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* Microsoft SQL

IHEHUIRERS 2R/ IP ks,

IHEHIREERO.
BEHIEERT.

BE R THERMIEENAR 2o

B B TERSIEENE

EFISEEFR SSLIEB,
HEIEA, sl W vERst b SSLIEH,

R

* THlihE
175.178
* BIEREETR
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XN

b. AliE: =i BN, J0IE PBX 25 0] LA IHEREUEF.
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REBFR
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Note:
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Note:
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WITEE
WERSETR N Bi&dR, [R PBX BRINERIUERE, RIRHIEFRARD IR

Note:
B = A EIEEIE AN B A EBE (Business Intelligence, Bl) TR, T BAFHE M
F, SIMEBIERIMAA DT, BIHRM T E=F%I’BES Grafana 1 Power Bl ££5%
iFRE. B2ER, BES I BEUREFRR PBX HIES A Grafana M FEHIREH
B PBX #0#ES )\ Power Bl




¥eEEHRY PBX #ES ANE L EBE(BI) TR

RrEdEZE+ Y PBX #1#EF A Grafana

PBX #IBET 2R = FEURER, TRZEUREZRNINY Grafana #3RR, HEH Yeastar 12
RN RIRIEIRTE Grafana E8 N, LIEIRAT,.

fEAEXR

T8 =R

Grafana B4 Organization administrator m &,

E=HEERE - W@ {5F3 Grafana sz HAI SR ZE AR A,
FEER, BEUUTEAERE:
° 3% Microsoft SQL Server jyzx
° R MySQL #3ERE
o 1% fH PostgreSQL #4iEZE
- P4 $uEE S Grafana M4 HE,
WP SR AERIENR (SELECT) gtk

Note:
Grafana
F2REEEINL 2N, FEIEAF I sERITEEXKRE
SQL
B, BINIB—MURZENTAK,, LERZEX

f2o

RITERF

BRIEDE
P2 nNote:

A LA PostgreSQL Afl, MMEBIUNENSGEIREERR PBX 2B Grafana, Mi-
crosoft SQL Server A MySQL B2 {EEZAAHE,

E4#2 Grafana 5%



https://grafana.com/docs/grafana/latest/datasources/mssql/#supported-versions
https://grafana.com/docs/grafana/latest/datasources/mysql/#supported-databases
https://grafana.com/docs/grafana/latest/datasources/postgres/#supported-databases
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SIE—. %E1E Grafana 5#IEE

1. &% Grafana ‘¥4, # A Connections > Add new connection,

2. AR
a BRUIEFLE, FMBUERYIRPERSIREERE,

EARAGIF, %EE PostgreSQL 2R,

Add new connection

1=HQ Postgresal]

PostgresQL

PostgreSQL

—
er

Elasticsearch Synthetic Monitoring

| e comesen @O Infinity for JSON | #r Wizard Getting started guide

(ml PostgreSQL I Add new ‘Lna source I

B Overview

Grafana PostgreSQL Data Source - Native Plugin

Grafana ships with a built-in PostgreSQL data source plugin that allows you to query and visualize data from a PostgreSQL Managed by Grafana
compatible database.
Grafana Labs

Adding the data source

op header.
X  Grafana >=12.3.0
ind a link named Data Sources.

@ Connections

Apr 10, 2025

i Raise an issue

| Add new connection
B License

. EELTMEE, PUEEHIEE,
a. £ Connection /=, EEHIEEFEEZER.

Host URL B HUREMRS 28R IP i/t Kok o



HIEERRRR R T | 3 - I HUEEDR PBX HIESAE W EEEB) TR |9

Database name EE#MIEEZ M,

b. 7£ Authentication =, EEINFER.

Username B RATEESIEENBR 2,
Password B AT EESURENER,

4. \)i%k: IRBTRHEHMSE,
5. RuhE| Dﬁﬁf [, =iz Save & test i HFRFEIEIR)

WMRE “Database Connection OK” , ERREIERE]

o
Ao

(J:H

i

TR, SARRNER

1. N s asaYtbA=, Z) UID (URL IRE—ER)o

v 15 grafana-postgresql-datasou X+ — a X

< C @ 2 ysdemo.grafana.net/connections/datasources/edit/bfkbvupmpweOwb * . 9

{9 Grafana m x Connections > Data sources

Supported

(@ grafana_postgresql_datasource{9 L ¥r Exploredata  Build a dashboard v

fit Settings

Name grafana-postgresql-datasource

® Connections
v User Permissions

| ata sources

The database user should only be granted SELECT permissions on the specified database & tables you want to query.

Grafana does not validate that queries are safe so queries can contain any SQL statement. For example, statements like DELETE FROM user; and DROP TABLE user;
would be executed.

To protect against this we Highly recommend you create a specific PostgreSQL user with restricted permissions. Check out the docs for more information.

EARGIR, FREXBIE T bf kbvupnpweOwbo
2. TEFEHNERE JSON B,
a. —Fﬁﬁ#ﬁ@_o ZEEEEEERTARRENER, BIEE
HIRE X ENAESIEER.

ARG, FAPREEER PostgreSQL BYRMR.

|| grafana_postgresql_final 2026/4/29 16:26 JSON 31 KB
|] grafana_mssgl_final 2026/4/29 16:26 JSON 52 KB
| grafana_mysq]l_final 2026/4/29 16:26 JSON 39 KB

b. K& MEIRF dat asour ce THIPAA ui d R AIRENEIRIE,


https://help.yeastar.com/download/docs/bi-template/grafana-dashboard-template.zip
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“"links™: [

"url®:

1,

"ﬁanels": [

"datasource”: |
||_t _

I
"fieldconfig™: {
"defaults™: {
“"color™:
"mode™: "thresholds”

¥
“custom™:

"align": "auto”,
"cellOptions™: {
"type": "auto”
}s
"footer”: {
"reducers”: []
}s
"inspect”: false
"mappings”:
"thresholds":
"mode”: "absolute”,
"steps": [
{
"color": “green",
"value": @

I

Note:

R+ annotations 1 dashboard # 89 ui d B,
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r
L
“annotations™: {
"list":
I
L
"builtIn™:

datasour

"enable™:

"hide™: t

"iconColor": "rgba(®, 211, 255, 1)",
"name”: "Anmotations & Alerts”,
"type": "dashboard”

"description”: "my_test_©e1",
"editable": true,
"fiscalYearStartMonth™: 8
"graphTooltip”: @,
"links":

15

"panels”: [

1.

"preload”: f

maVersion™: £
“tags": [1,
"templating”:

c. AiE: BB title(H, ZERKBIF Grafana FRRVERIREZ Mo
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“annotations”:

.

1>

“description”: "my test ee1l”,
"editable": true,
"fiscalYearstartMonth™: o,
“graphTooltip”: e,
“links™: [

15

“panels™: [

15

“preload™: false,
“schemaversion"”: 42,

"tags”: [,
"templating™: {
"list™:

}

"time":

}s

“timepicker”: {},
"timezone": "browser”
"title": "ys pbxdata”,
uid @

"version™: 10,

"weekstart™: ""

3. BN EREEIRENE Grafanas
a. ETEMSFFnt=, # N\ Dashboards.

b ERESG Ff, &E T, 7E¥E Import dashboard.
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{9 ocrafana

@

Dashboards New dashnoardi ently deleted

Import dashboard

Use template

oo A
88 Dashboards New alert rule

Name
> 4k Shared with me
> O GrafanaCloud
88 Alert Groups Insights alertgroups i  oncall

83 Incident Insights grafana-incident _insights

c. =i Upload dashboard JSON file, E1%.json X%,
d. = Import,

{5 ocrafana Dashboards

Import dashboard
Options

Name
88 Dashboards
ys_pbxdata

Folder

O GrafanaCloud

Unique identifier (UID)

Change uid

=)

WITER
NRECHIITN, HENRETEEM DR
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= {9 Dashboards > GrafanaCloud > ys_pbxdata 77 Q @ | % | &
©w

« O Last60days v » @ Q Refresh v & ~

s | | 83 Cloud Logs Export Insights | | 88 Incident Insights | | 88 Usage Insights - 1- Overview

tinsights | | 83 Usage Insights - 1- Overview

sights - 6 - Loki Query Fair Usage Drilldown

2026-04-2120:49:51
88900999 2026-04-2113:54:47
88900999 2026-04-2113:52:49
25502058 2026-04-09 11:14:11

25502058 2026-04-09 11:13:28

= 1004 Total Amount == 1000 Total Amount = 1002 Total Amount = 1006 Total Amount

[E5LIR(F
REBAMBEDR SQL BIRER], HUBEEXBRERIHRE,

Note:
BT Grafana A" HEENEEBRTHNITAHEE I, AL Yeastar IRENREER
N HFER U T BIER S HIE,

- FHLEIEIT 2R

- FHLEIEIT SRS
- Al 5 RBIEERD
- BRERITBRIRS

- BATIEI IR S

- AEERS

- AREREIE

- IVRiRE

- DID/ X E1E;ERD

MJEREMIRS, AIEE BET2% SOL EWREERSHEDE THREIRESHH
B2, FRFEARM SQL &|iEA,
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REHEETRY PBX #3E8S A\ Power Bl

PBX#IBEIZ EE=F#IEER, AIRZEIEERIN Power Bl #iER, H{EF Yeastar 12
HEVIRRTE Power Bl LS N, SKIIEIED,
¥ PBX #(#EM PostgreSQL § X\ Power Bl
AR
- NEFHEEE Power Bl 11k, ZEFHREEEEATAREIEENERR, 15

RIBIR A L ANAE S EIER,
- TEFZEE Power Bl desktop #1 PostgreSQL ODBC IRGhFZ.

BMEP R

1. BB BIEEFER.
a. ¥77F ODBC #{EiF (641i) EiE25,
b. £ AP DSN TI% ', s #¥ill,

5 ODBC $URTRETRER(64 i) X

AP DSN Z#: DSN X DSN EmifeF BE EEt XxTF

ArRIEERL):
dBASE Files 64 f Microsoft Access dBASE Driver (*.dbf, *.ndx, *.mc
Excel Files 64 I Microsoft Excel Driver (*xls, *.xlsx, *xlsm, *.xlsb) BER)
MS Access Database 64 7 Microsoft Access Driver (*.mdb, *.accdb) )

ODBC AFEERFEEANESErNIESHERERNEE. AFIERETR, MAREEE
HENL A,

[ w B RoF 58

c. FEEHERIEOH, %E4F PostgreSQL Unicode(x64), =it Fehko


https://help.yeastar.com/download/docs/bi-template/power-bi-template.zip
https://aka.ms/pbidesktopstore
https://www.postgresql.org/ftp/odbc/releases/REL-17_00_0006/
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HlEEHEIER X |
|
' R SR ARSI INEF(S).
o= | E=3
o Microsoft Access Driver (*.mdb, *.accdb)
Microsoft Access Text Driver (*.txt, *.csv)
Microsoft Excel Driver (*.xls, *xlsx, *xlsm, *.xlsb)
PostgreSQL ANSI
PostgreSQL ANSI(x64)
PostgreSQL Unicode
%PostgreSQL Unicode(x64)
SQL Server
o o
d EEUMEE, AERTE #F
i PostgreSQL ANSI ODEC Driver (psqlODBC) Setup X |
Data Source PostgreSQLISW Description
Database ysdata SSL Mode disable
Server 175178 Port 5432
User Name postgres Password eeessesssese

Options

Datasource Global

Save

Cancel

EC B A

Databas 1EG#EER o

e

Server HGIREARSREY IP s &,
Pot  ESHEEMO.
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User
Name

BERTERMIEERENAR B,

Passwor 155 AT iEEHIEFENZE,

d

e. 121X DSN &7, /a4:fE Power Bl G ERZ &,

%/ ODBC SURIFETER (64 fiD)

FFDSN ZsDSN 37 DSN EmeF BiR &8t *T

FAFEEERE):

E=t

dBASE Files

Excel Files

PostgreSQL35W

F&
64 i
64

MS Access Database 64 {if

64 &z

HaEF

BH(D)...
Microsoft Access dBASE Driver (".dbf, *.ndx, *.mc
Microsoft Excel Driver (*xls, *.xlsx, *xlsm, *.xlsb) BERR)
Microsoft Access Driver (~.mdb, *.accdb)
PostgreSQL Unicode(x64)

ES(0)..

5]

ODBC AFRIEREFHFAAIASETOIERMEFRESRER. AFEFRTEN, MARMEE
it B A,

Bk (A w8

2. B Power Bl desktopo
3. R FTH, 1EEFEFHITH Yeastar IREMIRR S M,

- DREIEF: 1544 0 5F 7

| A v HiE
=il
3
w5
SERE
B
#z
v
FRHIE =
o FriaEa
S8
5 i s
o
\ /
@. -
7Y - tHAR Power BI? 7
o n
3
ETAEE
=¥

[OF::23 22153 = s

4. BEUERA BRI PR,
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a. EIME LA, R HiREdE, ARkE SiRRgE.

Xt ER BN BE w8
i 7 =Y
BhoOlE ® [ BB d4 [ & E @ & O
RIIE Excel Onelake SQL WAMIE Dataverse BIAMEMMNE | HHME|PIF  FRARNS XFE ESARTR SRS REEE kg A Al Copilot
v IfF® B2 Server v v - ~ e
s s N e wsx | xw copict ~
[P s
i o - Y ° » wk > g »
= {otatamount 89816 extension) 2 PO o am ERARIE Q %
&=
o i e - 54 > @ Agent Missed Call Act
N o ot o Eans [ — » .
D B
B EHAFMBETR 3 S o
2 = = 2
FATE LSS 7]
<<<<<< nen Bttt BER
1001 700 050 UHSTMBMIEFER
F o0 a0 =
[)’9 > @ satisfaction Survey De.
@
FAFRETR
i
i On)
wemmmaE @D
TR
D 0 oenoncotcouing_ Grenson ol AconingDels A Rcetonis Call Aty pqersseaall sty | ueueCotbckAcviy | i)
EIECTE R— + % O
IR
b. B R.
L SEEEALURE, S B
I th_a.}:F/% l}\y //?\) VARN /5 e}
p
e
HiRmeE
! fEF3 Power Bl Desktop BEIEEEEZ INEIRRINRE,
@ SATPEISIRTR 2SR
FEFHORRRE 8l

| &a dsn=PostgreSQL35W

... Siti pBIDS SRABEUE...

Bl - |

ii. £ $HEIER TR (DSN) THIZIRF, ERNNEIERE, AR
o #A%E.
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M ODBC

FIRFEFRDSN)
I PostgreSQL35W - I

4 ERIETR
EETRRCAERIER) (TR O

v Driver={SQL Server); Server=(local)...
SQL IEG(AlEE)

SELECT

src AS Extension,
COUNT(*) AS TotalCalls,
SUM(talk_duration + hold_duration) AS TalkDuration,
SUM(COALESCE (amount, ©.0)) AS TotalAmount,
ROUND(SUM(talk_duration + hold duration)::numeric / COUNT(*), 2) AS AvgTalkDuration

FROM cdr_cleaned

WHERE
rate_id > @
AND call_type = "Outbound’
AND start_ts >= EXTRACT(EPOCH FROM TIMESTAMP "2026-03-18 00:0€:00°)::bigint * 1000000
AND start ts <= EXTRACT(EPOCH FROM TIMESTAMP *2026-03-18 23:59:59')::bigint * 1000000

SIS TR (A1)
) M &

WiE Wi

c. EEEEEEF A PR IE.
i R IEAUR.

HiEREE
{8 Power Bl Deskiop EEEZEEERNHIEFNIES.
@ LATZIAMIRE O 2BER

BTHAETOE 2l

8o dsn= PostgreSQL35W

. | | Smesos | [ mER. | (B sus

i ERENEOR, < HiE.
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X
=
SRIEINIR
&a dsn=PostgreSQL35W
"R
2R HiREE
RiE... i3
REFAZRR!
x -
FNEIEESTS
EERZFILE 1 AN ES
s
i HYiH
iii. VeiF $MHBEE, EEINEER, AERT &RF.
ODBC 3EFIER X
sy &= dsn=PostgreSQL35W
Windows ERAFSAERGAEEE ODBC IEHERSIRE,
BEE
HORRE pastgres
=15
FEEETFEEREEE O

BR& BEERTERMEENAR S,
= BE B EREEEN R,

d. RFIRE,
5. 7ETUEINER, = R, ITFRAE SOL &b,
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Xff ER BN B WE ik B8
i T =
Go6hbhEH® L BB 1] ] & = 0
R b Oncloke SQL SARE Dutaverse GRS FAA P | SRS XL BSARNR FEESE RESE %% RA Copiot
v Ifew BRv Semer " BB
s ne =0 N it asz | x3 Copiet
d Y Tk Y ARk »
m totalamount B9 BFHE extension) © mr iﬂﬁﬁh
N E D
a8 a5 o - o
W R
5 EME ME i
AHSTFIHIEFR b= O M IR [
i+ i FLOO
AR LS He¥ AL
evtenson toakals S8R talkdurston BER augrlkchrstion LA totaamount HEA] e
f i [— E R Py
it 2 s 700 050 EERTR®
RERRC2
&
TEUHSEFMBBFER
0
TS G
wumanis @D
EHAFMENFER
#1TIT

m{?—ﬂ

HIRS NN Power Bl, SEIEIEAIALAL,

e+ 7%

»

> B Agent Missed Cal Act
> B Al Receptionist CallAc..
> B DID/Outbound Callr |
> @ Extension Call Accoun.
> @ Extension Call Accoun.
> B VR Report

> B Queue Callback Actvity
> @ Satisaction Survey

> B Satisaction Survy De.

Xt R A nE ik wEm ¥
" =8
EhObE ©® L B & = 0
SIS Eicel Onelake SO WANIE Datwerse BTEANE | FHIR ME  FRANNE XEE BSAUHE FRERE RERE %% AA Copilot
v T8 BRv Sever = AEHE
P s = 3N e wsw | xy copion ~
1} Y iga > Ak » g »
= totalamount 898U extension) ‘ e :gmﬁmp Q
. . - s > 8 Agen Mised ol At
- B EBRES B o E > @ Al Receptionist Call Ac...
] PUR——— P o M IR M > B DID/Outbound Caller .
ST &
N > @ Extension Call Accoun...
q s
EHFLEOO ;g sensoncaacoun
R LA EHQ¥AARE 5@wreepor
exersion totaals 2 [ ——— .
] R P > B Queue Callback Activity
o i g %o ) EHRRIBEFR EREE Y
1004 2 58 23 640 oD Q@G >0 sisonsume
it 15 535 58.83 640 @ Z% [~ E ® % > @ satisfaction Survey De...
@
HEHATNMEFE
fo
BiRE (O
REFARLE
EHFMERER

®1R6t9 R

[E4R%(E

REBAMBED SQL BIRER], UBEXBRRIERE,

/ Note:
T Power Bl A2 #HE R NMURRPHITH
R ERBRRN ER U N EIER S IR,

581

- BNEIETE

f],

Itk Yeastar 12
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- BRI EIFE
- Al EfF RIEIEIETh
- YRERIEEIRS
- BASIE% IR &
- BEERS
- BEEREIFE
- IVRIRE
- DID/E S E;ERD

MBRTEMBS, ISZ ET2% SOLEANEIEIRSITEIZE T
ﬁ@%?&iﬂﬁ*ﬂ%ﬁi@a, HIZF A SQL EFEA,

¥ PBX #4#EM MySQL &\ Power B
AR

- NEFHARE Power Bl Bk, ZEHEESERTARELUEENER, 15
RIESIEE LR SIS RBRG
« TEFHLE Power Bl desktop F1 MySQL Connector/NET,
- (A]1k) 20R MySQL AR 28/ A 7 SSL, FLEEIEH.
1. & SSL AHIE$,
2. EREEBRIER A A EFE A 22 SSLIEH,
a. 7T B _FizfT certngr. nsc, FIFIEPEIESS,

= BT X

Windows ISIRIEIRFR SR, SIRTFHamES,
(=) st srissy internet B,

FTFHQ): | certmgr.msc

. e HGiE H=E(B)...
L

b. B R RISEMRIEBMANG, M FRBEES 7&RFEE
".I‘Ao

-



https://help.yeastar.com/download/docs/bi-template/power-bi-template.zip
https://aka.ms/pbidesktopstore
https://dev.mysql.com/downloads/connector/net/
https://cacerts.digicert.com/DigiCertGlobalRootCA.crt.pem
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[ [ certmgr - B - SMAIF S S EHORTHEEA] - O x|
THHE EMEA) EEV)  EEIH)
e 27 0 = H

L ES - HAIAP fop bl
LA :
> SEEAREPATG
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- BRI EIFE
- Al ¥ 5LBIEEDD
- YRERIEEIRS
- BASIE% IR &

HEERS

- BEEREIFE
- IVRIRE
- DID/E S E;ERD

MERTEMES, AJSZ ET 2% SQL BHRVRE]
BEIREEUEZEE, HIRFAM SQL EIFIEF,

BT %% SQL EWR@IER G 1T HIZE

EE%Z Grafana 1 Power Bl F9IHEERRH !, Yeastar IREAIEIR(NZIFFEAE S SQL BIRTIR
IR, AGRMESEEE, EERBEETBETENX SQL EELIELIRER T

SHLEIESIHR S

ELa—ﬁ*ﬂ,ﬁlﬁ‘Fl‘I‘}Em, FEDHEEES POV LIEIESITH R, AREH®
MABWLER, EREPDVHTERIESITHER.

BB HEIEST TR,

SELECT
src as ext_num
SUMfailed) AS fail ed,
SUMvm) AS vm
SUM
CASE WHEN c. scenario = 'nobile'" THEN 0 WHEN
COALESCE( nobi | e. nobi | e_answered, 0) = 1 THEN 1 WHEN c.call _flow = "'
THEN c. answered WHEN c.call _flow I=""
AND c.is_group = 1 THEN c. answered WHEN c.cal |l _flow = ' Monitor'
THEN c. answered ELSE 0 END
) AS answered,
SUM
CASE WHEN c. scenario = 'mobile'" THEN 0 WHEN
COALESCE( mobi | e. nobi | e_answered, 0) = 1 THEN O WHEN c.call _flow = "'
THEN c. no_answer VWHEN c.call _flow != "'
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AND c.is_group = 1 THEN c. no_answer VWHEN c.call _flow = ' Moni tor'
THEN c. no_answer ELSE 0 END
) AS total no_answer ed,
SUM
CASE WHEN c. scenario = 'mobile" THEN O WHEN
COALESCE( nobi | e. nobi | e_answered, 0) = 1 THEN O WHEN c.call _flow = "'
THEN c. busy WHEN c.call _flow I'= "'
AND c.is_group = 1 THEN c. busy WHEN c.call _flow = ' Monitor' THEN
c.busy ELSE 0 END
) AS busy,
SUM
CASE WHEN c. scenario = 'nobile' THEN 0 WHEN
COALESCE( mobi | e. nobi | e_answered, 0) = 1 THEN O WHEN c.call _flow = "'
THEN c. abandoned WHEN c.call _flow != "'
AND c.is_group = 1 THEN c. abandoned WHEN c.call _flow = ' Moni tor'
THEN c. abandoned ELSE 0 END
) AS abandoned,
SUM
CASE WHEN c. scenario = 'nobile' THEN 0 WHEN
COALESCE( nobi | e. nobi | e_answered, 0) = 1 THEN
COALESCE( nobi |l e.nobile ring, 0) WHEN c.call _flow = "'"'" THEN
c.ring_duration WHEN c.call _flow!=""
AND c.is_group = 1 THEN c.ring_duration WHEN c.cal |l _flow =
"Monitor' THEN c.ring duration ELSE 0 END
) AS ring_duration,
SUM
CASE WHEN c. scenario = 'nobile'" THEN 0 WHEN
COALESCE( nmobi | e. nobi | e_answered, 0) = 1 THEN
COALESCE( nobi | e. mobil e_tal k, 0) WHEN c.call _flow ="' THEN (
c.talk _duration + c.hold duration
) WHEN c.call _flow!=""
AND c.is_group = 1 THEN (
c.talk _duration + c.hold duration
) WHEN c.call _flow = '"Mnitor' THEN (
c.talk _duration + c.hold duration
) ELSE 0 END
) AS tal k _duration
FROM
cdr.cdr_cleaned AS c
LEFT JO N (
SELECT
m ui d,
MAX(m answer ed) AS mobi |l e_answer ed,
IVAX(
CASE WHEN m answered = 1 THEN mring_durati on ELSE 0 END
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) AS nobile_ring,
VAX(
CASE WHEN m answered = 1 THEN mtal k_durati on
m hol d_duration ELSE O END
) AS nobile_talk
FROM
cdr.cdr_cl eaned AS m
VHERE
m scenari o = 'nobil e’
GROUP BY
‘m. uid
) AS nobile ON c.uid = nobile.uid
VWHERE
c.src in (
'1028', '1016', '1003', '1004', '1006'
'1014', '1033', '1000', '1034', '1023',
'1027', '1021', '1019', '1022', '1020',
‘1015, '1018', '1025', '1011', '1012
'1029', '1024', '1032', '1008', '1007'
‘1010', '1013', '1026', '1030', '1017
‘1001', '1009', '1031', '1002', '1005
)
AND c.start _ts >= 1773590400000000
AND c.start _ts <= 1776268799999999
GROUP BY
‘src’

1RO LU EE:
cext_num. NS,
-answered: DN ZEHIRB S,
*total _no_answered. DV RZEAREBEE,
*busy . DHVITETEIREB 5K,
- abandoned: M IEEITEIFIERFEIR BRI,
-vm: HNIEEEFEIRBERE
failed: DVPMEIHRMAIZEEB D
*ring_duration: UXE|REBEIREBHLNZRIETEL,
*tal k_duration: REBIMNZEEEIELERBVATE]
2. B HMBIE BIESITEE,
SELECT
dst as ext_num

SUM failed) AS fail ed,
SUMvm) AS vm
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SUM
CASE WHEN c. scenario = 'mobile" THEN O WHEN
COALESCE( nobi | e. nobi | e_answered, 0) = 1 THEN 1 WHEN c.call _flow = "'
THEN c. answered WHEN c.call _flow I= "'
AND c.is_group = 0 THEN c. answered ELSE 0 END
) AS answer ed,
SUM
CASE WHEN c. scenario = 'mobile" THEN O WHEN
COALESCE( nobi | e. nobi | e_answered, 0) = 1 THEN O WHEN c.call _flow = "'
THEN (c.no_answer) WHEN c.call _flow !=""
AND c.is_group =0
AND c.is_display = 1 THEN (c. no_answer) ELSE 0 END
) AS total _no_answered,
SUM
CASE WHEN c. scenario = 'nobile' THEN 0 WHEN
COALESCE( mobi | e. nobi | e_answered, 0) = 1 THEN O WHEN c.call _flow = "'
THEN c. busy WHEN c.call _flow != "'
AND c.is_group = 0
AND c.is_display = 1 THEN c. busy ELSE 0 END
) AS busy,
SUM
CASE WHEN c. scenario = 'nobile'" THEN 0 WHEN
COALESCE( nobi | e. nobi | e_answered, 0) = 1 THEN O WHEN c.call _flow = "'
THEN c. abandoned ELSE 0 END
) AS abandoned,
SUM
CASE WHEN c. scenario = 'nobile'" THEN 0 WHEN
COALESCE( nmobi | e. nobi | e_answered, 0) = 1 THEN
COALESCE( nobi | e. mobil e_ring, 0) WHEN c.call _flow ="' THEN
c.ring_duration WHEN c.call _flow!=""
AND c.is_group = 0
AND c.is_display = 1 THEN c.ring_duration ELSE O END
) AS ring_duration,
SUM
CASE WHEN c. scenario = 'mobile'" THEN 0O WHEN
COALESCE( nobi | e. nobi | e_answered, 0) = 1 THEN
COALESCE(mobi | e. mobil e_talk, 0) WHEN c.call _flow = "'" THEN (
c.talk _duration + c.hold duration
) WHEN c.call _flow !=""
AND c.is_group = 0 THEN (
c.talk _duration + c.hold duration
) ELSE 0 END
) AS tal k_duration
FROM
cdr.cdr_cleaned AS c
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LEFT JO N (
SELECT
m ui d,
MAX(m answer ed) AS mobi |l e_answer ed,
VAX(
CASE WHEN m answered = 1 THEN mring_durati on ELSE 0 END
) AS nobile_ring,
VAX(
CASE WHEN m answered = 1 THEN mtal k_duration +
m hol d_duration ELSE 0 END
) AS nobile_talk
FROM
cdr.cdr_cl eaned AS m
VWHERE
m scenari o = 'nobil e’
GROUP BY
‘m. uid
) AS nobile ON c.uid = nobile.uid
VWHERE
c.dst in (
'1028', '1016', '1003', '1004', '1006',
'1014', '1033', '1000', '1034', '1023',
'1027', '1021', '1019', '1022', '1020',
‘1015, '1018', '1025', '1011', '1012',
'1029', '1024', '1032', '1008', '1007',
‘1010', '1013', '1026', '1030', '1017',
‘1001', '1009', '1031', '1002', '1005'
)
AND c.start _ts >= 1773590400000000
AND c.start _ts <= 1776268799999999
GROUP BY
“dst”

1RO LU R
cext_num. NS,
-answered: DN EHIRBEH,
*total _no_answered. DVREAKEBEE,
*busy: DHVITHTRYSREB 23K,
- abandoned: M EEITEIFIERFEIRBRDE,
-vm: HNIEEEFEIRBERE
-failed: DVPMEIHRMAIZEEB D
*ring_duration: UXE|REBEIREBHELNZRIETEL,
‘tal k_duration: REBHZNZEBIRLERIIBY(E,
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3. W SHEHMNMMFLERITIE, ENTERRIERS.

PULEIEANIRS
0T HNEEED RS, BEHYEHES IOV TITUEESIH0B, REAHH
BHEWER, ERESIHNNEBEEIHES.

1. FREX DA BYPE HHE8IE 2

SELECT
src as ext_num
MONTH( dat eti me) AS tine,
SUMfailed) AS fail ed,
SUMvm) AS vm
SUM
CASE WHEN c. scenario = 'nobile'" THEN 0 WHEN
COALESCE( nobi | e. nobi | e_answered, 0) = 1 THEN 1 WHEN c.call _flow = "'
THEN c. answered WHEN c.call _flow I=""
AND c.is_group = 1 THEN c. answered WHEN c.cal |l _flow = ' Monitor'
THEN c. answered ELSE 0 END
) AS answer ed,
SUM
CASE WHEN c. scenario = 'mobile'" THEN 0 WHEN
COALESCE( nobi | e. nobi | e_answered, 0) = 1 THEN O WHEN c.call _flow = "'
THEN c.no_answer WHEN c.call _flow !I=""'
AND c.is_group = 1 THEN c. no_answer VWHEN c.call _flow = ' Monitor'
THEN c. no_answer ELSE O END
) AS total _no_answered,
SUM
CASE WHEN c. scenario = 'nobile'" THEN 0 WHEN
COALESCE( nobi | e. nobi | e_answered, 0) = 1 THEN O WHEN c.call _flow = "'
THEN c. busy WHEN c.call _flow != "'
AND c.is_group = 1 THEN c. busy WHEN c.call _flow = ' Monitor' THEN
c.busy ELSE 0 END
) AS busy,
SUM
CASE WHEN c. scenario = 'nobile'" THEN 0 WHEN
COALESCE( nobi | e. nobi | e_answered, 0) = 1 THEN O WHEN c.call _flow = "'
THEN c. abandoned WHEN c.call _flow !=""
AND c.is_group = 1 THEN c. abandoned WHEN c.call _flow = ' Monitor'
THEN c. abandoned ELSE 0 END
) AS abandoned,
SUM
CASE WHEN c. scenario = 'mobil e’ THEN 0O WHEN
COALESCE( nobi | e. nobi | e_answered, 0) = 1 THEN
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COALESCE(mobi |l e.mobil e ring, 0) WHEN c.call _flow = "'" THEN
c.ring_duration WHEN c.call _flow !=""
AND c.is_group = 1 THEN c.ring duration WHEN c.call _flow =
"Monitor' THEN c.ring duration ELSE O END
) AS ring_duration,
SUM
CASE WHEN c. scenario = 'nobile'" THEN 0 WHEN
COALESCE( nobi | e. nobi | e_answered, 0) = 1 THEN
COALESCE( nobi |l e.nobil e talk, 0) WHEN c.call _flow ="'" THEN (
c.talk duration + c.hold _duration
) WHEN c.call _flow!=""
AND c.is_group = 1 THEN (
c.talk duration + c.hold _duration
) WHEN c.call _flow = 'Mnitor' THEN (
c.talk _duration + c.hold duration
) ELSE 0 END
) AS tal k_duration
FROM
cdr.cdr_cl eaned AS ¢
LEFT JA N (
SELECT
m ui d,
MAX(m answer ed) AS nobi |l e_answer ed,
VAX(
CASE WHEN m answered = 1 THEN mring_durati on ELSE 0 END
) AS nobile_ring,
VAX(
CASE WHEN m answered = 1 THEN mtal k_duration +
m hol d_durati on ELSE 0O END
) AS nobile tal k
FROM
cdr.cdr_cleaned AS m
VWHERE
m scenari o = 'nobil e’
GROUP BY
‘m. uid
) AS nmobile ON c.uid = nobile.uid
VWHERE
c.src in (
'1032', '1008', '1007', '1010', '1013',
'1026', '1030', '1017', '1001', '1009',
'1031', '1002', '1005', '1028', '1016',
'1003', '1004', '1006', '1014', '1033',
'1000', '1034', '1023', '1027', '1021',
'1019', '1022', '1020', '1015', '1018',
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'1025', '1011', '1012', '1029', '1024'

)

AND c.start _ts >= 1767196800000000

AND c.start _ts <= 1798732799999999
GROUP BY

src,

tinme
ORDER BY

time,

ext _num asc

TR [E LT EUE

~time: BYEL
cext _num. NS,
-answered: DN ZEHIRBEH,
*total _no_answered:. DV REAKEBEE,
*busy: DHVITHTRYSREB 23K,
- abandoned: DM EEITEIFERFEIRB DI,
failed: IWIFIRKEYEBEE,
-vm: HENESEHEIRBRE
*ring_duration: UXEIREBEIREBHENZRIETE],
‘tal k_duration: REBHZNZEBIRLERIIBYIEL,

2. SREN MBI NS IR EE

SELECT
dst as ext _num
MONTH( dat eti me) AS tine,
SUMfailed) AS fail ed,
SUMvm) AS vm
SUM
CASE WHEN c. scenario = 'nobile' THEN 0 WHEN
COALESCE( nobi | e. nobi | e_answered, 0) = 1 THEN 1 WHEN c.call _flow = "'
THEN c. answered WHEN c.call _flow!=""
AND c.is_group = 0 THEN c. answered ELSE 0 END
) AS answer ed,
SUM
CASE WHEN c. scenario = 'nobile' THEN 0 WHEN
COALESCE( nobi | e. nobi | e_answered, 0) = 1 THEN O WHEN c.call _flow = "'
THEN (c.no_answer) WHEN c.call flow !=""
AND c.is_group = 0
AND c.is_display = 1 THEN (c.no_answer) ELSE O END
) AS total no_answer ed,
SUM
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CASE WHEN c. scenario = '"nobile'" THEN 0 WHEN
COALESCE( nobi | e. nobi | e_answered, 0) = 1 THEN O WHEN c. cal | _f| ow
THEN c. busy WHEN c.call _flow !I= "'

AND c.is_group = 0

AND c.is_display = 1 THEN c. busy ELSE 0 END

) AS busy,
SUM

CASE WHEN c. scenario = 'mobile" THEN O WHEN
COALESCE( nobi | e. nobi | e_answered, 0) = 1 THEN O WHEN c.cal |l _fl ow
THEN c. abandoned ELSE 0 END

) AS abandoned,
SUM

CASE WHEN c. scenario = 'nobile'" THEN 0 WHEN
COALESCE( nobi | e. nobi | e_answered, 0) = 1 THEN
COALESCE( nobi |l e.nobile ring, 0) WHEN c.call _flow = "'"' THEN
c.ring_duration WHEN c.call _flow!=""

AND c.is_group =0

AND c.is_display =

) AS ring_duration,
SUM

CASE WHEN c. scenario = 'nobile' THEN 0 WHEN
COALESCE( nmobi | e. nobi | e_answered, 0) = 1 THEN
COALESCE( nobi | e. mobil e_tal k, 0) WHEN c.call _flow ="' THEN (

c.talk _duration + c.hold duration

) WHEN c.call _flow!=""

AND c.is_group = 0 THEN (

c.talk _duration + c.hold duration
) ELSE 0 END
) AS tal k_duration
FROM
cdr.cdr_cl eaned AS c
LEFT JO N (
SELECT
m ui d,
MAX(m answer ed) AS nobi |l e_answer ed,
VAX(
CASE WHEN m answered = 1 THEN mring_durati on ELSE 0 END
) AS nobile_ring,
VAX(
CASE WHEN m answered = 1 THEN mtal k_duration +
m hol d_durati on ELSE 0O END
) AS nobile talk
FROM
cdr.cdr_cl eaned AS m
VWHERE

1 THEN c.ring_duration ELSE 0 END



RS T | 3 - BEUEETR PBX BUESAELE

m scenario = 'nobil e
GROUP BY
“uid
) AS nmobile ON c.uid = nobile.uid
WHERE
c.dst in (

'1032', '1008', '1007', '1010', '1013',
'1026', '1030', '1017', '1001', '1009'
'1031', '1002', '1005', '1028', '1016'
'1003', '1004', '1006', '1014', '1033',
'1000', '1034', '1023', '1027', '1021',
'1019', '1022', '1020', '1015', '1018',
'1025', '1011', '1012', '1029', '1024

)

AND c.start _ts >= 1767196800000000

AND c.start _ts <= 1798732799999999
GROUP BY

dst,

tinme
ORDER BY

time,

ext _num asc

BHIER BT EUE:
~time: BYEL
* ext _num: ’\$ﬂ5§550
- answered: ﬁﬂfh*gﬁﬁﬂ%ﬂﬂm»é o
‘total _no_answered: DN RIZHIRE S,
* busy: $HTEETET§E5§¢¢§ o
- abandoned: DM IEEITEIFERFEIRB DI,
“failed: DVPEIKRKBIZEEB S,
-vm: HENESEHEIRBRE
*ring_duration: UXEIREBEIREBHELNZRIETE],
‘tal k_duration: REBHZNZEBIRLERAIBY(E,

3. WSS BI S HIF AN HGH TR, ETREEERS

SEIFIREERS

8E(B)T A |43

R LRBUEE RS, REHEEE MLRIINDHLETSH IR, SHERE

WERAESITIE N FEIEN K,

1. R FERIEN AT BIES T EIR,
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SELECT
c.dst AS agent,
count (answered) AS answered_call,
SUM
CASE WHEN sub. duration != NULL THEN c. duration + sub.duration ELSE
c.duration END
) AS duration,
SUMtal k_duration) AS talking tinme,
SUM hol d_duration) AS hold_ tine,
SUM
CASE WHEN sub.ring_duration != NULL THEN c.ring_duration +
sub.ring duration ELSE c.ring _duration END
) AS waiting tinme

FROM
cdr.cdr_cleaned as c
LEFT JO N (

SELECT
ui d,
dst,
sum(duration) as duration,
sum(ring _duration) AS ring duration

FROM
cdr.cdr_cleaned as c

VWHERE
start _ts >= 1773590400000000
AND start _ts <= 1776268799999999
AND (

c.dst IN ('1000', '1001")

)
AND src !='PBX
AND cal | _fl ow number = '6404'
AND cal | _fl ow = ' Queue'
AND di sposition !="ANSWERED
AND is_group = '0'

GROUP BY
ui d,
dst

) AS sub ON c.uid = sub.uid
and c.dst = sub. dst
WHERE
start_ts >= 1773590400000000
AND start _ts <= 1776268799999999
AND (
c.dst IN ('1000', '1001")
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AND src !="'PBX
AND cal | _fl ow_nunber = '6404'
AND cal |l _flow = ' Queue'
AND di sposition = ' ANSVERED
AND is_group = 'O

GROUP BY
ct.odst’

BFIEIRE LU EE:

- agent . FESHE,
canswer ed_cal | | 2FENERINTISREBEHE,
duration: FENIEPATIREBHIBYE), MIMBRHREEIESER.
‘tal king_time: FEIERAYISREBHIBEIEN K,
-hol d_time: ALEIRFFPAYISKEBRTBT
*waiting_time: PAFISREBHIZITEINERFITK,

2. SRENALFEBIME H BA Y@ IE S 1T £

SELECT
src AS agent,
COUNT(uid) AS total call,
SUM answer ed) AS answered _call,
SUM
CASE WHEN di sposi tion
) AS duration,
SUM
CASE WHEN di sposition
) AS tal king tine,
SUM
CASE WHEN di sposition = ' ANSWERED THEN hol d_durati on ELSE O END
) AS hold tine,
SUM
CASE WHEN di sposition
) AS waiting tine
FROM
“cdr”. " cdr_cl eaned’
VWHERE
start _ts >= 1773590400000000
AND start ts <= 1776268799999999
AND cal | _type = ' Qutbound'
AND src in ('1000', '1001")
AND NOT(srcnane = ' Conference Call")
AND is group = '0'
GROUP BY
‘src’

" ANSVERED THEN duration ELSE 0 END

" ANSVERED THEN tal k_duration ELSE O END

" ANSVERED THEN ring_duration ELSE O END
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IR E LT EE:

- agent . FESHE,
‘total _call . FLEMNMELHIEIE S
- ansvered_cal | . FE & BN ETHEIE S
~duration: ZFETHEIENK, MNIMRFEENEIELER,
‘tal king_time: ZFETHEIENK, NEZEFRIIEIESER,
- hol d_time: AAEFEMHIEIEFRRIREE K,
*wai ting_time: AEMEHBIRERZITEINEFNK.

3. BALFEDN SIS HIENME HBIERITEGE, EREAKITES

‘total _duration: EIFAMMFHBEIE duration SBYK,

‘total _talk_tinme: EMEAMMEEEIEF talking_tinme 5 hold_tine BIZBY
NS

‘total _hold_time: 2EWFAMIELHIEIE hol d_time ST,

‘total _waiting_ time: ZEFAMMELIEIEN waiting_tinme ST,

‘total _call : FEMENIBIER answered_cal | S¥FEFEEIEN total _call &2
2 Mo

* i nbound_answer ed_cal | . 2[EZITENIBIE S,

*i nbound_duration: EFAFAFEIEF tal king_time 5 hol d_time BYEAY
o

- outbound_total call : EMIEHEATEIESE,

- out bound_answer ed_cal | . 2FEIFHIATEIEFEZITRIEIE S E

* out bound_duration: ZEMEHPAFIEIEF tal king_tinme 5 hol d_tine BB
o

4 1B SN EFERNFEIIN K,

cavg_server _tinme=total duration/ (i nbound_answered_cal | +outbound_an-

swered_cal | )

cavg talking time=total talk_time/(inbound_answered_cal | +outbound_-
answer ed_cal | )

cavg_hold_time=total hold_tinme/(inbound_answered_cal | +outbound_an-

swered_cal | )
*avg waiting time=total waiting tinme /(i nbound_answer ed_cal | + out -

bound_answer ed_cal | )

BESNRE
LD BEENRE, TR ASHRELENERE HEHER

SELECT
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agent ,
ti mest anp,
event
FROM
“queue_| og”
V\HERE
(

queuename = 'queue- 6402
and event in(' ADDVMEMBER , ' REMOVEMEMBER )

)
AND (timestanp >= 1773590400)

AND (tinestanp <= 1776268799)
GROUP BY

agent,

ti mest anp,

event
ORDER BY

ti mestanp asc

IR [E] LU N EERE:

- agent . 2FE ST,
tinmestanp: LFEFTNTEHPATIBIBTEL
*event .

o ADDVEMBER: 28[EZ A\FAF I,

o REMOVEMEMBER: 2R & H BAFI,

Note:

SR IZ G B E 5 REMOVEVENVBER F1 ADDVEMBER S5 49 AY ) B =118,

YEEERS
2R LEHERSES, SEMNNIIEEFRRELFNEEMME EHIER.
SELECT
agent,
ti mest anp,
event,
dat al
FROM
“queue_| og”

WHERE
(
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queuename = 'queue- 6404’
and event in(
" PAUSE' , ' UNPAUSE , ' REMOVEMEMBER

)
AND (tinestanp >= 1774022400)

AND (tinmestanp <= 1776700799)
GROUP BY

agent,

ti mest anp,

event,

dat al
ORDER BY

ti mestanp asc

EIR BT EE:

- agent . FESE,
‘tinestanp:. 2FEE{=IY
-datal: HFRH,
*event .

° PAUSE: #FEZARS,

° UNPAUSE: 2 EME RS

P2 nNote:

SET(EBY 1% UNPAUSE # PAUSE S4BT BV E 1T,

e BRSSHYRYIEL,

SRSk E
DR LRSS, BEAS MUBETENIIEENE, HaHER U ERANLE
BT

1. C2FREE g _hal f_consul t FIBAIRATI S Ek3E,

SELECT
“dst T,
Count (*) as total calls,
sum(answer ed) as answered_cal |l s,
sum(ni ssed) as missed calls,
sum( abandoned) as abandoned_cal | s,
max(ring_duration) as max_ring_time,
sum(answered_ring _duration) as total answered ring_tine,
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sum(ring _duration) as total _ring_tine,

sum(hol d_duration) as total hold tine,

sum(tal k_duration) as total talking tine,

sum( nmenber _hol d_duration) as total nenber _hol d_duration,
sum( menber _answered_count) as total menber_ answered

FROM
cdr.cdr_cl eaned as c
VHERE
c.is _group =1
AND (
not (

c.ring _duration <=1
and c. abandoned = 1
)

)
AND flag !'= "'q_half_consult’

AND c.start ts >= 1776614400000000
AND c.start _ts <= 1776700799999999
AND cal |l _flow = ' Queue'

AND cal | _fl ow_nunber = '6404'
GROUP BY
“dst’
BFIER BT EUE:

- dst : PAFISHE,
‘total _calls: PAZIUNEIRIREBELZ,
- answered_cal | s: PAZIZIFRVIBIEE =,
‘i ssed_cal | s: PAZIRZITHNBIEENZ,
- abandoned_cal | s: MO EFEEBLFERBFIBIEHE,
~max_ring_time: PEAUEIEAG|PEFHRLEZBIN&RKSFFNE,
‘total _answered_ring_time: BEMBIET, MBIGEHFIRIIHEITEIRTIEL
‘total _ring_time: MIBIEFIBEI#IZITAIASIE],
‘total _hold_tine: BIERFREFNEK,
‘total _tal king_time: MBIEZEE)EIELERBVATE],
*total menber _hol d_duration: AEFRFIBIER K,
‘total _menber _answered:. FEZITNBIEISE,
2.;C2 q_hal f_consul t 1HXMBATIL SEHE,

SELECT
c. dst,
sun(c.ring_duration) as total _ring_tine,

sum(
CASE WHEN h. answered > 0 THEN c.ring_durati on ELSE O END
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) as total _answered ring_time,
max (

c.ring_duration + h.ring _duration
) as max_ring_tine

FROM
cdr.cdr_cleaned as c
LEFT JO N (
SELECT
ui d,
answer ed,
ring_duration
FROM
cdr.cdr_cl eaned as c
VWHERE
c.is _group =1
AND flag !'= "'q_half_consult’
AND c.start_ts >= 1776614400000000
AND c.start _ts <= 1776700799999999
AND cal |l _flow = ' Queue'
AND cal | _fl ow_nunber = '6404'
) AS h ON h.uid = c.another _uid
VWHERE

c.is group =1
AND flag = 'g_half_consul t'
AND c.start _ts >= 1776614400000000
AND c.start _ts <= 1776700799999999
AND cal |l _flow = ' Queue'
AND cal | _fl ow nunber = '6404'
GROUP BY
c.odst”
B [E] UL TR

- dst . FABISHD,
‘total _ring_tine: IBIEFEEIHRIZITBIBTIE,
‘total _answered_ring_time: BEIMBEIEF, MBIGEHEIIHREITEIRTEL
smax_ring_time: MIUEEFNGIPEFHIRLEZBIINRKEFFIEL

3. BHM N EIRE PG S#E, EMEREZNTIFEITER,
‘total _answered ring time =M EIEE total _answered_ring_tinme BYZH]
‘total ring_time=MPEIEET total ring_tine NSF]
s max_ring_time =M MEIEEF max_ring_ti me URAE

4. BT LS ENHIEITEAS I SFER.

caverage waiting_time =total answered ring_ time/answered calls
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caverage talking time=(total talking time+total hold tine)/an-

swered calls

caverage_handl e tine=(total _answered ring time+total talking tinme+

total _hold tinme)/answered calls

-average _hold tine=total hold_ tinme/answered calls

canwsered_rate —answered calls/total calls

*missed rate=mssed calls/total calls

- abandoned_rat e =abandoned_calls /total calls

call _call _average waiting_ time=total ring time/total calls

5. BT LRAERL SN @IEHIE (HIRRIAARRIEIE R TG I8IE)o

SELECT
c.uid,

c.call _flow nunber as queue,

c. dst
sum(c.
sum( c.
max( c.
sum(c.
sum( c.
sumc.

sum(c.
FROM

as agent,

answer ed) as answered_call s,

m ssed) as missed calls,

ring_duration) as max_ring_time,
answered _ring duration) as total answered ring tinme,
ring_duration) as total ring_ tine,

tal k_duration) as total talking_ tine,

hol d_duration) as total hold_tine

cdr.cdr_cl eaned as c
LEFT JO N cdr.cdr_cleaned AS h ON h.uid = c.uid

AND h.is group =1

AND h.ring _duration <= 1

AND h. di sposition = ' ABANDONED
VHERE

c.call _flow IN (' Queue', '(QCB')

AND c. cal | _fl ow_nunber = '6404'

AND c.dst IN ('1000', '1001")

AND c.is_group !'=1

AND c. di sposition !="ABANDONED

AND c.src !="'PBX

AND h.uid I'S NULL

AND c.start _ts >= 1776614400000000

AND c.start _ts <= 1776700799999999
GROUP BY

c.call _fl ow_nunber,

c.uid,

c. dst

BR[O LT EHE:
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cuid: BIHIERME— D,
: queue: PAFISHE,
- agent . 2FE ST,
- answered_cal | s. 2FZITEEIEZHE,
‘i ssed_cal | s: 2FERZITHREBIZ,
smax_ring_time:. LEZITEINRAIMERYEL
‘total _answered_ring_time. BEEIT@IEPR, MEIEFIEEIEZENE),
‘total _ring_tinme: MIBIEFAIEEIEERIBTE,
‘total _talking_tine: MIEZBIEiELEERBIE (8],
-total _hol d_tine: #EFRFBIENK,

6. ETAFEAEE L SOlixBXPATIBIEETE,

SELECT
c.uid,
c.call _flow nunber as queue,
c.dst as agent,
sum(c. answered) as answered_call s,
sunm(c. m ssed) as nissed calls,
max(c.ring_duration) as max_ring time,
sum(c. answered_ring_duration) as total answered ring timne,
sum(c.ring duration) as total _ring tine,
sum(c.tal k_duration) as total talking_ tine,
sum(c. hol d_duration) as total _hold_tine
FROM
cdr.cdr_cl eaned as c
LEFT JO N cdr.cdr_cleaned AS h ON h.uid = c.uid
AND h.is group =1
AND h.ring _duration <= 1
AND h. di sposition = ' ABANDONED
VWHERE
c.call _flow IN (' Queue', '(QCB')
AND c. cal | _fl ow_nunber = '6404'

AND c.dst IN ('1000', '1001")

AND c.is_group !'=1

AND c. di sposition !="ABANDONED

AND c.src = 'PBX

AND h.uid I'S NULL

AND c.start_ts >= 1776614400000000

AND c.start _ts <= 1776700799999999
GROUP BY

c.call _fl ow_nunber,

c.uid,

c. dst
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TR O LU EUE

cuid: IBIFIERME— D,
- queue: PAZISH3,
- agent . 2FE ST,
- answer ed_cal | s. 2FEZITAEIEZHE,
*nissed_cal | s: RERZEITAREBIE,
smax_ring_time: LEZITEINRAIMERYEL
°mmlmwmwrmgum BEEEImEIE MIBIE R EBIE N BRI,
‘total _ring_time: BIHFRENBIERNERI K.
‘total _tal king_tine: BIFEZBETEIELLEBI(E],
‘total _hold_tine: 2FEFREFBIEHNN K.

7. BT E A EIRENCR it 2R

SELECT
call _flow nunber as queue,
src as agent,
count (*) as total calls,
sum(answer ed) as answered_cal |l s,
sum(m ssed) as missed calls,
max(ring_duration) as max_ring_tine,
sum(answered _ring _duration) as total answered ring_ tine,
sum(ring duration) as total ring_ tine,
sum(duration) as total _talking_time,
sum(hol d_duration) as total hold tine
FROM
“cdr’. “cdr_cl eaned’
VWHERE
call _flow nunber = '6404
AND is_qgcb =1
AND src IN ('1000', '1001")
AND start_ts >= 1776614400000000
AND start _ts <= 1776700799999999
AND call _flow = (' Queue')

GROUP BY
call _fl ow nunber,
src

BR[O DL EE
- queue: PAFISH3,
- agent . #ESH,
‘total _calls: WEIRREBEE,
canswered_cal | s: FEZITNBIEEH S,
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*nissed_cal | s: REREZEITAISREBIE,
‘max_ring_time: 2FEZITEINEAIMELBTIE,
‘total _answered_ring_time: BIZITBIEMEERFIAEEIEHNEIIN K,
‘total _ring_tinme: BIEFBENEIEWRN BT K.
‘total talking time: WBIEFEEBEBIELLRBIBYIE],
-total _hold_tinme: AFEFRBIEN K,
8. BeliL@IEEIE R KT N E A IR,
agent talk tinme_map[queue_agent]=total talking tine
9. EF BN, MR SIRIEEIE,

agent Map[ queue_agent ] . dst =agent

agent Map[ queue_agent].total cal |l s+=answered_cal | s+mi ssed_cal | s
agent Map[ queue_agent] . answered_cal | st=answered cal |l s

agent Map[ queue_agent]. m ssed_cal | s+=m ssed_cal | s

agent Map[ queue_agent].total _ring_time+=total _ring_tine

agent Map[ queue_agent].total tal king_time+=agent _tal k_time_map[ queue_ag
ent]// Hjm—x
agent _answered_ring_duration[queue_ui d_agent] =
total _answered ring_tinme
if answered_calls > 0 {
agent _answer ed[ queue_ui d_agent] =1

}
10. i E A RE I GiFEiT.
I
answered ring time = total answered ring_tine
if answered calls > 0 || agent_answered[ queue uid _agent] == 1 {
answered ring tine = total _ring tine
}

agent Map.total calls += answered calls + missed calls

agent Map. answered_calls += answered calls

agent Map. mi ssed_calls += nissed _calls

agent Map.total _answered ring time += answered ring tine

agent Map.total ring_ tine += total ring tine

agent Map.total _talking_ tinme += total talking time + total hold_tinme
11

agent _answered_ring_duration[queue_ui d_agent] += answered ring tine

/1
agent Map. max_ring tinme =
max(agent _answered_ring_durati on[ queue_agent]...)
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/1

agent Map. avg_tal ki ng_tinme
agent Map. answered_cal | s
agent Map. avg_waiting time = agent Map.total answered_ring_tine /
agent Map. answered_cal | s

agent Map. mi ss_r at e=agent Map. m ssed _calls / agentMap.total calls

agent Map.total talking tinme /

A E 5@ IERTE]

2 27 AT EFH@IENE RS, FEXNIIEFEERTLL, HETLEERITE
UEES=tne

1. MBAFIIEIFEIZ R HHBR q_hal f_consul t #UE, MEEMEEEE normal _dat ao

SELECT
DAY(datetine) AS time,
Count (*) as total calls,
sum(answer ed) as answered_cal |l s,
sum(answered_ring_duration) as total answered_ring_tine,
sum(ring duration) as total _ring_ tine,
sum(tal k_duration + hold duration) as total talking tine

FROM
“cdr’. " cdr_cl eaned’
WHERE
is_group =1
AND flag !'= 'qg_hal f_consult’

AND start _ts >= 1774972800000000
AND start_ts <= 1777564799999999
AND cal | _fl ow = ' Queue'
AND cal | _flow nunber = '6404'

GROUP BY
“tinme

B [E DL N EE
ctime: WEISREBRYAT(E],
‘total _calls: PAFIUREIRIREE S EK,
- answered_cal | s: PAZIZITHEISKE 22K,
total _answered_ring_time: BEEIMBEIEMEIEEIEIERNERIT K,
‘total _ring_time: BIEFAENEIERNERI K,
‘total _talking_tine: BIEHWNEEEIELE RIS,
2. MBAB@IEIC R HIE q_hal f_consul t ¥R, WELIEEE g_hal f_consul t _dat a

SELECT
day AS tine,
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sum(c.ring duration) as total _ring tinme,
sum(
CASE WHEN h. answered > 0 THEN c.ring_durati on ELSE 0 END
) as total _answered ring_time,
max (
c.ring_duration + h.ring duration
) as max_ring_tine

FROM
cdr.cdr_cleaned as c
LEFT JO N (
SELECT
ui d,
answer ed,
ring_duration
FROM
cdr.cdr_cl eaned as c
VWHERE
c.is _group =1
AND flag !'= "'q_half_consult’
AND c.start _ts >= 1774972800000000
AND c.start _ts <= 1777564799999999
AND cal |l _flow = ' Queue'
AND cal | _fl ow_nunber = '6404'
) AS h ON h.uid = c.another _uid
VWHERE
is group =1

AND flag = 'g_half_consul t'
AND start _ts >= 1774972800000000
AND start_ts <= 1777564799999999
AND cal |l _flow = ' Queue'
AND cal | _fl ow nunber = '6404'

GROUP BY
“time

E1IR[E] LT EE
-time: UWEIREBAIBT(EL
‘total _ring_tinme: BIEFHBENEIEWRN EHIBT K.
‘total _answered_ring_time: BEZITEIEMBIEHBEBIERN BB,
~max_ring_time: MEILEEYIFEFRFIRKEIEL
3. ¥ normal _data 5 q_hal f_consul t _data H{TLE, BRIRLIERER,
nornal _data[tine].tine
nornal data[tinme].total _calls

nornal _data[tinme].answered_calls
nornal _data[tine].total talking tine
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nornal data[tinme].total _answered ring time +=
g_half_consult _data[tine].total answered ring_tine
nornal _data[tine].total _ring tinme+=
g_half_consult_data[tine].total _ring time

nornal datatine].average waiting tine =

nornal data[tine].total _answered ring tine /

nornal _datatinme].answered calls

nornal datatine].average talking tine

= nornal data[tine].total taking tine /

nornal _datatinme].answered calls

nornal _data[tine].all _call _average waiting time =
nornal _data[tine].total _ring time/ nornal _data[time].total calls

ATk iEEIRS
Z T MFIENLHEE RS, FEETRREXFEXAIIEIEERHITCEHA T
SELECT
dst,

COUNT(*) AS total count,
SUM CASE WHEN is_gqcb = 1 THEN 1 ELSE 0 END) AS gcb_count,
SUM
CASE WHEN is gcbh = 1
AND gcb_status = 'success' THEN 1 ELSE O END
) AS qcb_success_count,

SUM
CASE WHEN is_gcb =1
AND gcb_status != 'success' THEN 1 ELSE 0 END
) AS qcb_fail ed count
FROM
‘cdr’. " cdr_cl eaned’
VWHERE

start_ts >= 1774108800000000
AND start ts <= 1776787199999999
AND cal | _flow nunber in ('6404")
AND cal |l _flow = ' Queue’

AND is_group = '1'

GROUP BY
“dst”
TR B LU TR

- dst ;. PAFISHE,
*qcb_failed count . PAFIEIFLLTKEY S 2,
* gcb_success_count ;. PAFIANIOEIR A 25,
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- qcb_count : MAUZE AL INIEKEAZI B HY S50
*total _count . PAFFEZWAISKEE S 2,

FATI SR
2R TS RS, FENRIIEESIEHITLS, HAETLEERITEMRXET.

1. MEAB@IEIE R HERR g_hal f_consul t #E, MEEMEIESE nor mal _dat ao

SELECT
“dst T,
Count (*) as total calls,
sum(answer ed) as answered_cal |l s,
sum( i ssed) as missed calls,
sum( abandoned) as abandoned_cal |l s,
max(ring_duration) as max_ring_time,
sum(answered _ring duration) as total answered ring_ tine,
sum(ring_duration) as total _ring_tine,
sum(hol d_duration) as total hold_ tine,
sum(tal k_duration) as total talking_ tine,
sum( menber _hol d_duration) as total nenber _hol d_duration,
sum( menber _answered_count) as total menber_answered,
SUM
CASE WHEN dst = ' 6404
AND di sposition = ' ANSVERED
AND (
ring_duration - COALESCE(joi n_announcenent duration, 0)
)< 60 THEN 1 ELSE 0 END
) AS total sla_cal

FROM
cdr.cdr_cleaned as c
WHERE
c.is_group =
AND (
not (
c.ring_duration <=1
and c. abandoned = 1
)
)
AND (
not (
c.talk duration < 1
and c.answered =1
)
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AND flag !'= "'q_half_consult’

AND c.start _ts >= 1774108800000000

AND c.start _ts <= 1776787199999999

AND cal |l _flow = ' Queue'

AND cal | _fl ow_nunber = '6404'
GROUP BY

“dst’

2. MBAFIIBIRICFEHH%E q_hal f_consul t 3R, MEEIEE q_hal f _consul t _dat ao

SELECT
c. dst,
sun( c. abandoned) as abandoned_call s,
sum(c.ring duration) as total _ring tine,
sum(
CASE WHEN h. answered > 0 THEN c.ring_durati on ELSE 0 END
) as total _answered ring_time,
max (
c.ring_duration + h.ring _duration
) as max_ring_tine
FROM
cdr.cdr_cleaned as c
LEFT JO N (
SELECT
ui d,
answer ed,
ring_duration
FROM
cdr.cdr_cl eaned as c
VWHERE
c.is _group =1
AND flag !'= "'q_half_consult’
AND c.start_ts >= 1774108800000000
AND c.start ts <= 1776787199999999
AND cal |l _flow = ' Queue’
AND cal | _fl ow_nunber = '6404'
) AS h ON h.uid = c.another _uid
VWHERE
c.is_group =1
AND flag = 'g_half_consul t'
AND c.start _ts >= 1774108800000000
AND c.start_ts <= 1776787199999999
AND cal |l _flow = ' Queue'
AND cal | _fl ow nunmber = '6404'
GROUP BY
c.odst’
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3. ¥ normal _data 5 q_hal f_consul t _data H{TLE, BRIRLIERER,

nor nal _data[dst].queue _num = nornal data[dst]. dst
nornal _data[dst].total _calls = nornal _data[dst].total calls
nornal data[dst].answered calls = nornal _data[dst].answered calls
nor nal _dat a[ dst]. abandoned calls = nornal data[dst].abandoned calls
nornal _data[dst].m ssed_calls = nornal _data[dst].m ssed calls
nornal data[dst].total _sla call = nornal _data[dst].total sla cal
nornal data[dst].total _answered ring time +=
g_half_consult_data[dst].total answered_ring tinme
nornal _data[dst].total _ring tine +=
g_half_consult_data[dst].total _ring_tine
if g_half_consult_data[dst].max_ring_ time >
nornal data[dst].max_ring_tine {
nornal _data[dst].max_waiting tinme =
g_hal f_consult_data[dst].max_ring_time
}
nornal data[dst].average waiting tinme=nornal data[dst].total answered_
ring_tine/nornal data[dst].answered calls
nornal _data[dst].average tal king time=(nornal _data[dst].total talking_
ti me+nornal data[dst].total _hold time)/nornal data[dst].answered calls
nor nal _data[dst].average_handl e_ti me=(nornal _data[dst].total answered_
ring_tine+nornal data[dst].total talking tinme+nornal data[dst].total _h
old tine)/nornal _data[dst].answered calls
nornal _data[dst].average_hol d_time=(nornal data[dst].total hold_tine)
/nornal data[dst].answered calls

nor nal _dat a[ dst]. anwsered_r at e=nornal _dat a[ dst] . answered_cal | s/ nornal _
data[dst].total calls

nornal data[dst].m ssed_rate=nornal _data[dst].m ssed _calls/nornal data
[dst].total calls

nor nal _dat a[ dst]. abandoned_r at e=nor nal _dat a] dst]. abandoned_cal | s/ nor na
| data[dst].total calls

nornal _data[dst].all _call_average waiting_tine=nornal data[dst].total _
ring_tine/nornal _data[dst].total _calls

AT SETh iR S
ZET I SGERD RS, FENAIBIESEATLE, AETLEERTEEXER.

1.Akﬁk§Jﬁﬁf§ia§%qjﬁF&%q_half_consult B, *@Eﬁ%@ﬁﬁ%ﬁﬁ%ﬁ%nornal_datao

SELECT
day AS tine,
Count (*) as total calls,
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sum(answer ed) as answered_cal |l s,
sum(ni ssed) as missed calls,
sum( abandoned) as abandoned call s,
max(ring _duration) as max_ring_tine,
sum(answered _ring duration) as total answered ring_ tine,
sum(ring duration) as total ring_ tine,
sum(hol d_duration) as total hold_tine,
sum(tal k_duration) as total talking tine,
sum( menber _hol d_duration) as total nenber hold duration,
sum( menber _answered_count) as total menber_answered,
SUM

CASE WHEN dst = ' 6404

AND di sposition = ' ANSVERED

AND (

ring_duration - COALESCE(joi n_announcenent duration, 0)

)< 60 THEN 1 ELSE 0 END

) AS total sla_cal

FROM
“cdr’. “cdr_cl eaned’
VWHERE
is group =1
AND flag !'= "'q_half_consult’
AND (
not (
ring_duration <=1
and abandoned = 1
)
)

AND start _ts >= 1774972800000000
AND start _ts <= 1777564799999999
AND call _flow = ' Queue'

AND cal | _fl ow_nunber = '6404'
GROUP BY
“tine
2. MBAZIIBIEIE R AT q_hal f_consul t ZXE, i2%3EE q_hal f_consul t _dat ao
SELECT
day AS tine,

sun( c. abandoned) as abandoned_call s,
sum(c.ring duration) as total _ring tinme,
sum(
CASE WHEN h. answered > 0 THEN c.ring_durati on ELSE 0 END
) as total _answered ring_time,
max (
c.ring_duration + h.ring _duration
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) as max_ring_tine

FROM
cdr.cdr_cleaned as c
LEFT JO N (
SELECT
ui d,
answer ed,
ring_duration
FROM
cdr.cdr_cl eaned as c
VWHERE
c.is _group =1
AND flag !'= "'q_half_consult’
AND c.start _ts >= 1774972800000000
AND c.start _ts <= 1777564799999999
AND cal |l _flow = ' Queue'
AND cal | _fl ow_nunber = '6404'
) AS h ON h.uid = c.another _uid
VWHERE
is group =1
AND flag = 'g_half_consul t'

AND start_ts >= 1774972800000000

AND start_ts <= 1777564799999999

AND cal |l _flow = ' Queue'

AND cal | _fl ow nunber = '6404'
GROUP BY

“tine’

3. ¥ normal _data 5 q_half_consult_data #HfTLR, BIRKXIEHRER,

nornal _data[tinme].tine = nornal data[dst].tine
nornal data[tinme].total calls = nornal _data[tine].total calls
nornal _data[tinme].answered calls = nornal _data[tine].answered_calls
nornal dataftine].abandoned calls = nornal data[tine].abandoned calls
nornal data[time].m ssed calls = nornal _data[tinme].mssed_calls
nornal _data[tinme].total _sla call = nornal _data[tine].total _sla_cal
nornal _data[tine].total _answered ring tinme +=
g_half_consult_data[tine].total answered_ring_tine
nornal _data[tine].total _ring_time +=
g_half_consult _data[tine].total _ring tine
if g_half_consult _data[tine].max_ring time >
nornal data[tinme].max_ring_time {

nornal _data[tine].max _waiting time =
g_half_consult_data[tine].max_ring_ tinme

}
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nornal _data[tinme].answered_hold_time

nornal _data[tine].total hold tine
nornal datatinme].answered call _tinme =

nornal data[time].total _answered ring time+nornal data[tine].total ta
| ki ng_time+nornal _data[tine].total hold tine

nornal _data[tine].total _talk time =

nornal _data[time].total talking_ time+nornal _data[tine].total _hold tim
e

nornal dataftine].answered waiting tinme =

nornal data[tinme].total answered ring tinme

nornal data[tine].average waiting_ tine=nornal _data[tine].total answere
d ring_tine/nornal _dataf[tine].answered calls

nornal _data[time].average_ tal king_tine=(nornal _data[tine].total talkin
g_time+nornal data[tine].total hold tine)/nornal _data[tine].answered c
alls

nornal _datatime].average _handl e ti me=(nornal data[tinme].total answere
d_ring_time+nornal _data[tine].total tal king_tine+nornal _data[tine].tot
al _hold tine)/nornal _dataftine].answered calls

nornal _datatime].average hold_tine=(nornal _data[tine].total hold time
)/ nornal data[tine].answered calls

nornal _data[tine].total _waiting tinme =

nornal data[time].total _ring_tine

nornal _data[tine].sla = nornal _data[tine].total _sla call /

nornal _data[tinme].total calls

nornal _dataftinme].anwsered_rate=nornal _data[tine].answered_call s/ norna
| data[tine].total calls

nornal data[tinme].m ssed rate=nornal data[tine].m ssed _calls/nornal _da
ta[tine].total calls

nornal data[tine].abandoned _rate=nornal data[tine].abandoned call s/ nor
nal _data[tine].total calls

nornal data[tinme].all _call _average waiting time=nornal _data[tine].tota
| ring tinme/nornal _data[tinme].total calls

REIERS

2T RKEIBIRE, FESHARERBIYE, FESHEXEIMERSBIRICERHTON,
DB R R B E S BMREIA.

1. EWRERBHIE.

SELECT
id,
ui d,
ti mest anp,
src,
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srcnane,
dst,

dst nane,

ri ng_durati on,
dst nanmepr efi x,
di sposi tion,

call _fl ow,
call _type
FROM
“cdr’. " cdr_cl eaned’
VHERE
call _type = 'Inbound

AND is_display = 1

AND di sposition in (' ABANDONED , ' NO ANSWER , ' BUSY')
AND (
NOT(
di sposition = ' ABANDONED
and ring_duration <5
)

)

AND start_ts >= 1774108800000000

AND start _ts <= 1776787199999999
ORDER BY

ui d,

ti mest anp;

2. ¥ ui d WARESKRBEHIEHATEE, REG D uid RN—FICR, WERMIGES
list_mapo

list map[uid].uid = mss call _data.uid
list_map[uid].timestanmp = miss_call _data.tinestanp
list _map[uid].src = miss_call_data.src
list map[uid].srcname = nmiss_call _data.srcnane
list_map[uid].dst= miss_call _data.dst
list_map[uid].dstnane = niss_call _data. dst name
list map[uid].call to type = miss call _data.call flow
list_map[uid].unreturn_status = 0
list_map[uid].return_tine =0
list map[uid].mss call _type = nmiss _call_data.disposition
list_map[uid].call _type = miss_call_data.call _type
list_map[uid].ring_duration = mss_call_data.ring_duration

3. &5 U SIERXAVEITCR.

SELECT

max(ti mestanp) as tinestanp,

Src,
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dst,

di sposition
FROM

“cdr’. “cdr_cl eaned’
VHERE

timestanp > 1775534367893043
AND is_display = 1
AND di sposition = ' ANSVERED
AND (
src = '2233123456'
or dst = '2233123456
)
GROUP BY
src,
dst,
di sposition

4. G311 E I SHINT M AV BT L OB (8o

//has_return_time_map
if answered call _data[src].tinmestanp > has return_time_map[src] {
has return_time_map[src] = answered call _data[src].tinestanp

}
5. FRENS AR EM SHIEXBIEHRIE R,

SELECT
max(ti mestanp) as tinestanp,
src,
dst,
di sposition
FROM
“cdr’. “cdr_cl eaned’
VWHERE
timestanp >= 1775534367893043
AND is_display = 1
AND (
(dst = '2233123456')
or (
src = '2233123456'
and di sposition = ' ANSWERED

)
GROUP BY

src,
dst,
di sposition



ARG T | 3 - BEUERE TR PBX BiES A B EEE(BI) TR | 66

6. FETE P ARIZR B EM SHX N Y RH AR Bl

[llast_return_tinme_map
if last_answered call _data[src].timestanp > last_return_time_map[src]

{

last_return_time_map[src] = |ast_answered_call _data[src].tinestanp

}
7. A N AREREB BRI BBIR T,

|'ist_map[uid].unreturn_status=2

src = list_map[uid].src

/11

if has_return_time_map[src] > list_nmap[uid].tinmestanp {
list map[uid].unreturn_status = 1

}

I

if last _return_tine _map[src] > list _map[uid].tinmestanp {
list _map[uid].return_time = |last_return_time_mp|[src]

}

M ERLRSE TR
LR MBS RS, FEOJIMNBRALENRRLL T SBEHE, HitEREAL

1Etn, RERLEMER,

1. NI B4 SamiEgeitEdE, £ak list HiiEss.

SELECT
dst as ring_group_num
SUM
CASE WHEN di sposition = ' ANSWERED THEN 1 ELSE O END
) AS answered_call s,
count(*) as total _calls

FROM
“cdr”. " cdr_cl eaned”
VHERE
is_group =1

AND start_ts >= 1776441600000000

AND start_ts <= 1779119999999999

AND call _flow = ' R ngG oup'

AND cal |l _flow nunber in ('6300', '6301', '6302')
GROUP BY

Tdst’

2. N REE L SIRIERITEE, E£8 member_list ##E5,
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SELECT
“dst”,
call _flow nunber as ring_group_num
SUM
CASE WHEN di sposition = ' ANSWERED THEN 1 ELSE 0 END
) AS answered _calls,
count (*) as total calls

FROM
“cdr’. " cdr_cl eaned’
VWHERE
is_group =0

AND start_ts >= 1776441600000000

AND start _ts <= 1779119999999999

AND call _flow = ' R ngG oup'

AND cal |l _flow nunber in ('6300', '6301', '6302')
GROUP BY

dst,

call _fl ow_nunber

3. IIEBEIT list Ml member_list {7 FHIE, £RERAZSITHER,

{"ring_group _num':"6200","answered calls":10,"total calls": 20, "nenber _
list":[{"ext_nuni:"1000", "answered _calls":10,"total calls":20}...]}

PBX @i&&ohik s
TR PBXIEIEER RS, EEM XML LBIENIE: PEIE. & @IELURAEE
BiE, SWHOLIBHITES, CREAFEEBEDT,

1. FREUE T P4k R B IR AV B IS R,
a. RERPALBIEIE, TEEZHBIE.

SELECT
max(day) AS tine,
max(srctrunk) as srctrunk,
max(dsttrunk) as dsttrunk,
SUMtal k duration + hold duration) as total talk duration,
MAX(concurrent) as max_concurrent call

ui d,

0 as total calls
FROM

“cdr’. “cdr_cl eaned’
VHERE

(

srctrunk in (
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" OT S Ak BE238 T 235 it kK
)

or dsttrunk in (
" OTIR S kA BE238 L 235 it kK

)
)
AND is_display = 1
AND (
NOT(
dstnameprefix in (' Queue', 'R ngGoup')
and di sposition = ' ANSWERED
)
)

AND NOT(srcnane = ' Conference Call")
AND start_ts >= 1774972800000000
AND start _ts <= 1777564799999999
GROUP BY
‘uid;
b. ITHEFE—HLEER T ESEEANREIEH. S@EENKRERBIEHLEH (TE
B HEIE)
c. IRENP4kEIEE, 8% @ik

SELECT
max(day) AS tinme,
srctrunk,
dsttrunk,
SUMtal k_duration + hold duration) as total tal k _durati on,
MAX(concurrent) as nmax_concurrent _call,

ui d,

COUNT(*) as total calls
FROM

“cdr’. “cdr_cl eaned’
VWHERE

(

srctrunk in (
OTK S gk 238" " 235 finf kK
)
or dsttrunk in (
OTK S gk 238" " 235 finf kK
)
)
AND is_display = 1
AND (
NOT(
dstnameprefix in (' Queue', 'R ngGoup')
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and di sposition = ' ANSWERED

)

AND srcnanme = ' Conference Call’
AND start ts >= 1774972800000000
AND start ts <= 1777564799999999
GROUP BY
srctrunk,
dsttrunk,
ui d;
d. It EFE—FHEAERENNEEERN@EEN. 2BENKhERBEHLZH (B8
% 5i81E)o
2. RNAZu@IEER, BfEAENEIE. A PUANITEANS T HIBEIES,
a. REGE@IEHIE, TEEZTNAT BAE@EE,
SELECT
max(day) AS tine,
ui d,
SUMtal k_duration + hold duration) as total tal k duration,
MAX(concurrent) as nmax_concurrent cal

FROM
“cdr’. “cdr_cl eaned’
VWHERE
(
NOT(
dstnaneprefix in (' Queue', 'R ngGoup')
and di sposition = ' ANSVWERED
)
)
AND call _flow != "Audi o Conference
AND cal | _flow ! ="' Pagi ng'
AND dst nameprefix !'= 'Pagi ng'

AND start _ts >= 1774972800000000
AND start ts <= 1777564799999999
GROUP BY
‘uid;
b. TERFE—NESEERNKREBEIENBEIEHN. RBENKAREABEHAH (FES
% F5181%).
c. BWEBEERNE BAEEEHIE.
SELECT
ui d,
src,
dst,
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ti mest anp,
tal k_duration,
hol d_dur ati on,
concurrent,
dst nanmepr efi x,
call _fl ow,
call _type,
nont h,
day,
hour
FROM
“cdr’. " cdr_cl eaned’
VWHERE

(

)

NOT(
dstnameprefix in (' Queue', 'R ngGoup')
and di sposition = ' ANSWERED

)

AND (

)

call _flow = 'Audi o Conference'
OR call _flow = ' Pagi ng'
OR dst nameprefi x = ' Pagi ng

AND start _ts >= 1774972800000000
AND start_ts <= 1777564799999999
ORDER BY
ti mestanp asc,
dst nanmeprefi x desc
LIMT
5000;

d. BZA LRI
CTOIBAAEIE . HBE uid MAN—@BIEILE; ISR BIEEUIRICREZLEN;

BIEATAVEY #E4H 12 R (dst nameprefi x = Pagi ng XY5/AY t al k_dur a-
tion A hol d_duration J0#]); AHEAHET BAELCRITE.

BERIW A uid_src_dst IAN—FBIEICR; KEBELIRICREFR

290; WIER KN tal k_duration # hol d_durati on J0F]; FRAFHLIHE
FLEENEERNEIEITE.

e. HREA—EEEMNIZEBIERBIES. SEERNKREREEHAS (B5%
F7i81E)o
3. REXAEREIE T,
a. RENAEBIEEHE, TESEEIWANT BAEEE,
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SELECT
max(day) AS tine,
ui d,
SUMtal k_duration + hold _duration) as total tal k _durati on,
MAX(concurrent) as max_concurrent _cal
FROM
“cdr’. “cdr_cl eaned’
VWHERE
call _type = '"Internal
AND src != ' PBX
AND (
NOT(
dstnameprefix in (' Queue', 'R ngGoup')
and di sposition = ' ANSWERED

)

AND cal | _flow != " Audi o Conference'
AND call _flow != 'Pagi ng'
AND dst nameprefix !'= ' Pagi ng'
AND start _ts >= 1774972800000000
AND start_ts <= 1777564799999999
GROUP BY
‘uid;
TEE—NESEEANEBEIENEIEN. S@ERNKREABEHLAH (FEE
Z T iEE)o
 BIEERWNE BABIEHIE.

SELECT
ui d,
src,
dst,
ti mest anp,
tal k_duration,
hol d_durati on,
concurrent,
dst namepr efi x,
call _fl ow,
call _type,
mont h,
day,
hour
FROM
“cdr”. " cdr_cl eaned’
VWHERE
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call _type = "Internal
AND (

)

NOT(
dstnameprefix in (' Queue', 'R ngGoup')
and di sposition = ' ANSWERED

)

AND (

)

call _flow = 'Audi o Conference'
OR call _flow = ' Pagi ng'
OR dst nameprefi x = ' Pagi ng

AND start _ts >= 1774972800000000
AND start_ts <= 1777564799999999
ORDER BY
ti mestanp asc,
dst nanmeprefi x desc
LIMT
5000;

d. BZA LRI
CTHIBAAEIE . B[R uid MAN—@BIEILE; REEIEEUIRICREZSEN;

BIEATAVEY #E4H 12 R (dst nameprefi x = Pagi ng XY5/AY t al k_dur a-
tion A hol d_duration J0#); AHAHET BAELCRITE,

IBERIW A uid_src_dst SIA—FBIEICR; NEBEBIRICRESFR

290; WIER KN tal k_duration # hol d_durati on J0F]; FRAFLIE
FLEENEERNEIEITE.

e. HRA—ESEENREBIERBIES. SEERNKREREEHAS (B5%
F7i81E)o

REERE1FE
2T RREAEFE RS, MHEEREALERTERSK.

SELECT
usage_t ype,

SUM duration) as total duration

FROM

“pbx” . ai _usage_record’

WHERE
(

usage_type in (
‘call transcription', 'voicenmail _transcription

)
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)
AND (timestanp >= 1767196800)

AND (tinestanp < 1779206399)
GROUP BY
usage_t ype



Fohfh & BUER T 2 E = HEEE

AINBER T, Yeastar P &5 PBX ZIRBECERIFEL BRI EHIERD £ 5 =1 BIEE.
R B LBER FapfR &R, RBEY ARSI I RIR D 23R,

BRIEDE

1. 5 R PBX BIEWM, A MEBME > #IEEES,

2. Fofd R HHERL o
a. EUEEKED, i ILBEPSEH.

ax 08:00

R a SR

Eﬁ?@ X B
\

b. FERHEEOTR, K #HkE,

AR RS EIE RS
c. EREEOR, K ik

MITER
EREF AP ER BRI LRI R S E R,



RATEE RIS

KT TRINMAITE Yeastar P AR5 = PBX LR R HUEER S EM.

BRIEDE

1. 2R PBXBEMIT, A BIAXE > BB,
2. B RMIEE AR R .

() wmATTEE?
BRI,

a. TESER DUEINAR, KHIFFXo
b. FREMNEOF, < HWE.

WITE

-REETN CWHEE , RRERBEH.
- ERPRHIERREEE =S HEETR, THMFRF.
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