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®ownload Linkus Desktop Client

Built for Yeastar P-Series Phone System, Linkus Desktop Client is a unified communications client that offers
users a virtual desktop phone experience. It's compatible with Windows and macOS operating systems.

Download the Linkus Desktop Client now based on your operating system.

# Download for -- Download for
® macOS Windows
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— In addition to the direct login
using username and password,
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Welcome

users the convenience of quick

login via one-click login from
Link Login Linkus Web Client, the Login

Link in the welcome email, or a

Third-party Account Logi i
ra-party Account=odn - third-party account.
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@nified Contacts Directory

Extensions Directory

The Extensions directory synchronizes
your colleagues’ extension information
from the PBX server.

« Intuitively check colleague availability via
presence and call or leave voicemail.

¢ View and manage colleague calls directly
from the Extensions panel.
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@Rich Call Features

Call Control

Effortlessly make, receive, transfer, record, mute your
calls and more with intuitive, single-click actions.

[ )
a4+

ar [ ] 1

Hold

Record

e

Transfer

¢

Call Flip

P

Park

9
Mute

New Call ~ Add Participant  Video

Dialpad

Yeastar Linkus Desktop Client

-~ Ocalistatus

Linkus Desktop Clent &

%

2 @

s, = o
7+ Yeastar = \EJ v AgentStatic. @) ()
R Extensions
Nicolas Claude Natasha Jennings Troy Daniel
B = @
Ye ® L
f Comoe XX Uomoe
@ Available
Philp Amelia Grant Terel Smith
k [=]
Kistin Hal Naomi Nichols Dave Harrs
’ 2. Q e
'Y £ = L]

R 8
It S
.. R Q00Q

Contacts Directory

The Contacts directory displays the external contacts
that are stored on or synced to the PBX server.

Share contact information with authorized colleagues
using the Company Contacts directory.

Use the exclusive Personal Contacts directory that

is only visible to yourself to store your own external
contacts.

Sync contacts from 3rd-party CRM, Helpdesk, or
Database via integration.

Mark frequent contacts as favorites for quick access
in the Favorite Contacts list.

Linkus Desktop Clent

& Sales Team v

Fey

v

Chris Cornell

]

Send email  End Call




Call Flip & Switch Call Merge

Flip an active call seamlessly between your desktop Combine two active calls into one audio conference,
and mobile device without any interruption. and host and manage it as the conference host.
Continue your conversation everywhere.
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Audio Conference Function Keys
Invite other participants to an ongoing call Customizable function keys to achieve one-
to instantly convert a 1:1 call into an audio click operation of often-used features, including
conference. speed dial, extension status monitoring, call
parking, etc.
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Hotkeys

Use keyboard shortcuts to send instant messages,

answer and control calls, or quickly dial any

selected phone number on your screen.
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Selectable DOD

Select a specific Outbound Caller ID (DOD) to

display when making outbound calls.
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5503302 (Tech Support)

CTIMode

Link Linkus Desktop Client with your desk phone
or Web Client. Click to dial and control calls from
your Desktop Client while using the desk phone or

Web Client for communications.
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Call Note
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Add call disposition tags and remarks to

categorize calls and streamline follow-ups.
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Voicemails & Recordings P
& Call Logs ‘
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In clear list view, check your call logs, R f
voicemails, and call recordings. Listen B CallLogs e
to what was left and call back to your . £

Qo Voicemails
contact in one simple click. %

Q Recordings Q

Al Call Transcription & Summary

Courtney Henry |

@ =0 ATranscription |

Engish v a e Call Transcription: Convert spoken
@, words into readable text during calls
been shipped?

in real time, ensuring you never miss
Courtney Henry N a deta'l

Summary SARECOR  Call Summary: Automatically generate
Call Symmiary a concise recap with key points and

% Al Transoribing..,

» Checked order status and

g LT N action items after calls, turning every

Kay Points . ) . )
. call into actionable insights.
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@nternal & External Messaging
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L Start a personal or group chat with
< colleagues and have an instant sharing of
. emojis, pictures, or any other types of files.
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Receive and respond to your social media and = .
SMS messages. All chats can be archived for ° ®.
further review. j°" =
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Video Conference
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Start or schedule a web-based video
conference in clicks. Participants can join
the meeting via a unique meeting link.

L[N * This feature is realized through the Linkus
5 2 oee T Weoe Web Client on the web browser.
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Initiate a 1:1 video call or switch an
audio call to a video call for face-to-
face communication.
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@nbound Call Center Wallboard & Queue Panel

Wallboard

Gain full visibility into your call center Fvessar = 0 9+ im0 L )

5

with real-time wallboard metrics, queue

: 00:00:26
performance insights, and agent status Wallboard 2 e
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tracking - available in multiple intuitive
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Queue Panel

i s Thu.
Visualize your call queues. Drag and 3
drop to distribute calls to individuals L ,;
or groups & use call barge/monitor/ :
whisper to coach agents. ﬂ 5
@vutbound Campaign Wallboard & Inbox
Campaign Wallboard
Tt =
Inbox @ @
pe——— = Live campaign insights with real-time
O e campaign metrics, agent statuses, and

visualized call outcomes at a glance.

. Inbox
___ Empowers agents with a unified

workspace for active call lists, customer
details, and follow-ups.
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@ ustomizable Presence
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Set customizable rules to route your
calls to different destinations when you
are under different presences.

For example, route your calls to your
colleague’s extension when you are
“Away” and route your calls to voicemail
when you are “Do Not Disturb”.
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Internal Calls
Always
No Answer

When Busy

External Calls

Always

Select a presence to let your
colleagues know if you are
currently available.

Set up the presence auto-switch
based on business hours and
holidays to ease your work.

User

Presence

Voicemail Audio & Video
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Voicemail

Voicemail

Seamlessly switch between light and dark
modes for optimal viewing experience
under all lighting conditions.
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Outlook Integration
=@ Outlook Integration
Croate N Contact Automatialy Click-to-call your Outlook contacts, receive
& copy call popups, and check your call logs
Inbound X  Outbound X £ Quick print
— £t Cortact directly in Outlook. The integration takes
Add to Favorites . . .
P — only clicks on the Linkus Desktop Client.
Create »
BE Cotegorze v Microsoft Outlook Integration Guide >
FU Follow Up 3
B Move 3
[ Delete

N > Callwith Linkus Client

TAPI Integration

|
TAPI Integration
Integrate Yeastar TAPI software driver with
Linkus Desktop Client (Windows Desktop) to
implement click-to-call directly from a variety

of TAPI-enabled applications using Linkus 5503302 J .

! 5503302

Desktop Client.

TAPI Integration Guide >
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