Phillip ey
“ = " Phillip Huff
[Veastar Yeastar
epartment /Job title Markting Senior Marketing Specialist Senior Marketing Specialist
Markting
Huff, Phillip -
Work 5000031
Phillipsomple.com

Phillip Huff (Phillip@sample.com)

04/24/2023 11:01:34 Inbound NO
- 5000031 Home. - ANSWER - from 5000031 to  Leo
Ball<2000> 00:00:00+
- 04/24/2023 10:59:56 Inbound NO
ANSWER - fram 500003110 Leo
Ball<2000> 00:00:00-
Uy seateDy 04/24/2023 09:28:05 Outbound NO
ANSWER -from  Leo Ball<2000> to
5503000 00:00:00¢
Street(E) 04/24/2023 09:27:42 Outbound NQ
ANSWER - fram  Leo Ball<2000> to
5503000 00:00:00
04/24/2023 09:22:31 Outbound NO

ANSWER - from  Leo Ball<2000> to
Shared Felder i 5503301 00:00:00¢ -]

o Troubleshooting:
Linkus Desktop Client does NOT display the caller's name?

If the Linkus Desktop Client only displays the phone number when re-
ceiving calls from your Outlook contacts, you need to contact the sys-
tem administrator to synchronize your Outlook contacts to Linkus
clients.

Call Journal

Prerequisites

« Outlook for Windows stays logged in.
* You have enabled call logs synchronization.

Procedure

All outbound calls, inbound calls, and missed call histories with your Outlook
contacts will be logged to Outlook automatically, which helps you to keep
track of every conversation.

You can log in to Outlook, go to the Notes section in a contact editing page to
view the call logs.
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H 90 s Phillip Huff - Contact = o X
File [EYICEM insert  FormatText  Review  Help @ Tell me what you want to do
3 x u o —| | Details U r = [ & sl mn > &
ol S31 a2 -, 4
H 91 2 Certiicates L“" | g ! Vo A m < &
Save & Delete Sendto  |General Email Meeting More | Address Check | Business Picture = Categorize Follow Private | Immersive = Update = Zoom
Close OneNote L1 Al Fields Ped: Mms | €l o ° upe Reader
Actions Show Communicate Names Options Tags Immersive | Update | Zoom A~
Huff Phillip Phillip Huff
Yeastar Yeastar
Markting Senior Marketing Specialist Senior Marketing Specialist
Markting
Huff, Phillip v
Work’5000031
Phillp@sample.com Phillip@sample.com
Phillip Huff (Phillip@sample.com)

04/24/2023 11:14:24 Inbound ANSWERED - from 5000031 to  Leo Ball<2000> 00:02:15¢
5000031 Home. - 04/24/2023 10:14:04 Outbound NO ANSWER - from  Leo Ball<2000> to 5000031 00:00:00¢<
Mobile - 04/21/2023 14:45:04 Outbound ANSWERED - from  Leo Ball<2000> to 5000031 00:03:27<
)

Automatic Contact Creation

Prerequisites

« Outlook for Windows stays logged in.
» You have set up automatic contact creation.

Procedure

When you receive or make calls with an unknown number that doesn't match
an Outlook contact, Outlook automatically brings up the contact creation page

and logs the phone number. You can update other details and save it as your
Outlook contact.

=]
o

®E O © Aaiblev ° e

9

2 =

= L4 52012345 52012345

B

=) Dave Harris

=] e e

B 1007 —

0 52012345 | T
Calling... cpme e

9

Krisin Hale e |+

[

Phillip Huff Ashley hxp Phillip Huff
P A : -

Disable Microsoft Outlook Integration

This topic describes how to disable the integration of Linkus Desktop Client and Outlook for
Windows.
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Step 1. Disable Outlook integration on Linkus Desktop Client

1. Log in to Linkus Desktop Client, go to Preferences > Outlook Integration.
2. Turn off the switch of Enable Outlook Integration.

Enable Outlook Integration

3. Click Save.
Step 2. Inactivate Linkus add-in on Outlook

1. Log in to Outlook, go to File > Options.

|E Home Send / Receive Folder View Help

B

& 2 - 0O X

New  New

Erhail Items - :Q @ . —
Account Information

New

= N ) Info

Open & Export .

Office Account

Feedback

‘

Exit

2. In the pop-up window, click Add-ins and click Go....
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Outlook Options ? X
General . . . . .
‘i:‘ View and manage Microsoft Office Add-ins.
Mail
Gl Add-in Options
Groups Launch Add-in options dialog: | Add-in Options...
People
Add-ins
Tasks
Soareh Name « ILocation IType =
Active Application Add-ins
Language Microsoft Exchange Add-in C\Program Files\Microsoft Office\ COM Add-in:
A eeesibiliy, Microsoft SharePoint Server Colleague Import Add-in C\Program Files\Microsoft Office\ COM Add-in
Microsoft VBA for Outlook Addin C\Program Files\Microsoft Office\ COM Add-in
Advanced OneNote Notes about Outlook Items C:\Program Files\Microsoft Office\ COM Add-in
R Outlook Change Notifier C:\Program Files\Common Files\A  COM Add-in
i Outlook Social Connector 2016 C\Program Files\Microsoft Office\ COM Add-in
Quick Access Toolbar
Inactive Application Add-ins
Add-ins Microsoft Access Outlook Add-in for Data Collection and C\Program Files\Microsoft Office\ COM Add-in| |
Publishing
Trust Center . . § X y § ) .
Skype Meeting Add-in for Microsoft Office C\Program Files\Microsoft Office\ COM Add-in
Yeastar Linkus Outlook Integration file:///D:Files\linkus pc\Linkus De  COM Add-in|+
Add-in: Microsoft Exchange Add-in
Publisher: Microsoft Corporation

Compatibility: No compatibility information available
Location: CA\Program Files\Microsoft Office\root\Office16\ADDINS\UmOutlookAddin.dll

Description:  Exchange support for Unified Messaging, e-mail permission rules, and calendar availability.

Manage: | COM Add-ins ~

3. In the pop-up window, unselect the checkbox of Yeastar Linkus Outlook Integra-
tion and click OK.

COM Add-ins g X

: Add-ins available: oK
l Cancel
Add...
Remove
D Yeastar Linkus Outlook Integration
Location: file:///DAFiles\linkus pciLinkus Desktop Client\resources\outlookResource\YsOutlookAddIn.vsto|vstolocal

Load Behavior: Not loaded. A runtime error occurred during the loading of the COM Add-in.

Result

The integration of Linkus Desktop Client and Outlook is disabled, along with all the features
provided by the Outlook integration.
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TAPI Integration

Integrate Linkus Desktop Client with TAPI

Yeastar offers a TAPI software driver that can be installed on your PC to seamlessly inte-
grate with your Linkus Desktop Client (Windows Desktop). This integration allows you to im-
plement click-to-call directly from a variety of TAPIl-enabled applications (such as your CRM
application) using Linkus Desktop Client, eliminating the need for manual dialing of tele-
phone numbers and thus enhancing productivity.

Note:

The TAPI integration is available for Linkus Desktop Client (Windows Desktop) on-
ly.

Requirements

« PBX Server: Version 84.14.0.24 or later

« Linkus Desktop Client (Windows Desktop): 1.4.9 or later

» Windows Operating System: Windows 7, Windows 8, Windows 8.1, Windows 10, and
Windows 11 (all 64-bit)

Install the Yeastar TAPI driver

Download the TAPI driver on Linkus Desktop Client and install the driver on your PC.

1. Log in to Linkus Desktop Client, go to Preferences > Integration.
2. At the top-right corner of the TAPI Integration section, click TAPI Driver Download.

TAPI Integration TAPI Driver Download

- First, click on the upper right corner to download the driver and follow the wizard to complete the installation.

- After installation, you will see "Yeastar TAPI Services Provider" in your Windows settings = Phone and Modem >
Advanced.

- After installation, if the status below says "Connected", TAPI is ready for use.

- Detailed instructions can be found in the user manual.

® Disconnected
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A YeastarTAPISetup.exe file is downloaded to your PC.

3. Open the YeastarTAPISetup.exe to install the TAPI driver.
a. Select the desired language.

Installer Language X

Please select a language.
English
. OK | Cancel

—

b. Click Install.

@ Yeastar TAPI Service Provider Setup —

Welcome to Yeastar TAPI Service
Provider Setup

Setup will guide you through the installation of Yeastar TAPI
Service Provider.

It is recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer.

Click Install to start the installation.

| Install[! | Cancel
S —

The TAPI driver installation starts.
c. When finished, click Finish to close the installer program.
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Yeastar TAPI Service Provider Setup -

Completing Yeastar TAPI Service
Provider Setup

Yeastar TAPI Service Provider has been installed on your
computer.

Click Finish to dose Setup.

8 Run Yeastar TAPI Service Provider

sk | Finishp

Check the installation result of the Yeastar TAPI driver

You can check whether the Yeastar TAPI driver is installed successfully in the following
methods.

Method Instruction

Check the installation result 1. Press Win + R to open the Run command window.
on your PC 2. Type tel ephon. cpl and press Enter to open the Phone and
Modem window.

Under the Advanced tab, if you see the Yeastar TAPI
Service Provider displayed in the Providers list, it indicates
that the Yeastar TAPI driver is installed successfully.
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Method Instruction

& Phone and Modem
Dialing Rules Modems | Advanced

/ "" The following telephony providers are installed on this computer:

Providers:

Microsoft HID Phone TSP
Microsoft Windows Remote Service Provider

Yeastar TAPI Service Provider

o | [ @renme |

Close Cancel Apply

Check the TAPI connectivity

1. On Linkus Desktop Client, go to Preferences > Integration >
on Linkus Desktop Client

TAPI Integration.

2. In the Status field, click O to refresh the connection status.

If the status is displayed as Connected, it indicates that the
Yeastar TAPI driver is installed successfully.

Status:

® Connected

O
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Make a test call via Yeastar TAPI driver

Make a test call to verify whether the Yeastar TAPI driver is operational. In this example, we
use the Windows Dialer app to show how to make a call via Yeastar TAPI driver.

Prerequisites
* You have logged in to Linkus Desktop Client.

« The Dial out immediately setting on Linkus Desktop Client has been en-
abled.

- ~
Settings _ X

Language English

Open Linkus Desktop Client

Download Logs Call Dial out immediately

Settings

Notifications New message notifications
About

11:20
| XY —— — 2023/4/235-1 Play sound for new messages

« If you have set up default calling app to other driver or app for your PC
before, you need to change it to Linkus.

For more information, see How to set Linkus as the default calling app.

Procedure

1. On your PC, press Win + R to open the Run command window.
2. Type di al er . exe, then press Enter to open the Phone Dialer window.
3. On the top menu, click Tools, then select Connect Using....


https://help.yeastar.com/en/p-series-linkus-cloud-edition/linkus-client-faq/how-to-set-linkus-as-the-default-calling-app-desktop.html
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&F‘hcne Dialer — X
File Edit- Tools | Help
[

0| ot
| Dialing Properties...

Dial 2
3
ABC | DEF
1 2 E 4
GHI = JKL  MNO
4 5 6 2
PRS  TUV  wxy &
7 8 9
|
. 0 # 8

4. In the Line drop-down list, select Yeastar TAPI Service Provider, then
click OK.

Connect Using ? X

Line:

Yeastar TAPI Service Provider v | Line Properties... ‘
Address:

Address 0 v,

[] Use Phone Dialer to handle voice call requests from other programs
oK . Cancel
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In this way, numbers dialled in the Dialer will be called out through this

line.

5. In the Number to dial field, enter a phone number and click Dial.

'.5?3 Phone Dialer

File Edit Tools
Number to dial:
5503301
Dial
ABC
1 2
GHI JKL
4 5
PRS TUV
7 8
: 0

Help

DEF
3

MNO
6

WXY
9

— X

Speed dial

I~J ([=p] lLn [FEN (%) N |—

|co

Linkus Desktop Client is launched, initiating an outgoing call.

&) Phone Dialer

File Edit Tools Help

Dialing

Currently dialing: 5503301

| Hangup |

[TABC T DEl

1 2
GHI JKL
4 5

PRS TUV
7 8

0

MNO
6
WXY
9

#

[N T T TS

88 [ O - AgentStatusv @ Availablev ° A

5503301
Calling.
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